
BellSouth Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 3,2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

BellSouth submits the attached Monthly State Summary of BellSouth's OSS
performance for the month of March 2002 in Kentucky. The staff reviewing
BellSouth's pending 271 application for this state had requested that BellSouth
generate this summary using its new Performance Measurement Analysis
Platform, PMAP 4.0 and then file the summary for staff review. We note that a
corrupt file has prevented BellSouth from generating accurate data for the Mean
Held Orders submetrics and the % Jeopardies submetrics. For this reason the
entries appearing in the Mean Held Orders and the % Jeopardies segments of
the MSS should be ignored. I have sent the attached MSS electronically to the
following FCC staff: Aaron Goldberger; Heidi Kroll; Pam Slipakoff; and Gina
Spade.



In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

Kathleen B. Levitz

Attachment

cc: Aaron Goldberger (w/o attachment)
Heidi Kroll (w/o attachment)
Pam Slipakoff (w/o attachment)
Gina Spade (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark 1

Analog
BST

Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

IResale - Ordering I
% Rejected Service Requests - Mechanized

A.1.1.1

A.1.1.2

A.1.1.3

A.1.1.4

A.1.1.5
A.1.1.6

A.1.2.1
A.1.2.2

A.1.2.3

A.1.2.4

A.1.2.5
A.1.2.6

A.1~1

A.1~.2

A.1.13

A.1.14

A.1~5

A.1.16

A.1.4.1

A.1.4.2

A.1.4.3

A.1.4.4

A.1.4.5
A. 1.4.6

A.1.7.1

A.1.7.2

A.1.7.3

A.1.7.4

A.175
A.1.7.6

0-7 ResidenceIKY('Io)

0-7 Business/KY(%)

0-7 Desion (Specials)/KY(%)

0-7 PBX1KY(%)

0-7 CentrexlKY('Io)
0-7 ISDN/KY(%)

% Rejected Service Requests - Partially Mechanized
0-7 Residence/KY(%)

0-7 Business/KY(%)

0-7 Design (Specials)/KY(%)

0-7 PBX1KY(%)

0-7 CentrexlKY('Io)
0-7 ISDNIKY(%)

% Rejected Service Requests - Non-Mechanized
0-7 Residence/KY(%)

0-7 Business/KY(%)

0-7 Desion (Specials)/KY(%)

0-7 PBX1KY(%)

0-7 CentrexlKY('Io)
0-7 iSDN/KY(%)

Reject Interval· Mechanized
0-8 Residence/KY(%)

0-8 Business/KY(%)

0-8 Design (Specials)/KY(%)

0-8 PBX1KY(%)

0-8 CentrexlKY('Io)
0-8 ISDNIKY(%

Reject Interval - Partially Mechanized - 10 hours
0-8 Residence/KY %
0-8 Business/KY(%)

0-8 Design (Specials)/KY(%)

0-8 PBX1KY(%)

0-8 CentrexlKY('Io)
0-8 ISDN/KY(%)

Reject Interval - Non-Mechanized

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

>= 97% w in 1 hr

>= 97% w in 1 hr

>= 97% w in 1 hr

>= 97% w in 1 hr

>= 97%w in 1 hr
>=97%win1 hr

>= 85% w in 10 hrs

>= 85% w in 10 hrs

>= 85% w in 10 hrs

>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

8.83% 7,132

16.75% 197

100.00% 2

23.05%

50.32%

43.14% 102

58.56% 111

37.36% 91

50.00% 18

100.00% 1
18.18% 22

93.50% 631

93.94% 33

0.00% 2

91.32%

97.59%

A.1.8.1

A.18.2

A.1.83

A.1.8.4

A.1.8.5
A.1.8.6

0-8 ResidenceIKY('Io)

0-8 Business/KY(%)

0-8 Desion (Soecials)/KY(%)

0-8 PBX1KY(%)

0-8 CentrexlKY('Io)
0-8 ISDN/KY(%)

>= 85% w in 24 hrs

>= 85% w in 24 hrs

>= 85% w in 24 hrs

>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

100.00%

100.00%

97.30%

88.89%

100.00%
100.00%

44

67

37

9

4

YES

YES

YES

YES

YES
YES

A.1A1

A.1.9.2

A.1A3
A.1~.4

A.1A5

07/0212002
KY030206

Foe Timeliness· Mechanized
0-9 Residence/KY(%)

0-9 Business/KY(%)

0-9 Design (Specials)/KY(%)

0-9 PBX1KY(%)

0-9 CentrexIKY('Io)

>= 95% w in 3 hrs

>= 95% w in 3 hrs
>; 95% w in 3 hrs

>= 95% w in 3 hrs

>= 95% w in 3 hrs

- ::::~ I ';~ _ ::: I
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~-=~lA1.9.6

A1.12.1
A1.12.2
A1.12.3
A 1.12.4
A1.12.5
A1.12.6

BellSouth Monthly State Summary
Kentucky, March 2002

10-9 !ISDN/KY(%) I
FOC Timeliness - Partially Mechanized - 10 hours
0-9 Residence/KY(%)
0-9 Business/KY(%)
0-9 Design (Specials)/KY(%)
0-9 PBXlKY(%)
0-9 CenlrexlKY(%)
0-9 ISDNIKY(%)

FOC Timeliness - Non-Mechanized

Benchmark I

Analog

>;;; 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BST
Measure

BST
Volume

CLEC
Measure

93.24%
97.62%

CLEC
Volume

829
84

Standard
Deviation

Standard
Error ZScore EqUity

YES
YES

A1.13.1
A1.13.2
A1.13.3
A1.13.4
A1.13.5
A1.13.6

A1.14.1.1
A1.14.1.2
A1.14.2.1
A1.14.2.2
A1.14.3.1
A1.14.3.2
A1.14.4.1
A1.14.4.2
A1.14.5.1
A1145.2
A1.14.6.1
A1.14.6.2

0-9 Residence/KY(%)
0-9 Business/KY(%)
0-9 Design (Specials)/KY(%)
0-9 PBXlKY(%)
0-9 CenlrexlKY(%)
0-9 ISDNIKY(%)

FOC & Reject Response Completeness - Mechanized
0-11 Residence/EDl/KY %)
0-11 ResidencefTAG/KY(%)
0-11 BusinessiEDIIKY(%)
0-11 BusinessITAG/KY(%)

0-11 Design (Specials)/EDI/KY(%)
0-11 Design (Specials)fTAG/KY(%)
0-11 PBXlEDIIKY(%)
0-11 PBXITAG/KY(%)

0-11 CenlrexiEDI/KY(%)
0-11 CenlrexITAG/KY(%)
0-11 ISDN/EDI/KY(%
0-11 ISDNfTAG/KY(%)

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%

100.00% 57
100.00% 43
100.00% 60
100.00% 11

100.00% 17

100.00%
99.78%

85.28%

100.00%

A1.15.1.1
A1.15.1.2
A.1.15.2.1
A.1.15.2.2
A1.15.3.1
A1.15.3.2
A1.15.4.1
A1.15.4.2
A1.15.5.1
A1.15.5.2
A.1.15.6.1
A.115.6.2

A116.1
A1.16.2
A1.16.3
A1.16.4
A1.16.5
A1.16.6

FOC & Reject Response Completeness - Partially Mechanized
0-11 Residence/EDI/KY(%)
0-11 ResidencefTAG/KY(%)
0-11 BusinessiEDIIKY(%)
0-11 BusinessfTAG/KY(%)
0-11 Design (Specials)/EDI/KY(%)
0-11 Design (Specials)fTAG/KY(%)
0-11 PBXlEDIIKY(%)
0-11 PBXITAG/KY(%)

0-11 CenlrexiEDI/KY(%)
0-11 CentrexITAG/KY(%)

0-11 ISDN/EDIIKY(%)
0-11 ISDNfTAG/KY(%)

FOC & Reject Response Completeness - Non-Mechanized

0-11 Residence/KY(%)
0-11 Business/KY(%)
0-11 Design (Specials)/KY(%)
0-11 PBXlKY %
0-11 CentrexlKY(%)
0-11 ISDN/KY(%)

>= 95%
>;;; 95%
>;;; 95%
>= 95%
>:= 95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

>=95%
>=95%
>= 95%
>= 95%
>= 95%
>; 95%

100.00%
99.31%

99.36%

93.14%
99.10%
94.51%
100.00%
100.00%
100.00%

18
1,019

157

102
111
91
18

22

YES
YES

YES

NO
YES
NO
YES
YES
YES

A1.17.1.1
A1.17.1.2
A1.17.2.1

07/02/2002
KY030206

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
0-11 IResidence/EDIIKY(%)
0-11 IResidencefTAG/KY(%)
0-11 IBusiness/EDI/KY(%)

>= 95%
>= 95%
>= 95%

_ 99.34% I 304 _ YES I
99.78% 6,813 YES
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Benchmar1</ BST BST CLEC CLEC Standard Standard

Analog Melsure Volume Measure Volume Deviation Error ZScore Equity

>=95% 98.81% I 168 YES
>=95%
>=95%
>=95%
>=95% 100.00% I 2 YES
>=95%
>= 95%
>= 95%
>= 95%

>= 95% 18
>= 95% 1,012
>=95%
>= 95% 156
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%

>= 95% 94.74% 95
>= 95% 95.45% 110
>= 95% 95.35% 86
>=95% 94.44% 18
>=95% 100.00% 1
>=95% 100.00% 22

BellSouth Monthly State Summary
Kentucky, March 2002

FOC &. Reject Response Completeness (Multiple Responses) - Partially Mechanized

FOC &. Reject Response Completeness (Multiple Responses) - Non-Mechanized

0-11 BusinessITAG/KY(%)
0-11 Desian Soecials)IEDIIKY(%)
0-11 Desian (Specials)fTAGIKY(%)
0-11 PBXlEDIIKY(%)
0-11 PBXlTAGIKY(%)

0-11 CentrextEDIIKY(%)
0-11 CentrexfTAG/KY(%)
0-11 ISDNIEDIIKY(%)
0-11 ISDNfTAGIKY(%)

0-11 ResidenceJEDIIKY(%
0-11 ResidencefTAGIKY %)
0-11 BusinessiEDl1KY %
0-11 BusinessfTAG/KY %
0-11 Design (Specials)/EDIIKY(%)
0-11 Design (Specials fTAG/KY(%)
0-11 PBXlEDIIKY(%)

0-11 PBXlTAGIKY(%)
0-11 CentrextEDIIKY(%)
0-11 CentrexfTAG/KY(%)
0-11 ISDNIEDIIKY(%)
0-11 ISDNfTAGIKY(%)

0-11 ResidencetKY(%
0-11 BusinesslKY(%)
0-11 Design (Soecials)/KY(%)

0-11 PBXlKY(%
0-11 CentrextKY(%)
0-11 ISDNIKY(%)

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.118.31
A.11832
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.186.2

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A. 1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

A2.1.1.1.1
A2.1.1.1.2

A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.21.2
A.2.1.22.1
A.2.1.22.2
A.2.1.31.1
A.21.31.2
A.2132.1
A.21.32.2
A.21.4.1.1

A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.151.2
A.2.152.1
A.2.1.522
A.2.1.6.1.1

-- - - - ---r---- ......_.. _.
P-4 Residence/<10 circuilsiDisoalchlKY days)
P-4 Residence/<10 circuilsiNon-DispalchlKY(days)
P-4 ResidenceJ>=10 circuilsJDispalchlKY(days)
P-4 ResidenceJ>=10 circuilsINon-DispalchlKY(days)
P-4 Businessl<10 circuilsiDispalchIKY(days)
P-4 Businessl<10 circuilsiNon-DispalchIKY(days)
P-4 Businessl>=10 circuilslDispalchlKY(days)
P-4 Businessl>=10 circuilsINon-DispalchIKY(days)
P-4 Desinn Soecials)/<10 circuils/DispalchlKY(days)
P-4 Desinn Soecials)/<10 circuilsiNon-DispalchlKY(davs)
P-4 Desian Specials)/>=10 circuils/DispalchlKY(davsl
P-4 Desian Specials)/>-10 circuils/Non-DispalchlKY(days)

P-4 PBXI<10 circuilsiDispalchIKY(davs)
P-4 PBXI<10 circuilsiNon-DispalchlKY(davs)
P-4 PBXI>=10 circuilsiDispalchlKY(davs)
P-4 PBXI>=10 circuilsINon-DispalchIKY(davs)
P-4 Cenlrext<10 circuilslDispalchlKY(davs)

P-4 Cenlrext<10 circuils/Non-DispalchIKY(davs)
P-4 Centrext>-10 circuilsJDispalchlKY(davs)

P-4 Centrext>=10 circuilsiNon-DispalchtKY(davs)
P-4 ISDN/<10 circuilslDispalchlKY(davs)

Res

Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Cenlrex
Centrex
Centrex
Centrex

ISDN

5.58 5,360 4.89 349 6.695 0.36984 1.8873 YES
0.90 112,533 0.65 4,631 1.056 0.01584 15.4050 YES
4.88 8 0.641

2.40 5,533 2.77 36 6.882 1.15072 -0.3172 YES
1.28 5,659 0.92 142 4.789 0.40694 0.8899 YES
9.19 36 19.00 1 17.252 17.49042 -0.5606 YES
0.33 1 0.000

23.73 512 2.38 8 28.202 10.04838 2.1255 YES
4.15 240 3.49 49 8.032 1.25907 0.5277 YES

4.73 10 3.417
2.86 41 2.30 9 3.692 1.35903 0.2665 YES

0.96 8 1265
7.08 80 14.450
4.02 98 11.441
12.88 16 16.103
10.00 17 21.531
18.92 155 19.058

07/0212002
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7

2:7/ I I IA.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.22

BellSouth Monthly State Summary
Kentucky, March 2002

P-4
P-4
P-4

Held Orders

Benchmark I

Analog

ISDN
ISDN
ISDN

BST

Me••ure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.l
A.2.2.2.l.2
A.2.2.2.1.3
A.2.2.2.2.l
A.2.2.2.2.2
A.2.2.22.3
A.2.23.l.l
A.2.2.3.l.2
A.2.2.3.l.3
A.2.2.3.2.l
A.2.2.3.2.2
A.2.2.32.3
A.2.2.4.l.l
A.2.2.4.l.2
A.2.2.4.l.3
A.2.2.4.2.l
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.l.1
A.2.2.5.l.2
A.2.2.5.l.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.l.1
A.2.2.6.l.2
A.2.2.6.l.3
A.2.2.6.2.l
A.2.2.6.2.2
A.2.2.6.2.3

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

ResidenceJ<10 circuilsIFacilitylKY(days
ResidenceJ<10 circuiislEquipmentIKY(days)
ResidenceJ<10 circuilslOtherlKY(days)
ResidenceJ>=10 circuilsIFacilitylKY(days)
ResidenceJ>=10 circuiISIEquipmentJKY(days)
ResidenceJ>=10 circuilslOtherlKY(days)
Business/<10 circuitsIFacilitylKYldavs
Business/<10 circuitsIEquipmentJKY{days
Business/<10 circuilslOtherlKY(days
Business/>=10 circuilsIFacililylKYldays)
Business/>=10 circuitsIEquipmentJKY{days
Business/>=10 circuilslOtherlKYldays
Desion tSPacials)/<10 circuilsIFacililylKYtdavs
Desion tSPacials)/<10 circuitsIEquipmentJKY(days
Desion tSPacials)/<10 circuitslOtherlKY(days
Desion tSpacials)l>=10 circuitsIFacilitylKYldavs
Desion (Spacialsl/>=10 circuilslEquipmentJKY(days
Desion (Specials)l>=10 circuilslOtherlKY(days)
PBXJ<10 circuitsIFacilitylKY(davs
PBXJ<10 circuitsIEquipmentJKY(days
PBXJ<10 circuitslOtherlKY(days
PBXJ>=10diCuitsIFacilitylKY(days)
PBXJ>=10·clrcuiisIEquipmentJKY(days
PBXJ>-=fo circuitslOtherlKY{days)
CentreX/<10 circuilsIFacililylKY(days)
CenlreX/<10 circuilslEquipmentJKY(days
CentreX/<10 circuilslOtherlKYtdays
CentreX/>=10 circuilsIFacililylKY(days
CentreX/>=10 circuilslEquipmentJKY(days
CentreX/>=10 circuilslOtherlKYldays
ISDN/<10 circuilsIFacililylKY(davs
ISDN/<10 circuilslEquipmentIKY(days
ISDN/<10 circuitslOtherlKY(days
ISDN/>=10 circuilsIFacililylKY(days
ISDN/>=10 circuilslEquipmentJKY(days

[ISDN/>=10 circuitslOtherlKY(days)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

38.67 18 0.00 0 40.341 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

32.67 3 0.00 0 18.175 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.25.l
A.25.2
A.25.3
A.2.5.4
A.2.5.5
A.2.5.6

0710212002
KY030206

" JeopanlJes ·lIfechanlzed
P-2 ResidenceJKY(%)
P-2 BusinessIKY{%)
P-2 Desion Specials)1KY o/~

P-2 PBXIKY{%)
P-2 CentrexJKY(%)
P-2 ISDNIKY(%)

" Jeopardies - Non-Meehanlzed
P-2 ResidenceIKY %
P-2 BusinessIKY %
P-2 Desion Seecials IKY(%)
P-2 PBXIKY %
P-2 CentrexIKY(%
P-2 IISDNIKY(%

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES

1.77% 113 nostic
1.56% 64 nostic
0.00% 80 nostic
0.00% 9 nostic

0.00% 8
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.~~:I '; - ~:: IA.2.7.1
A.272
A.2.7.3
A.274
A.27.5
A.2.7.6

BellSouth Monthly State Summary
Kentucky, March 2002

Average Jeopardy NoDce Interval· Mechanized

P-2 Residence/KY hours
P-2 BusinesslKY(hours)
P-2 Desian (Soecials)/KY(hours)
P-2 PBXlKY hours
P-2 CentrexiKY hours)
P-2 ISDN/KY(hours)

Benchmark I

Analog

-~~

-~~

-~~

-~~

-~~
-~~

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

Avenlge Jeopardy NODce Interval- Non-Mechanized
A2A1
A2~2

A2~~

A2~A

A2~~

A2~~

P-2 ResidencelKY(hours)
P-2 BusinessiKY(hours}
P-2 Desian (Soecials)lKY(hours)
P-2 PBXlKY(hours)
P-2 CentrexiKY hours
P-2 ISDN/KY(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

28692
40.18

2 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A.2.9.1
A.292
A.2.93
A.2.9A
A.2.9.5
A.2.9.6

% Jeopardy NODce >* 48 hours - Mechanized
P-2 ResidenceiKY(%)
P-2 BusinessiKY(%)
P-2 Desian (Specials)iKY %)

P-2 PBXIKY(%)
P-2 CentrexiKY(%)
P-2 ISDN/KY(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

.'~~I '; - ~:: I
% Jeopardy NODce >* 48 hours - Non-Mechanized

6,396 4.95% 364
118,772 0.08% 5,328

12 0.00% 1

5,853 4.48% 67
5,717 0.00% 190

45 50.00% 2
1 0.00% 1

523 0.00% 15
240 0.00% 65

NO-221070.04341

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia~stic

001394 1.9133 YEs'
000033 -0.5613 YES
ooסס00 YES

001391 -2.2856 NO
000390 0.7164 YES
020565 -1.9990 NO
000000 YES
0.04077 0.6097 YES
ooסס00 YES

ooסס00 YES

2

9

9

0.00%

0.00%

11.11%

100.00%

80
8

41

98

16

12

16
17

66
158

0.00%
0.00%

0.00%

0.00%
2.49%
0.00%
8.89%
0.28%
1.30%

0.00%
0.06%

0.00%

7.61%

0.00%

0.00%

1.52%
1.90%

0.00%

0.00%

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Missed InstallaDon Appointments

P-3 Residence/<10 circuits/DisoatchiKY %
P-3 Residence/<10 circuits/Non-DisoatchlKY %)
P-3 Residence/>=10 circuitsIDisoatchiKY %
P-3 Residence/>=10 circuitsINon-Disoatch/KY %
P-3 Businessi<10 circuits/DispatchlKY %
P-3 Businessi<10 circuitsiNon-DispatchlKY %)
P-3 Business/>=10 circuitslDisoatchlKY(%)
P-3 Businessi>=10 circuitslNon-DisoatchlKY(%)
P-3 Desi n Soecials)/<10 circuitsIDispatchiKY(%)
P-3 Desi n Specials 1<10 circuitsINon-DispatchiKY(%
P-3 Desi n Specials 1>=10 circuitsIDispatchiKY %
P-3 Desi n Soecials 1>=10 circuitsINon-DisoatchiKY %
P-3 PBXI<10 circuitsIDispatchlKY %
P-3 PBXI<10 circuitsiNon-DisoatchlKY(%
P-3 PBXI>=10 circuitsiDispatchiKY %)
P-3 PBXI>=10 circuitsiNon-DisoatchiKY %)
P-3 Centrexi<10 circuits/DispatchlKY(%)
P-3 Centrexi<10 circuitsiNon-DispatchiKY(%)
P-3 Centrexi>=10 circuitsiDispatchIKY(%)
P-3 Centrexi>=10 circuitsINon-DispatchiKY(%)
P-3 ISDN/< 10 circuits/DispatchiKY(%)
P-3 ISDN/<10 circuitsiNon-DispatchlKY(%)
P-3 ISDN/>=10 circuitslDispatchiKY(%)
P-3 ISDN >=10 circuitslNon-Dispatch/KY(%)

P-2 ResidencelKY %)
P-2 BusinessIKY(%)
P-2 Design Specials)iKY(%
P-2 PBXlKY(%)
P-2 CentrexiKY(%
P-2 ISDN/KY(%)

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10A
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.12
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.12
A.2.11.2.2.1
A.2.11.2.22
A.2.11.3.1.1
A.2.11.3.12
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11 A.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.51.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.211.6.1.1
A.211.6.12
A.2116.21
A.2.11.6.22
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A.2.12.1.1.1
A.2.12.1.1.2
A.2.12121
A.2.12.1.2.2
A.2.12.2.1.1
A.212.2.12
A.2122.2.1
A.212.22.2
A.212.3.1.1
A2.12.3.12
A.2.12.32.1
A.2.12.322
A.2.12.4.1.1
A.2.12.4.12
A.2.12.4.21
A.2.12.4.22
A.2.12.5.1.1
A.2.12.5.1.2
A2.12.5.2.1
A2.12.52.2
A.21261.1
A.212612
A.2.12.621
A.2.12.6.22

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.12.2
A.2.142.1.1
A.2.142.1.2
A.2.1422.1
A.2.1422.2
A.2.14.31.1
A.2.14.3.1.2
A.2.14.321
A.2.14.3.22
A2.14.4.1.1
A.2.14.4.12
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.511
A.2.14.5.12
A.2.14.5.2.1
A2.14.5.22
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.21
A.2.14.6.2.2

BellSouth Monthly State Summary
Kentucky, March 2002

% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuilsiDispalchlKY(%)
P-9 Residence/<10 circuilsiNon-DispalchIKY(%)
P-9 ResidenceJ>=10 circuilsiDispatchlKY(%)
P-9 ResidenceJ>=10 circuils/Non-DispatchlKY(%)
P-9 Business/<10 circuits/DispatchIKY(%)
P-9 Businessl<10 circuits/Non-DispatchlKY(%)
P-9 Business/>-10 circuitsIDispatchlKY(%
P-9 Business/>=10 circuitsINon-DispatchIKY(%
P-9 Desi n (S ecials 1<10 circuitsiDispatchIKY %
P-9 Desi n S ecials 1<10 circuitsiNon-DispatchlKY %
P-9 Desi n S cials 1>=10 circuitsiDispalchIKY(%
P-9 Desi n S acials 1>=10 circuitsiNon-DispatchlKY %)
P-9 PBXI<10 circuilsIDispatchIKY %
P-9 PBXI<10 circuilsINon-DispatchlKY %
P-9 PBXI>=10 circuits/DispatchlKY(%
P-9 PBXI>=10 circuitsiNon-DispatchlKY(%
P-9 Centrext<10 circuitsIDispatchIKY(%)
P-9 Cenlrext<10 circuitsINon-DispalchlKY %)
P-9 Centrext>=10 circuitsIDispatchIKY(%
P-9 Centrext>=10 circuitslNon-DispatchIKY(%)
P-9 ISDN/<10 circuilsiDispatchlKY %)
P-9 ISDN/<10 circuilsiNon-DispatchIKY(%)
P-9 ISDN/>=10 circuits/DispatchlKY(%)
P-9 ISDN/>=10 circuits/Non-DispalchIKY(%)

Average Completion Notice Interval· Mechanized
P-5 Residence/<10 circuilsiDispatchlKY(hours)
P-5 Residence/<10 circuilsiNon-DispatchlKY(hours)
P-5 Residence/>=10 circuilsiDispatchlKY(hours)
P-5 Residence/>=10 circuits/Non-Dispatch/KY(hours)
P-5 Businessl<10 circuits/DispalchlKY(hours)
P-5 Business/<10 circuits/Non-DispatchlKY(hours)
P-5 Business/>=10 circuils/DispalchlKY(hours)
P-5 Business/>=10 circuitslNon-DispalchlKY(hours)
P-5 Desi n S ecials /<10 circuitsiDispatchlKY(hours)
P-5 Desi n S ecials)/<10 circuitsiNon-DispatchlKY(hoursl
P-5 Desi n S ecials)/>=10 circuilsiDispalchlKY(hours)
P-5 Desi n S ecials 1>-10 circuits/Non-DispatchlKY hours)
P-5 PBXI<10 circuitsiDispalchlKY hours)
P-5 PBXI<10 circuilsiNon-DispatchlKY(hours)
P-5 PBXI>=10 circuilsIDispatchlKY hours)
P-5 PBXI>-10 circuilsiNon-DispatchlKY(hours)
P-5 Cenlrext<10 circuilsIDispatchlKY(hours)
P-5 Centrext<10 circuitsINon-DispalchIKY(hours)
P-5 Centrext>-10 circuitsIDispatchlKY(hours)
P-5 Cenlrext>-10 circuitsiNon-DispatchIKY(hours)
P-5 ISDN/<10 circuils/DispalchlKY(hours
P-5 ISDN/<10 circuilsiNon-DispatchIKY hours
P-5 ISDN/>=10 circuilslDispatchlKY hours)
P-5 IS N/>=10 circuits/Non-DispalchlKY(hours)

Benchmark I

Analog

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
iSDN
ISDN
ISDN

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

10.76% 6,021 7.69% 0.01507 2.0375 YES
3.13% 118,467 6.21% 0.00241 -12.7637 NO

25.00% 16

8.98% 4,776 14.29% 0.03843 -1.3799 YES
4.63% 5,677 5.29% 0.01423 -0.4594 YES
9.09% 22

4.84% 579 9.09% 0.06529 -06517 YES
3.24% 216 0.00% 0.06024 05379 YES

23.08% 13
2.94% 34 0.00% 1 0.17142 0.1716 YES

0.00% 2
8.08% 99
6.62% 136
0.00% 13
0.00% 2
6.92% 130
0.00% 122 0.00000 YES

0.00% 3

4.13 6,365 0.15 363 20.504 1.10646 3.6015 YES
0.63 118,556 0.31 5,235 7.912 0.11174 2.9410 YES
0.02 12 0.000

1.81 5,830 0.94 52 48.611 677108 0.1286 YES
1.06 5,677 0.25 142 11.727 0.99635 0.8196 YES
0.64 45 0.02 1 3.069 3.10273 0.2001 YES
0.42 1 0.000

201.07 503 483.031
1.51 240 13.924

827 15 9260
280 40 14.225

8.33 8 23.061
5.51 75 20.482
0.58 98 2.065
0.43 16 1.033
0.25 17 0.094

134.63 150 373.195
1227 63 57.711

0.32 12 0.065

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1

07/0212002
KY030206

Diagnostic
Diagnostic
Diagnostic

13.67
7.87
15.23

20
93

Diagnostic
Diagnostic
Diagnoslic
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic 1256 17
Diagnostic 9.78 48

Diagnostic 15.73 1
Diagnostic 0.15 1
Diagnostic 29.67 15
Diagnostic 80.83 64

Diagnostic
Diagnostic
Diagnostic
Diagnostic 39.38 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.79 9
Diagnostic
Diagnoslic

Diagnostic 295

Diagnostic 3,955

Diagnostic
Diagnostic
Diagnostic 14
Diagnostic 46
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 25
Diagnostic 502
Diagnostic
Diagnostic
Diagnostic 9
Diagnostic 50
Diagnostic

BellSouth Monthly State Summary
Kentucky, March 2002

Total SefYice Order Cycle Time· Mechanized

Total SefYice Order Cycle Time· Partially Mechanized

P-5 Residence/>=10 circuils/Non-Dispalch/KY(hours)
P-5 Businessl<10 circuils/Dispalch/KY(hours)
P-5 Businessl<10 circuils/Non-DispalchIKY(hours)
P-5 Business/>-10 circuitslDispatch/KY(hours)
P-5 Business/>=10 circuits/Non-Dispalch/KY(hours)
P-5 Desion (Specials)/<10 circuilslDispalchlKY(hours)
P-5 Desion (Soecials)/<10 circuils/Non-Dispalch/KY(hours)
P-5 Design (Specials)/>=10 circuilsiDispalchlKY(hours)
P-5 Design (Specials)/>=10 circuils/Non-Dispalch/KY(hours)
P-5 PBXI<10 circuilslDispalchlKY(hours)
P-5 PBXI<10 circuilsINon-DispatchlKY(hours)
P-5 PBXI>=10 circuils/Dispatch/KY(hours)
P-5 PBXI>=10 circuils/Non-DispalchlKY(hours)
P-5 Cenlrex/<10 circuits/Dispalch/KY(hours)
P-5 Centrex/<10 circuils/Non-Dispalch/KY(hours)
P-5 Centrex/>-10 circuitsiDispalch/KY(hours)
P-5 Centrex/>=10 circuilsiNon-DispalchiKY(hours)
P-5 ISDN/<10 circuils/Dispalch/KY(hours)
P-5 ISDN/<10 circuits/Non-DispatchIKY(hours)
P-5 ISDN/>-10 circuits/DispatchlKY(hours)
P-5 ISDN/>=10 circuils/Non-Dispatch/KY(hours)

P-10 Residence/<10 circuitsiDispatchlKY(daYs)
P-10 Residence/<10 circuits/Non-DispatchlKY(days)
P-l0 Residence/>=10 circuits/Dispatch/KY(daYs)
P-l0 Residence/>-10 circuits/Non-Dispatch/KY(days)
P-l0 Business/<10 circuils/Dispatch/KY(days)
P-l0 Business/<10 circuits/Non-DisoatchIKY(days)
P-10 Business/>=10 circuits/DispatchiKY(days)

P-l0 Residence/<10 circuitsiDispatch/KY(days)
P-l0 Residence/<10 circuitsiNon-Dispalch/KY(days)
P-l0 Residence/>=10 circuits/Dispalch/KY(days)
P-10 Residence/>=10 circuils/Non-Dispatch/KY(days)
P-10 Business/<10 circuils/Dispatch/KY(days)
P-l0 Business/<10 circuils/Non-DispalchlKY(days)
P-l0 Businessl>=10 circuils/DispalchiKY(days)
P-lO Businessl>=10 circuils/Non-Dispatch/KY(days)
P-10 Design (Specials)/<10 circuils/Dispatch/KY(days)
P-l0 Design (Specials)/<10 circuitsiNon-Dispalch/KY(days)
P-l0 Design (Specials)/>-10 circuils/Dispatch/KY(days)
P-l0 Design (Specials)/>=10 circuits/Non-Dispatch/KY(days)
P-l0 PBXI<10 circuits/Dispatch/KY(days)
P-10 PBXI<10 circuils/Non-DispatchlKY(days)
P-10 PBXI>=10 circuils/Dispatch/KY(days)
P-l0 PBXI>=10 circuils/Non-DispatchiKY(days)
P-l0 Centrex/<10 circuitsiDispatch/KY(days)
P-l0 Centrex/<10 circuits/Non-DispatchiKY(days)
P-l0 Centrex/>=10 circuitsiDispatch/KY(days)
P-10 Centrex/>=10 circuits/Non-Dispalch/KY(days)
P-10 ISDN/<10 circuitsiDispalch/KY(days)
P-10 ISDN/<10 circuitsINon-Dispatch/KY(days)
P-l0 ISDN/>-10 circuits/DispatchIKY(days)
P-l0 ISDN/>=10 circuits/Non-DispatchlKY(days)

A.2.17.1.l.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.l.2.2
A.2. 17.2.1.1
A.2.17.2.1.2
A.2.17.2.21
A.2.17.2.2.2
A.2.17.3.11
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.175.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.217.6.21
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.l.2.1
A.2.18.1.2.2
A.218.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1

A.2.15.1.2.2
A.215.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.215.2.22
A.215.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.215.4.21
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.156.2.1
A.2.15.6.2.2
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Dia nastie
Dia nostic
Dia nostic
Dia nostic
Dia nastie
Dis nostic
Diagnostic
Diagnostic
Diagnostic
Dia nestie
Dia nostic
Dia nostic
Die nostic I

Dia nostic
Dia nastie
Dia nostic
Diagnostic

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 1.71 7 nestie
Diagnostic 1.32 23 nosUe
Diagnostic nostic
Diagnostic nostic
Diagnostic 5.73 4 nostic
Diagnostic 1.68 17 nostic
Diagnostic 19.27 1 nostic
Diagnostic nostic
Diagnostic 4.83 5 nostic
Diagnostic 5.38 45 nostic
Diagnostic nostic
Diagnostic
Diagnostic
Diagnostic 4.60 8

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 5.26 288 Dia nostic
Diagnostic 0.85 2,192 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 2.26 14 Dia nostic
Diagnostic 0.72 35 Dia nostic
Diagnostic Dia nostic

Diagnostic Dia nestle

Diagnostic Dia nosue
Diagnostic Dia nestie
Diagnostic Diaanostic

BellSouth Monthly State Summary
Kentucky, March 2002

Total Service Order Cycle Time· Non·Mechanized

Total Service Order Cycle Time (offered) • Mechanized

P-10 Business/>=10 circuits/Non-Dispatch/KY(days
P-10 Desi n S ecials)/<10 circuits/Dispatch/KY(days)
P-10 Desi n S ecials)/<10 circuitsiNon-Dispatcih/KY(days)
P-10 Desi n (S ecials)/>=10 circuitsiDispatch/KY(days)
P-10 Desi n (S ecials)/>=10 circuits/Non-Dispatch/KY(days)
P-10 PBXI<10 circuits/Dispatcih/KY(days)
P-10 PBXI<10 circuits/Non-DispatchiKY(days)
P-10 PBXI>=10 circuits/Dispatcih/KY(days)
P-10 PBXI>=10 circuits/Non-Dispatcih/KY(days)
P-10 Centrex/<10 circuits/DispatchlKY(days)
P-10 Centrex/<10 circuits/Non-DispatchlKY(days)
P-10 Centrex/>=10 circuitslDispatcih/KY(days)
P-10 Centrex/>=10 circuitsINon-DispatchiKY(days)
P-10 ISDN/<10 circuits/Dispatch/KY(days)
P-10 ISDN/<10 circuits/Non-DispatchlKY(days)
P-10 ISDN/>=10 circuits/Dispatcih/KY(days)
P-10 ISDN/> 10 circuits/Non-Dispatch/KY(days)

P-10 Residence/<10 circuits/Dispatch/KY(days)
P-10 Residence/<10 circuits/Non-Dispatch/KY(days)
P-10 Residence/>=10 circuits/DispatchiKY(days)
P-10 Residence/>=10 circuits/Non-Dispatch/KY(days)
P-10 Business/<10 circuits/DispatchlKY(days)
P-10 Business/<10 circuits/Non-Dispatcih/KY(days)
P-10 Business/>-10 circuits/DispatchlKY(days)
P-10 Business/>-10 circuits/Non-Dispatcih/KY(days)
P-10 Design (Specials)/<10 circuits/Dispatcih/KY(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/KY(days)
P-10 Design (Specials)/>-10 circuits/Dispatcih/KY(days)

P-10 Residence/<10 circuits/DispatchiKY(days)
P-10 Residence/<10 circuits/Non-Dispatch/KY(days)
P-10 Residence/>-10 circuits/Dispatcih/KY(days)
P-10 Residence/>-10 circuits/Non-DispatchlKY(days)
P-10 Business/<10 circuitsiDispatch/KY(days)
P-10 Businessl<10 circuits/Non-Dispatch/KY(days)
P-10 Business/>=10 circuits/Dispatch/KY(days)
P-10 Business/>=10 circuits/Non-DispatchlKY(days
P-10 Desi n (Specials)/<10 circuits/Dispatch/KY(days)
P-10 Desi n (Speciais)/<10 circuits/Non-DispatchiKY days)
P-10 Desi n (Speciais)/>=10 circuits/Dispatcih/KY(days)
P-10 Desi n (Speciais)/>=10 circuits/Non-Dispatch/KY(davs)
P-10 PBXI<10 circuitsiDispatchIKY(days)
P-10 PBXI<10 circuits/Non-Dispatch/KY(days)
P-10 PBXI>=10 circuits/Dispatch/KY(days)
P-10 PBXI>-10 circuits/Non-DispatcihlKY(daYs)
P-10 Centrex/<10 circuits/Dispatcih/KY(daYs)
P-10 Centrex/<10 circuitsINon-DispatchlKY(davs)
P-10 Centrex/>=10 circuitsiDispatcih/KY(davs)
P-10 Centrex/>=10 circuitsiNon-Dispatch/KY(davs)
P-10 ISDN/<10 circuits/Dispatch/KY(davs)
P-10 ISDN/<10 circuits/Non-DispatchlKY(days)
P-10 ISDN/>=10 circuits/Dispatcih/KY(davs)
P-10 ISDN/>-lO circuits/Non-Dispatcih/KY(days)

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21121
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.213.11
A.2.21.3.1.2
A.2.21.3.2.1

A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2. 19.4.2. 1
A.2.19.4.2.2
A.2.19.5.1.1
A.2195.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.196.1.2
A.2.19.6.2.1
A.2.19.6.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 23
Diagnostic 441
Diagnostic
Diagnostic
Diagnostic 9
Diagnostic 48
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 6
Diagnostic 23
Diagnostic
Diagnostic
Diagnostic 4
Diagnostic 16
Diagnostic
Diagnostic
Diagnostic 5
Diagnostic 44
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.60 I 8
Diagnostic

BellSouth Monthly State Summary
Kentucky, March 2002

Total SefVice Order Cycle Time (offered) - Partially Mechanized

Total SefVice Order Cycle Time (offered) • Non·Mechanized

P-10 Desinn (Specials)/>=10 circuits/Non-DisDalch/KY(davs
P-10 PBXI<10 circuils/DisDatch/KY(davs)
P-10 PBXI<10 circuils/Non-DisDatch/KY(davs)
P-10 PBXI>=10 circuils/DisDalch/KY(davs)
P-10 PBXI>=10 circuils/Non-Disoatch/KY days)
P-10 Centrex/<10 circuits/DisoatchlKY(davs)
P-10 Centrex/<10 circuits/Non-Disoalch/KY(davs)
P-10 Centrex/>=10 circuits/DisoatchlKY(days)
P-10 Centrex/>=10 circuits/Non-Disoalch/KY(days)
P-10 ISDN/<10 circuits/DisoalchlKY(davs)
P-10 ISDN/<10 circuits/Non-DisoatchlKY(days)
P-10 ISDN/>=10 circuitslDisoatch/KY days)
P-l0 ISDN/>=10 circuits/Non-DispatchlKY(days)

P-10 Residencel<10 circuits/DispatchlKY(days)
P-10 Residencel<10 circuits/Non-Dispatch/KY(days)
P-10 Residencel>=10 circuits/DispatchlKY(days)
P-10 Residencel>=10 circuits/Non-Dispatch/KY(days)
P-10 Business/<10 circuits/Disoalch/KY(davs
P-10 Business/<10 circuits/Non-DispatchlKY(davs)
P-10 Business/>=10 circuits/DispatchlKY(davs)
P-10 Business/>=10 circuits/Non-Dispalch/KY(davs)
P-10 Desi n (Specials)/<10 circuits/DispatchlKY(davs)
P-10 Desi n (Specials)/<10 circuits/Non-Dispatch/KY(days)
P-10 Desi n (Speciais)/>=10 circuilsIDispatchlKY(davs)
P-10 Desi n (Specials 1>=10 circuitsiNon-DispatchlKY(davs
P-10 PBXI<10 circuils/Dispatch/KY(davs)
P-10 PBXI<10 circuits/Non-Dispatch/KY(davs)
P-10 PBXI>-10 circuits/DispatchlKY(days)
P-10 PBXI>=10 circuitsiNon-Disoatch/KY(days)
P-10 Centrex/<10 circuits/DispatchlKY(days)
P-10 Centrex/<10 circuits/Non-Dispatch/KY(days)
P-10 Centrex/>=10 circuits/DispatchlKY(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/KY(days)
P-10 ISDN/<10 circuits/DispatchlKY(days)
P-10 ISDN/<10 circuits/Non-Dispatch/KY(days)
P-10 ISDN/>=10 circuits/Dispatch/KY(days)
P-10 ISDN/>-10 circuits/Non-DispatchIKY(days)

P-10 Residencel<10 circuitsiDispatchlKY(days)
P-10 Residencel<10 circuits/Non-Dispatch/KY(days)
P-10 Residencel>=10 circuits/Dispatch/KY(days)
P-10 Residencel>=10 circuits/Non-Dispatch/KY(days)
P-10 Businessl<10 circuits/Dispatch/KY(days)
P-10 Business/<10 circuits/Non-Dispatch/KY days)
P-10 Business/>=10 circuits/Dispatch/KY(days)
P-10 Business/>=10 circuits/Non-DispatchIKY(days)
P-10 Desi n (Specials)/<l0 circuits/Dispatch/KY(days)
P-10 Desi n (Specials)/<10 circuitsiNon-Dispatch/KY days)
P-10 Desi n (Specials )/>-10 circuitsiDispatchlKY(daYs)
P-l0 Desi n (Specials)/>-10 circuitsiNon-Dispatch/KY(days)
P-l0 PBXI<10 circuits/Dispatch/KY(days)
P-l0 PBXI< 10 circuits/Non-Dispatch/KY(days)
P-l0 PBXI>=10 circuits/DispatchlKY(days)

A2.22.1.1.1
A2.22.1.1.2
A2.22.1.2.1
A2.221.2.2
A.2.22.2.1.1
A2.22.2.1.2
A2.22.2.2.1
A2.22.2.2.2
A2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A2.22.4.1.1
A2.22.4.1.2
A2.22.4.21
A2.22.4.2.2
A2.22.5.1.1
A2.22.5.1.2
A.2.22.5.2.1
A2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A2.22.6.2.2

A2.21.3.2.2
A2.21.4.1.1
A2.21.4.1.2
A.2.21.4.2.1
A2.21.4.2.2
A2.21.5.1.1
A2.21.5.1.2
A.2.21.5.2.1
A2.21.5.2.2
A2.21.6.1.1
A2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A2.23.1.1.1
A2.23l.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.l.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A2.23.3.1.2
A.2.23.3.2.1
A2.233.2.2
A2.23.4.1.1
A2.23.4.1.2
A2.23.4.2.1

07/02/2002
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nostic
nostic
nostic
nostic

Dlaano

Dlaano

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.98% 352
Diagnostic 10.14% 4,673
Diagnostic 16.22% 37
Diagnostic 9.59% 146
Diagnostic 0.00% 6
Diagnostic 4.26% 47
Diagnostic
Diagnostic 0.00% 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic 100.00% I 3

>=95% 92.14% 140
>::95% 95.38% 130
>=95% 100.00% 19
>=95%
>=95% 91.33% 150
>=95% 93.85% 130
>=95% 100.00% 10
>= 95% 84.62% 13
>= 95% 81.08% 37
>=95% 91.84% 98
>=95% 100.00% 1
>=95% 100.00% 6

BellSouth Monthly State Summary
Kentucky, March 2002

Service Order Accuracy

" Completions wlo Notice or < 24 hours

P-10 PBXI>=10 circuitslNon-Disoatch/KY days
P-l0 Centrexl<10 circuitsiDisoatchlKY days
P-10 Centrexl<10 circuitsiNon-DisoatchIKY days
P-10 Centrexl>=10 circuitsIDisoatchiKY(davs
P-10 Centrexl>=10 circuitsINon-DisoatchIKY(davs)
P-10 ISDN/<10 circuitsiDisoatchlKYCdavs)
P-10 ISDN/<10 circuitsiNon-DisoatchlKY(davs)
P-l0 ISDN/>-10 circuitsIDisoatchlKY(davsl
P-l0 ISDN/>=10 circuitsiNon-DispatchlKY(days)

P-6 ResidencelDispatchIKY %)
P-6 ResidencelNon-DispatchlKY(%)
P-6 BusinessIDispatchlKY(%)
P-6 BusinesslNon-DispatchlKY(%)
P-6 Design (Specials)lDispatchIKY(%)
P-6 Design (Specials)lNon-DispatchlKY(%
P-6 PBXlDispatchlKY(%)
P-6 PBXlNon-DispatchlKY(%)
P-6 CentrexiDispatch/KY(%)
P-6 CentrexiNon-DispatchlKY(%)
P-6 ISDNlDispatchlKY(%)
P-6 ISDN/Non-DispatchIKY(%)

P-11 Residence/<10 circuits/DisoatchiKY %
P-11 Residence/<10 circuits/Non-DispatchlKY %)
P-11 Residence/>=10 circuits/DisoatchIKY %)
P-11 Residence/>=10 circuits/Non-DisoatchlKY(%)
P-11 Business/<10 circuitsIDisoatchIKY %)
P-11 Business/<10 circuits/Non-DisoatchlKY(%
P-11 Businessl>=10 circuits/DisoatchIKY %
P-11 Business/>=10 circuitsiNon-DispatchlKY(%)
P-11 Desian Soecials)/<10 circuitsIDisoatchlKY(%)
P-11 Desian Soecials)/<10 circuitsINon-DisoatchlKY(%
P-11 Desian Soecials)/> 10 circuitsIDisoatchlKY(%)
P-11 Design (Specials)/> 10 circuitsINon-DispatchlKY(%)

A.2.25.1.1.1
A.2.25.1.12
A.2.25.121
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.32.1
A.2.25.3.22

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.224.5.1
A.2.24.5.2
A.2.24.6.1
A.2.246.2

A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.223.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.223.6.2.1
A.2.23.6.2.2

A.3.11.1
A.3.1.1.2
A.3.1.2.1
A.31.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.316.2

A.3.2.1.1
A.3.2.1.2

0710212002
KY030206

---- - - ".._.. - -rr ---- .. - ..

M&R-1 Residence/DisoatchIKY(%)
M&R-1 ResidenceiNon-DisoatchlKY(%)
M&R-1 BusinesslDisoatchIKY(%)
M&R-1 BusinessINon-Disoatch/KY(%)
M&R-1 Desion (Soecials lDispatchlKY(%)
M&R-1 Design (Specials)/Non-DispatchIKY(%)
M&R-1 PBXlDispatchlKY(%)
M&R-1 PBXlNon-DispatchiKY(%)
M&R-1 CentrexIDispatchlKY(%)
M&R-1 CentrexINon-DisoatchIKY(%)
M&R-1 ISDNlDisoatchlKY %)
M&R-1 ISDNlNon-Dispatch/KY(%)

Res 9.05% 17,910 5.00% 600 0.01190 3.3981 YES
Res 1.39% 8,221 0.00% 131 0.01030 1.3466 YES
Bus 7.99% 2,379 12.86% 70 0.03287 -1.4816 YES
Bus 2.14% 888 0.00% 30 0.02686 0.7965 YES

Design 2.16% 417 0.00% 7 0.05538 0.3897 YES
Design 0.37% 545 0.00% 10 0.01930 01902 YES

PBX 14.46% 83 0.00% 0 YES
PBX 1.92% 52 0.00% 0 YES

Centrex 9.04% 188 33.33% 3 0.16689 -1.4555 YES
Centrex 4.94% 81 0.00% 0 YES

ISDN 0.00% 38 0.00% 0 YES
ISDN 1.49% 67 0.00% 3 0.07156 0.2086 YES

Res 855,937 2.19% 27,434 0.00089 -1.0665 YES
Res 855,937 0.48% 27,434 0.00060 80346 YES
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A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.242
A.3.251
A.3.252
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.33.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.341
A.3.342
A.3351
A.3352
A.3361
A.33.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.51
A.3.45.2
A.34.6.1
A.346.2

A.3.5.1.1
A.3.512
A.3.521
A.3.522
A.3.5.3.1
A.3.5.3.2
A.3.541
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.62

A.4.1

07/0212002
KY030206

BellSouth Monthly State Summary
Kentucky, March 2002

M&R-2 Business/DispatchlKY(%)
M&R-2 BusinesS/Non-Dispalch/KY(%)
M&R-2 Design (Specials)/DispalchIKY(%)
M&R-2 Desion (Specials)/Non-DispalchlKY(%)
M&R-2 PBXlDisoalchlKY(%)
M&R-2 PBXlNon-DisoatchlKY(%
M&R-2 CenlrexiDisoatchlKY(%
M&R-2 CentrexiNon-DisoatchIKY(%)
M&R-2 ISDNlDisoatchIKY %
M&R-2 ISDN/Non-DispalchIKY(%)

Maintenance Average Duration
M&R-3 Residence/DispalchlKY hours
M&R-3 Residence/Non-DispatchlKY(hours)
M&R-3 BusinessJDispalchlKY(hours)
M&R-3 BusinessINon-DispalchlKY(hours)
M&R-3 Design (Specials)/DispalchlKY(hours)
M&R-3 Design (Specials}/Non-DispalchlKY(hours)
M&R-3 PBXlDispalchlKY(hours)
M&R-3 PBXlNon-DispalchIKY(hours)
M&R-3 CentrexIDispalchlKY hours
M&R-3 CentrexINon-Dispalch/KY(hours
M&R-3 ISDN/DispalchlKY(hours
M&R-3 ISDN/Non-DispalchlKY(hours)

% Repeat Troubles within 30 Days
M&R-4 ResidencelDispalchlKY %)
M&R-4 ResidencelNon-DispalchlKY(%)
M&R-4 BusinessJDispalch/KY(%)
M&R-4 Business/Non-Dis alch/KY(%
M&R-4 Design Specials lDispatchlKY %
M&R-4 Design Specials INon-DispatchlKY(%)
M&R-4 PBXlDispalchlKY %)
M&R-4 PBXlNon-Dispatch/KY(%)
M&R-4 CentrexIDispatchiKY(%)
M&R-4 CentrexiNon-DispatchlKY(%)
M&R-4 ISDN/DispatchlKY(%)
M&R-4 ISDN/Non-DispalchlKY(%)

Out ofService> 24 hours
M&R-5 Residence/DispalchIKY(%)
M&R-5 Residence/Non-DispalchlKY(%)
M&R-5 BuslnessJDispalch/KY(%)
M&R-5 BusinesS/Non-DispalchlKY(%)
M&R-5 Desion Specials)lDispalch/KY(%)
M&R-5 Desion Soecials)lNon-DispalchlKY(%)
M&R-5 PBXlDisoatchlKY(%)
M&R-5 PBXlNon-DisoatchlKY(%)
M&R-5 CenlrexIDisoalchiKY(%)
M&R-5 CentrexiNon-DisoalchiKY %)
M&R-5 ISDN/DisoatchlKY %)
M&R-5 ISDNlNon-DispalchIKY(%)

Benchmark 1

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

BST - Slale

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

1.14% 208,364 0.94% 7,432 0.00126 1.5846 YES
0.43% 208,364 0.40% 7,432 0.00077 0.2922 YES
1.41% 29,481 0.87% 805 0.00425 1.2825 YES
1.85% 29,481 1.24% 805 0.00486 12485 YES
0.21% 38,924 0.00% 518 0.00204 1.0441 YES

0.13% 38,924 0.00% 518 0.00162 0.8264 YES
0.34% 54,939 0.69% 437 000281 -1.2255 YES
0.15% 54,939 0.00% 437 000184 0.7995 YES
0.05% 76,464 0.00% 476 000102 0.4849 YES
0.09% 76,464 0.63% 476 0.00136 -3.9870 NO

23.04 17,910 18.62 600 24.950 1.03551 4.2634 YES

8.96 8,221 5.79 131 18.543 1.63293 1.9432 YES
9.46 2,379 12.56 70 12.589 1.52663 -2.0265 NO
2.65 888 3.44 30 5.805 1.07760 -0.7347 YES
4.73 417 2.56 7 5.820 2.21796 0.9781 YES
2.25 545 3.11 10 6.254 1.99580 -0.4308 YES
11.03 83 0.00 0 15.030 YES
3.92 52 0.00 0 7.116 YES
12.58 188 22.75 3 50.878 2960796 -0.3435 YES
423 81 0.00 0 7.548 YES
4.74 38 0.00 0 3.101 YES
2.37 67 4.78 3 7.588 4.47776 -0.5375 YES

17.15% 17,910 12.33% 600 0.01564 3.0771 YES
14.79% 8,221 12.21% 131 0.03126 0.8245 YES
14.12% 2,379 12.86% 70 0.04223 0.2999 YES
14.08% 888 10.00% 30 0.06456 0.6314 YES
17.03% 417 28.57% 7 0.14325 -0.8059 YES
13.03% 545 10.00% 10 0.10742 0.2818 YES
8.43% 83 0.00% 0 YES
3.85% 52 0.00% 0 YES
11.70% 188 33.33% 3 018706 -1.1564 YES
6.17% 81 0.00% 0 YES
13.16% 38 0.00% 0 YES
8.96% 67 0.00% 3 016851 0.5314 YES

14.08% 11,140 8.66% 462 001651 3.2809 YES
6.18% 2,169 5.17% 58 0.03203 0.3139 YES
3.12% 1,347 2.08% 48 002553 0.4053 YES
1.06% 282 0.00% 11 0.03153 03374 YES
2.16% 417 0.00% 7 005538 0.3897 YES
0.37% 545 0.00% 10 0.01930 01902 YES
6.06% 66 0.00% 0 YES
2.27% 44 0.00% 0 YES
5.10% 98 0.00% 1 0.22116 0.2307 YES
4.65% 43 0.00% 0 YES
0.00% 38 0.00% 0 YES
1.49% 67 0.00% 3 0.07156 0.2086 YES

I 99.18% I $98,862,808 I 99.79% I $1,516,284 0.00007 I -82.3641 I YES I
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

A.4.2

0710212002
KY030206

Mean Time to Deliver Invoice• • CRIS
IB-2 IReglon(buslness days) I SST - Region 1 3.68 I 1 I 3.56 I 1,845 YES I
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IUnbundled Network Elements - Ordering I
% Rejected Service Requests - Mechanized

~
DmmltI
DmmltI
DmmltI
DmmltI
DmmltI
DmmltI
DmmltI
DmmltI
Imlll:lEI
Imlll:lEI
Imlll:lEI
Imlll:lEI
Imlll:lEI
DmmltI
Imlll:lEI
~

Diagnostic
Diagnostic
Diagnostic 23.64% 2,365
Diagnostic
Diagnostic 33.33% 51
Diagnostic 25.00% 4
Diagnostic 15.71% 70
Diagnostic 16.00% 50
Diagnostic 27.27% 11
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 61.29% 62
Diagnostic 18.70% 957
Diagnostic
Diagnostic 4.07% 1,107

Diagnostic
Diagnostic
Diagnostic 26.57% 1,020
Diagnostic
Diagnostic 0.00% 2
Diagnostic 10.00% 30
Diagnostic 57.14% 7
Diagnostic 45.00% 20
Diagnostic 75.00% 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 48
Diagnostic 130
Diagnostic
Diagnostic 458

Diagnostic
Diagnostic 50.00% 2
Diagnostic 51.71% 205
Diagnostic 66.67% 3
Diagnostic 33.33% 3
Diagnostic 0.00% 3
Diagnostic 13.33% 15
Diagnostic 0.00% 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Rejected Service Requests - Partially Mechanized

% Rejected Service Requests - Non-Mechanized

0-7 Switch PortsIKY %
0-7 Local Interoffice TransportlKY(%)
0-7 Loop + Port CombinationslKY(%)
0-7 Combo Other/KY %
0-7 xDSL (ADSL, HDSL and UCL)/KY(%
0-7 ISDN Loop (UDN, UDC)/KY(%)
0-7 Line SharinQ/KY %
0-7 2WAnalo Loop DesioniKY(%)
0-7 2WAnalo Loop Non-Desion/KY(%
0-7 2WAnalo Loop wnNP DesionIKY(%)
0-7 2WAnalo Loop w/lNP Non-DesioniKY %
0-13 2WAnalo Loo wlLNP DesioniKY(%)
0-13 2WAnalo Loo wlLNP Non-DesioniKY(%)
0-7 Other Desi niKY %
0-7 Other Non-DesignlKY(%)
0-7 INP Standalone/KY(%)
0-13 LNP StandaloneiKY(%)

0-7 Switch PortsIKY %)
0-7 Local Interoffice TransportlKY(%
0-7 Loop + Port CombinationsiKY(%)
0-7 Combo OtheriKY(%
0-7 xDSL (ADSL, HDSL and UCL)/KY(%
0-7 ISDN Loop UDN, UDC IKY %)
0-7 Line Sharin iKY(%)
0-7 2WAnalo Loo Deslon/KY(%)
0-7 2WAnalo Loo Non-DesioniKY(%
0-7 2WAnalo Loo w/lNP DesionIKY %
0-7 2WAnai Loo wnNP Non-DesioniKY(%
0-13 2WAnalo Loo wlLNP DesloniKY(%)
0-13 2WAnalo Loo w/LNP Non-DesioniKY %
0-7 Other Desi niKY %
0-7 Other Non-Desi niKY(%
0-7 INP StandaloneiKY(%)
0-13 LNP StandaloneiKY(%)

0-7 Switch PortsiKY(%)
0-7 Local Interoffice TransportlKY(%)
0-7 Loop + Port CombinationslKY(%)
0-7 Combo OtheriKY(%)
0-7 xDSL (ADSL, HDSL and UCL)iKY(%)
0-7 ISDN Loop (UDN, UDC)/KY(%)
0-7 Line Sharing/KY(%)
0-7 2W Analog Loop DesignIKY(%)
0-7 2W Analog Loop Non-DesigniKY(%)
0-7 2W Analog Loop w/lNP Design/KY(%)
0-7 2W Analog Loop wllNP Non-Design/KY(%)
0-13 2W Analog Loop wlLNP DesignlKY(%)
0-13 2W Analog Loop w/LNP Non-DesignIKY(%)

8.1.1.1
8.1.1.2
81.1.3
8.1.1.4
8.1.1.5
81.1.6
8.1.1.7
8.1.1.8
81.1.9
8.1.1.10
8.1.1.11
81.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.1.2.1
8.1.22
8.1.2.3
8.1.2.4
8.125
8.1.2.6
8.1.2.7
8.1.28
8.1.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.1.2.13
8.1.214
8.1.2.15
8.1.2.16
8.1.2.17

8.1.3.1
8.1.32
8.1.3.3
8.1.3.4
8.1.35
8.1.3.6
8.1.3.7
8.1.38
8.1.39
8.1.3.10
8.1.3.11
81.3.12
81.313
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Benchmark 1 BST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 49
Diagnostic 81
Diagnostic 4
Diagnostic 66

>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win1 hr 93.58% 661
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 17
>= 97% w in 1 hr 100.00% 1
>= 97% w in 1 hr 81.82% 11
>;;; 97% w in 1 hr 62.50% 8
>= 97% w in 1 hr 33.33% 3
>=97%win1 hr
>=97%win1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 94.37% I 284 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 3
>= 85% w in 10 hrs 100.00% 4
>= 85% w in 10 hrs 88.89% 9
>= 85% w in 10 hrs 100.00% 3
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 86.67% 15
>= 85% w in 10 hrs 93.10% 58
>:= 85% w in 10 hrs
>:= 85% w in 10 hrs 84.93% 73

>:= 85% w in 24 hrs
>:= 85% w in 24 hrs 100.00% 1
>= 85% w in 24 hrs 98.17% 109
>= 85% w in 24 hrs 100.00% 2
>= 85% w in 24 hrs 100.00% 1
>:= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 2
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

BellSouth Monthly State Summary
Kentucky, March 2002

Reject IntelVal • Mechanized

Reject IntelVal • Partially Mechanized· f 0 hours

Reject IntelVal • Non·Mechanized

0-8 Switch PortsIKY(%)
0-8 Local Interoffice TransportlKY(%)
0-8 Loop + Port Combinations/KY(%)
0-8 Combo OtherIKY(%)
0-8 xDSL (ADSL, HDSL and UCL)/KY %)
0-8 ISDN LOaD (UDN, UDC)/KY(%)
0-8 Line SharinalKY('Io)
0-8 2WAnalo LOaD DesianiKY(%)
0-8 2WAnalo Loop Non-Deslan/KY(%)
0-8 2WAnalo Loop wnNP DesianiKY %)
0-8 2WAnalo LOaD w/lNP Non-Desian/KY(%)
0-14 2WAnalo LOaD w/LNP Desian/KY %)
0-14 2WAnalo Loop w/LNP Non-Desian/KY(%)
0-8 Other DesI nIKY('Io)
0-8 Other Non-Desian/KY(%)
0-8 INP Standalone/KY(%)
0-14 LNP Standalone/KY(%)

0-8 Switch Ports/KY(%)
0-8 Local Interoffice TransportlKY(%)
0-8 Loop + Port Combinations/KY(%)
0-8 Combo Other/KY(%)
0-8 xDSL (ADSL, HDSL and UCL)/KY(%)
0-8 ISDN Loop (UDN, UDC)/KY(%)
0-8 Line Sharina/KY(%)
0-8 2W Analog LOaD DesianiKY %)
0-8 2W Analoa LOaD Non-Design/KY(%)
0-8 2W Analog Loop w/lNP DesignIKY(%)
0-8 2W Analog Loop w/lNP Non-Design/KY(%)
0-14 2W Analog Loop w/LNP Design/KY(%)
0-14 2W Analog Loop wllNP Non-Design/KY(%)
0-8 Other DesignIKY(%)
0-8 Other Non-Design/KY(%)
0-8 INP Standalone/KY(%)
0-14 LNP StandaloneIKY(%)

0-8 Switch Ports/KY(%)
0-8 Local Interoffice TransDortlKY(%)
0-8 LOaD + Port Combinalions/KY(%)
0-8 Combo Other/KY(%)
0-8 xDSL (ADSL, HDSL and UCL)/KY(%)
0-8 ISDN LOaD (UDN, UDC)/KY(%)
0-8 Line Sharing/KY(%)
0-8 2W Analog Loa Deslgn/KY(%)
0-8 2W Analog Loa Non-Design/KY(%)
0-8 2W Analog Loa w/lNP Design/KY(%)
0-8 2W Analog Loa w/lNP Non-DesigniKY(%)
0-14 2W Analog Loa w/LNP Design/KY(%)
0-14 2W Analog Loa w/LNP Non-Design/KY(%)

0-7 Other DesianiKY(%)
0-7 Other Non-Design/KY(%)
0-7 INP Standalone/KY %)
0-13 LNP Standalone/KY(%)

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.47
814.8
81.49
81.410
8.1.4.11
8.1.4.12
8.1.4.13
81.4.14
8.1.4.15
8.1.4.16
81.417

8.1.3.14
8.1.3.15
81316
8.1.3.17

8.1.8.1
8.1.82
8.1.8.3
8.1.8.4
8.1.8.5
8.1.8.6
8.1.8.7
81.88
B1.89
818.10
8.1.8.11
8.1.8.12
B.1813

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4
8.1.7.5
8.1.7.6
8.1.7.7
8178
8.1.7.9
8.1.7.10
8.1.7.11
81712
8.1.713
8.1.7.14
81.7.15
81716
8.1.7.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 24 hrs 100.00% 20
>= 85% w in 24 hrs 100.00% 24
>= 85% w in 24 hrs 100.00% 4
>= 85% w in 24 hrs 100.00% 19

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 99.27% 1,793
>= 95% w in 3 hrs
>= 95% w in 3 hrs 92.59% 27
>= 95% w in 3 hrs 100.00% 2
>= 95% w in 3 hrs 100.00% 59
>= 95% w in 3 hrs 100.00% 44
>= 95% w in 3 hrs 100.00% 6
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95%w in 3 hrs
>= 95%w in 3 hrs
>= 95% w in 3 hrs 100.00% 24
>= 95% w in 3 hrs 96.36% 769
>= 95% w in 3 hrs
>= 95% w in 3 hrs 99.91% 1,063

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 92.80% 778
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 2
>= 85% w in 10 hrs 96.30% 27
>= 85% w in 10 hrs 100.00% 3
>= 85% w in 10 hrs 100.00% 15
>= 85% w in 10 hrs 100.00% 1
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 97.14% 35
>= 85% w in 10 hrs 63.77% 69
>= 85% w in 10 hrs
>= 85% w in 10 hrs 66.74% 466

>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 100.00% 85
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 100.00% 3
>= 85% w in 36 hrs 100.00% 12
>= 85% w in 36 hrs 100.00% 3
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

BellSouth Monthly State Summary
Kentucky, March 2002

Foe Timeliness - Mechanized

Foe Timeliness - Non-Mechanized

Foe Timeliness - Partially Mechanized - 10 hours

0-9 Switch Ports/KY('I.)
0-9 Local Interoffice TransportlKY(%)
0-9 LoaD + Port Combinations/KY(%)
0-9 Combo Other/KY(%)
0-9 xDSL (ADSL, HDSL and UCL)/KY(%)
0-9 ISDN Loop (UDN, UDC)/KY(%)
0-9 Line SharinQ/KY(%)
0-9 2WAnaloQ Loop DesionlKY(%
0-9 2WAnaloQ Loop Non-DesiQn/KY(%)
0-9 2WAnalog Loop w/lNP Design/KY(%)
0-9 2W Analog Loop w/lNP Non-Design/KY(%)
0-15 2W Analog Loop w/LNP Design/KY(%)
0-15 2W Analog Loop w/LNP Non-Design/KY(%)
0-9 Other DesiQnlKY(%)
0-9 Other Non-Desion/KY(%)
0-9 INP Standalone/KY(%)
0-15 LNP Standalone/KY(%)

0-8 Other DesiQn/KY(%)
0-8 Other Non-Design/KY(%)
0-8 INP Standalone/KY(%)
0-14 LNP Standalone/KY(%)

0-9 Switch PortsiKY('I.)
0-9 Local Interoffice TransportlKY(%)
0-9 Loop + Port Combinations/KY(%)
0-9 Combo Other/KY(%)
0-9 xDSL (ADSL, HDSL and UCL)/KY(%)
0-9 ISDN Loop (UDN, UDC)/KY(%)
0-9 Line Sharino/KY(%)
0-9 2W Analo Loop Desion/KY(%)
0-9 2W Analog Loop Non-DesionlKY(%)
0-9 2W Analog Loop w/lNP DesiQn/KY(%)
0-9 2W Analog Loop w/lNP Non-Design/KY(%)
0-15 2W Analog Loop w/LNP Design/KY(%)
0-15 2W Analog Loop w/LNP Non-DesignIKY(%)

0-9 Switch Ports/KY('I.)
0-9 Local Interoffice TransportlKY(%)
0-9 Loop + Port Comblnations/KY(%)
0-9 Combo Other/KY(%)
0-9 xDSL (ADSL, HDSL and UCL)/KY(%)
0-9 ISDN Loop (UDN, UDC)/KY(%)
0-9 Line Sharino/KY(%)
0-9 2WAnalo Looo Design/KY(%)
0-9 2WAnalo LoaD Non-DesignlKY(%)
0-9 2WAnalo LoaD w/lNP Design/KY(%)
0-9 2WAnalo LoaD w/lNP Non-Design/KY(%)
0-15 2WAnalo LoaD w/LNP DesignIKY(%)
0-15 2WAnalo LoaD w/LNP Non-Design/KY(%)
0-9 Other Desi nlKY('Io)
0-9 Other Non-Design/KY(%)
0-9 INP Standalone/KY(%)
0-15 LNP Standalone/KY(%)

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8112.17

8.1.9.1
8.1.9.2
8.1.9.3
8.1.9.4
8.1.9.5
8.1.9.6
8.1.9.7
81.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.8.14
81.8.15
8.1.8.16
8.1.8.17

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>; 85% w in 36 hrs

>= 95%
>= 95%
>= 95%
>;;; 95%
>;;; 95% - 98.46% I 65 ->= 95% 98.52% 2,300 YES
>= 95%
>= 95%
>=95% 87.50% 32
>=95% 78.95% 19
>= 95% 0.00% 1
>= 95% 100.00% 3
>= 95% 100.00% 51
>= 95% 94.74% 19
>= 95% 100.00% 31
>= 95% 100.00% 19
>= 95%
>= 95% 63.64% 11
>= 95%
>= 95%
>=95%
>=95%
>:=95%
>=95%
>= 95%
>= 95%
>= 95% 100.00% 40
>= 95% 100.00% 22
>= 95% 100.00% 898
>= 95% 76.27% 59
>= 95%
>= 95%
>= 95% 10000% I 1,107 YES
>=95%

>=95%
>=95%
>; 95%
>= 95%
>= 95% - 10000% I 34 ->= 95% 99.49% 986 YES
>= 95%
>= 95%
>= 95%
>= 95% 100.00% 2
>= 95% 100.00% 7
>= 95% 100.00% 23
>= 95% 100.00% 3
>= 95% 100.00% 4

BellSouth Monthly State Summary
Kentucky, March 2002

FOC & Reject Response Completeness. Mechanized

FOC & Reject Response Completeness· Partially Mechanized

0-9 Other Design/KY(%)
0-9 Other Non-Design/KY(%)
0-9 INP Standalone/KY(%)
0-15 LNP Standalone/KY(%)

0-11 Switch Ports/EDIIKY(%)
0-11 Switch PortsfTAG/KY(%)
0-11 Local Interoffice TransporVEDI/KY(%)
0-11 Local Interoffice TransporVTAG/KY(%)
0-11 Loop + Port Combinations/EDI/KY(%)
0-11 Loop + Port CombinationsfTAG/KY(%)
0-11 Combo Other/EDI/KY(%)
0-11 Combo OtherfTAG/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAGIKY(%)
0-11 ISDN Loop (UDN, UDC)/EDI/KY(%)
0-11 ISDN Loop (UDN, UDC)fTAG/KY(%)
0-11 Line SharinQiEDl/KY %)
0-11 Line SharingfTAG/KY(%)
0-11 2W Analog Loop Design/EDIIKY(%)
0-11 2WAnalog Loop DesignfTAG/KY(%)
0-11 2W Analog Loop Non-Design/EDIIKY(%)
0-11 2WAnalog Loop Non-DesignfTAG/KY(%)
0-11 2W Analog Loop w/lNP Design/EDI/KY(%)
0-11 2WAnalog Loop w/lNP DesignfTAG/KY(%)
0-11 2W Analo Loop w/lNP Non-Design/EDIIKY(%)
0-11 2WAnalo Loop w/lNP Non-DesignfTAG/KY(%
0-11 2WAnalo Loop wlLNP DesigniEDI/KY(%)
0-11 2WAnalo Loop w/LNP DesionfTAG/KY(%)
0-11 2WAnalo Loop w/LNP Non-Design/EDI/KY(%)
0-11 2WAnalo Loop w/LNP Non-DesionfTAG/KY(%)
0-11 Other Desi nlEDIIKY(%)
0-11 Other Desi nfTAG/KY(%)
0-11 Other Non-Desion/EDIIKY(%)
0-11 Other Non-DesionfTAG/KY %
0-11 INP Standaione/EDI/KY(%)
0-11 INP StandalonefTAG/KY(%
0-11 LNP Standalone/EDI/KY(%)
0-11 LNP StandalonefTAG/KY(%)

0-11 Switch Ports/EDI/KY %
0-11 Switch PortsfTAG/KY(%)
0-11 Local Interoffice TransporVEDIIKY(%)
0-11 Local Interoffice TransporVTAG/KY(%)
0-11 Loop + Port CombinationsIEDIIKY(%)
0-11 Loop + Port CombinationsfTAG/KY(%)
0-11 Combo Other/EDIIKY(%)
0-11 Combo OtherfTAG/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/KY(%)
0-11 ISDN Loop (UDN, UDC)/EDI/KY(%)
0-11 ISDN Loop (UDN, UDC)fTAG/KY(%)
0-11 Line Sharing/EDI/KY(%)
0-11 Line SharingfTAG/KY(%)

8.1.13.14
8.1.13.15
81.13.16
8.1.13.17

8.1.141.1
81.1412
8.1.14.2.1
8.1.14.2.2
811431
81.14.32
8.1.14.41
8.1.14.42
8.1.14.5.1
8.1.14.5.2
8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.72
8.1.14.8.1
8.1.14.82
8.1.14.9.1
8.1.14.92
8.1.14.10.1
8.1.14.102
81.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.132
8.11414.1
8.114142
8.1.1415.1
8.1.14152
8.114.16.1
8.1.14.16.2
8.1.14.17.1
81.1417.2

8.1.15.11
81.15.1.2
811521
8.1.152.2
8.1.153.1
8115.32
81.15.41
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
81.1572

07/0212002
KY030206 page 16 of 52



Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
>= 95%
>=95%
>=95%
>= 95%
>= 95%
>;;; 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>;;; 95%

>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95% 98.91% I 458 YES
>=95%

>= 95%
>= 95% 100.00% 2
>= 95% 97.56% 205

>= 95% 100.00% 3
>= 95% 100.00% 3
>: 95% 100.00% 3
>= 95% 93.33% 15
>: 95% 100.00% 4
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>: 95% 97.96% 49
>= 95% 98.77% 81
>=95% 75.00% 4
>=95% 96.97% 66

>=95%
>;;95%
>=95%
>= 95%

>=95% - 93.75%

I
64

~>= 95% 98.98% 2,266 YES
>=95%
>= 95%
>= 95% 96.43% 28
>= 95% 100.00% 15
>= 95%
>= 95% 100.00% 3
>= 95% 98.04% 51
>; 95% 100.00% 18
>; 95% 96.77% 31

BellSouth Monthly State Summary
Kentucky, March 2002

FOC & Reject Response Completeness (Multiple Responses) • Mechanized

FOC & Reject Response Completeness. Non·Mechanized

0-11 2W Analoc Loop DesigniEDI/KY(%)

0-11 2WAnaloo Loop DesionITAG/KY(%)
0-11 2W Analoo Loop Non-Design/EDI/KY 'I.)
0-11 2W Analog Loop Non-DeslgnrrAG/KY(%)

0-11 2W Analog Loop w/lNP Desion/EDI/KY(%)

0-11 2W Analog Loop w/lNP DesionITAG/KY(%)
0-11 2W Analog Loop w/lNP Non-Desicn/EDI/KY(%)
0-11 2W Analog Loop w/lNP Non-DesionrrAG/KY(%)

0-11 2W Analog Loop wlLNP Desion/EDI/KY(%)
0-11 2W Analog Loop w/LNP DesionrrAG/KY(%)
0-11 2W Analog Loop w/LNP Non-DesioniEDIIKY(%)
0-11 2W Analog Loop wlLNP Non-DesionITAG/KY(%)
0-11 Other Design/EDl/KY %)
0-11 Other DesignrrAG/KY(%)
0-11 Other Non-DeslgniEDIIKY(%)
0-11 Other Non-DesignITAG/KY(%)
0-11 INP Standalone/EDI/KY(%)
0-11 INP StandalonerrAG/KY(%)
0-11 LNP Standalone/EDI/KY(%)
0-11 LNP StandalonerrAG/KY(%)

0-11 Switch Ports/EDI/KY(%
0-11 Switch portsrrAG/KY(%)
0-11 Local Interoffice TransporUEDI/KY(%)
0-11 Local Interoffice TransporUTAG/KY(%)
0-11 Loop. Port Combinations/EDI/KY(%)
0-11 Loop. Port CombinationsrrAG/KY(%)
0-11 Combo Other/EDIIKY(%)
0-11 Combo OlherrrAG/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)rrAG/KY(%)
0-11 ISDN Loop (UDN, UDC)/EDI/KY(%)
0-11 ISDN Loop (UDN, UDC)rrAG/KY(%)
0-11 Line Sharino/EDIIKY 'I.)
0-11 Line SharinorrAGIKY(%)
0-11 2W Analoo Loop Desi nlEDI/KY(%)

0-11 Switch PortslKY %
0-11 Local Interoffice TransporUKY(%)
0-11 Loop. Port Combinations/KY(%)
0-11 Combo Olher/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)/KY(%)
0-11 ISDN Loop (UDN, UDC)/KY(%)
0-11 Line Sharing/KY(%)
0-11 2W Analog Loop Design/KY(%)
0-11 2W Analog Loop Non-Design/KY(%)
0-11 2W Analog Loop w/lNP DesignIKY(%)
0-11 2W Analog Loop w/lNP Non-Design/KY(%)
0-11 2W Analog Loop w/LNP DesignlKY(%)
0-11 2W Analog Loop w/LNP Non-Deslgn/KY(%)
0-11 Other DesignIKY(%)
0-11 Other Non-DesignlKY(%)
0-11 INP Standalone/KY(%)
0-11 LNP StandaloneIKY(%)

8.116.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11

81.16.12
8.1.16.13
8.1.16.14
8.1.16.15
B.1.16.16
8.1.16.17

8.1.15.8.1
8.1.15.8.2
8.1.15.9.1
8.1.15.9.2
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
81.15.11.2
8.1.15.121
8115.12.2
8.1.15.13.1
8.1.15.13.2

8.1.15.14.1
8.1.15.14.2
8.1.15.15.1
8.1.15.15.2
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.41

8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
B.1.17.7.1
B117.7.2
8.1.17.8.1
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

>:= 95% - 94.74%

I
19

~>; 95%

>= 95% 71.43% 7 NO
>= 95%

>=95%
>=95%
>;;95%

>= 95%
>= 95%

>= 95%
>= 95%

>=95% 100.00% 40
>;;95% 100.00% 22
>;;95% 99.55% 898
>= 95% 100.00% 45

>= 95%

>= 95%

>= 95% 73.26% I 1,107 NO
>=95%

>=95%
>;;95%

>=95%
>; 95%

>; 95% - 91.18%

I
34

~>= 95% 91.74% 981

>= 95%
>= 95%

>=95%
>=95% 100.00% 2
>; 95% 100.00% 7

>= 95% 95.65% 23
>= 95% 100.00% 3
>= 95% 100.00% 4
>= 95% 77.78% 18
>=95% 100.00% 2

>=95%
>=95% 100.00% 4
>;:;95%

>= 95%

>= 95%

>= 95%
>= 95%
>= 95%
>;;95%
>;;95%

>;;95% 95.45% 22
>; 95% 96.15% 26

>= 95% 9783% 92

>= 95% 100.00% 37
>= 95%
>= 95%
>= 95% 50.99% I 453 NO
>= 95%

Other Deslan/EDIIKY(%)

2WAnaloo Loop w/LNP DesignfTAG/KY(%)

2W Analoo Loop DesionfTAG/KY(%)

2W Analoo Loop w/lNP Non-DesigniEDI/KY(%)

2W Analoo Loop Non-Design/EDI/KYj%)

2W Analoa Loop w/LNP Non-Design/EDI/KY(%)
2W Analoo Loop w/LNP Non-DesionITAG/KY(%)

2W Analoo Loop wlLNP Desion/EDI/KY(%)

2WAnaloo Loop Non-DesionfTAG/KY(%)

2W Analoo Loop w/lNP Design/EDIIKY(%)

2WAnaloo Loop w/lNP Non-DesionfTAG/KY(%)

2W Analoo Loop w/lNP DeslgnfTAGIKY(%)

INP Standalone/EDI/KY(%)

LNP StandalonefTAG/KY(%)

INP StandalonefTAG/KY(%)

Other Non-DesianfTAG/KY(%)

Other Non-Desion/EDI/KY(%)

Other DesianfTAG/KY(%)

LNP Standalone/EDI/KY(%)

0-11
0-11

0-11

0-11

BellSouth Monthly State Summary
Kentucky, March 2002

0-11

0-11

0-11

0-11
0-11

0-11

0-11

0-11

0-11

0-11

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

0-11
0-11

0-11

0-11

0-11

0-11 Switch Ports/EDIIKY(%)

0-11 Switch PortsfTAG/KY(%)

0-11 Local Interoffice TransportiEDI/KY(%)

0-11 Local Interoffice TransportlTAG/KY(%)

0-11 Loop + Port Combinations/EDIIKY(%)

0-11 LoaD + Port CombinationsfTAG/KY(%)

0-11 Combo Other/EDI/KY(%)

0-11 Combo OtherfTAG/KY(%)

0-11 xDSL (ADSL, HDSL and UCL)/EDI/KY(%)

0-11 xDSL (ADSL, HDSL and UCL)fTAG/KY(%
0-11 ISDN Loop (UDN, UDCVEDI/KY(%)

0-11 ISDN Loop (UDN, UDC)fTAG/KY(%)

0-11 Line SharinolEDI/KY(%)

0-11 Line SharinolTAG/KY(%)

0-11 2W Analoa Loop DesianiEDIIKY(%)

0-11 2W Analoa Loop DesianfTAGIKY(%)

0-11 2W Analoo Loop Non-Desion/EDI/KY(%)

0-11 2W Analoo Loop Non-DesionfTAG/KY(%)

0-11 2W Analoo Loop w/lNP DesioniEDI/KY(%)

0-11 2W Analo Loop w/lNP DesianfTAG/KY(%)

0-11 2WAnalo Loa w/lNP Non-DesianIEDI/KY(%)

0-11 2WAnalo Loa w/lNP Non-DesianITAG/KY(%)

0-11 2WAnalo Loo w/LNP Desian/EDI/KY(%)

0-11 2WAnalo Lao w/LNP DeslonfTAG/KY(%)

0-11 2WAnalo Lao w/LNP Non-Desian/EDI/KY(%)

0-11 2WAnalo Lao w/LNP Non-DeSic:infTAG/KY(%)

0-11 Other Desian/EDI/KY(%)

0-11 Other DesI nfTAG/KY(%)

0-11 Other Non-DeSion/EDI/KY(%)

0-11 Other Non-DeSianfTAG/KY(%)

0-11 INP Standalone/EDI/KY(%)

0-11 INP StandalonefTAG/KY(%)

0-11 LNP Standalone/EDI/KY(%)
0-11 LNP StandalonefTAG/KY(%)

8.1.17.8.2

8.1.17.9.1

8.1.17.9.2

8.1.17.10.1

8.1.17.10.2

8.1.17.11.1

8.1.17.11.2

8.1.17.12.1

8.1.17.12.2
8.1.17.13.1

8.1.17.13.2

8.1.17.14.1

81.17.14.2

8.1.17.15.1

8.1.17.15.2

8.1.17.16.1

8.1.17.16.2

8.1.17.17.1
8.1.17.17.2

8.1.18.1.1

8.1.18.1.2

8.1.18.2.1
8.1.18.2.2

8.1.18.3.1

81183.2

8.1.18.4.1

8.1.18.4.2

8.1.18.5.1

8.1.18.5.2
8.1.18.6.1

8.1.18.6.2
8.1.18.7.1

8.1.18.7.2

8.1.18.8.1

8.1.18.8.2

8.1.18.9.1

8.1.18.9.2

81.18.10.1

8.1.1810.2

8.1.18.11.1

8.1.18.11.2

8.1.18.12.1

8.1.18.12.2

8.1.18.13.1

8.1.18.13.2
8.1.18.14.1

8.1.18.14.2

8.1.18.15.1
8.1.18.15.2

8.1.18.16.1

8.1.18.16.2

8.1.18.171
6.1.18.17.2
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>:95% 100.00% 2
>=95% 93.50% 200
>= 95% 100.00% 3
>=95% 100.00% 3
>=95% 100.00% 3
>=95% 100.00% 14
>=95% 100.00% 4
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95% 91.67% 48
>=95% 95.00% 80
>=95% 100.00% 3
>=95% 96.88% 64

BellSouth Monthly State Summary
Kentucky, March 2002

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized
0-11 Switch PortsIKY(%)
0-11 Local Interoffice Transport/KY %
0-11 Loop + Port CombinationsIKY %)
0-11 Combo OtherlKY %
0-11 xDSL ADSL, HDSL and UCL)/KY %)
0-11 ISDN Loop (UDN, UDC)/KY %)
0-11 Line SharinQlK' %)
0-11 2WAnalo Loo DesiQnlKY(%
0-11 2WAnalo Loo Non-DesiQn/KY(%)
0-11 2WAnai Loa wnNP DesiQnlKY %)
0-11 2WAnai Loo wnNP Non-DesignlKY %)
0-11 2WAnalo Loo w/LNP DesiQnlKY(%)
0-11 2WAnalo Loo w/LNP Non-DesiQn/KY(%)
0-11 Other DesignIKY(%)
0-11 Other Non-DesiQnlKY(%)
0-11 INP Standalone/KY(%)
0-11 LNP StandaloneIKY(%)

B.1.19.1
B.119.2
B.1.193
B.1.19.4
B.119.5
B.1.19.6
B.1.19.7
B.1.19.8
B.1.19.9
B 119.10
B.1.19.11
B.1.19.12
B.1.19.13
8.1.19.14
81.1915
8119.16
8.1.19.17

821.1.1.1
821.1.12
82.1.1.2.1
8.2.1.1.22
82.1.2.11
82.1.2.12
8.2.1.2.2.1
8.2.1.2.2.2
821.3.1.1
8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.3.1.4
821.3.2.1
8.2.1.3.2.2
8.2.1.3.2.3
82.1.3.2.4
8.21.4.1.1
8.2.1.4.1.4
8.2.1.4.2.1
821.4.2.4
8.21.6.3.1
82.1.6.3.2
8.2.16.4.1
8.21.6.4.2
8.2.1.6.5.1
82.1.6.52
82.1.7.3.1
8.2.1.7.3.2
82.1.7.4.1
82.1.7.4.2
8.2.1.7.51
82.1.7.52
8.2.1.8.1.1

_._-. -_...,..._-_......- ... _.
P-4 Switch Ports/<10 circuitsIDispatch/KY(days
P-4 Switch Ports/<10 circuits/Non-DispatchlKY(days)
P-4 Switch Ports/>=10 circuitsIDispatchiKY days)
P-4 Switch Ports/>=10 circuitsINon-DispatchlKY days)
P-4 Local Interoffice Trans ort/<10 circuitsIDispatchlKY(davs)
P-4 Local Interoffice Trans ort/<10 circuits/Non-DispatchlKY(davs
P-4 Local Interoffice Trans ort/>=10 circuits/DispatchlKY days)
P-4 Local Interoffice Trans ort/>=10 circuitsINon-DispatchIKY days
P-4 Loo + Port Combinations/<10 circuitsIDispatchlKY(davs
P-4 Loo + Port Combinations/<10 circuitslNon-DispatchlKY days)
P-4 Loo + Port Combinations/<10 circuits/Switch 8ased OrdersiKY davs)
P-4 Loo + Port Combinations/<10 circuitslOispatch InlKY(davs
P-4 Loo + Port Combinations/>-10 circuitsIDispatchlKY(davs
P-4 Loo + Port Combinations/>=10 circuits/Non-DispatchlKY(davs
P-4 Loop + Port Combinations/>=10 circuitslSwitch 8ased Orders/KY(davs)
P-4 Loop + Port Combinations/>=10 circuits/Dispatch InlKY(davs
P-4 Combo Other/<10 circuits/Dis atchIKY days)
P-4 Combo Other/<10 circuitslOis atch InlKY(days
P-4 Combo Other/>=10 circuitsIDis atchlKY(days
P-4 Combo Other/>=1 0 circuits/Dis atch InlKY days)
P-4 UNE ISDN/<6 circuitsIDispatchIKY days)
P-4 UNE ISDN/<6 circuitS/Non-DispatchlKY(days)
P-4 UNE ISDNI6-13 circuitslOispatch/KY(days
P-4 UNE ISDNI6-13 circuits/Non-DispatchlKY days)
P-4 UNE ISDN/>=14 circuitsIDispatchlKY(days
P-4 UNE ISDN/>=14 circuits/Non-Dispatch/KY days
P-4 Line Sharin /<6 circuits/DispatchJKY(days)
P-4 Line Sharin /<6 circuitslNon-DispatchIKY days)
P-4 Line Sharin 16-13 circuitsIDispatchlKY(days)
P-4 Line Sharin 16-13 circuits/Non-Dispatch/KY(days
P-4 Line Sharin >=14 circuits/Dispatch/KY(days)
P-4 Line Sharin />=14 circuits/Non-Dispatch/KY days)
P-4 2WAnalog Loop Design/<10 circuitslOispatchlKY(days)

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11OS3
DS1/DS3
DSlIDS3
DS11OS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D- Disp
R&8&D - Disp
R&8&D-Disp
R&8&D - Disp

ISDN -8RI
ISDN- 8RI
ISDN-8RI
ISDN -8RI
ISDN - 8RI
ISDN- 8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retaii
ADSL to Retail

R&8 - Disp

3.97 10,893 6.974
0.92 118,192 1.472
8.41 44 15.658
0.33 1 0.000
16.89 317 15.568

3.96 10,975 2.74 95 6.956 0.71674 1.7032 YES
0.92 118,375 0.60 1,681 1.516 003723 8.5213 YES
0.33 62,338 0.33 1,187 0.000 0.00000 YES
1.57 56,037 1.25 494 2011 0.09089 35530 YES
9.60 60 2.00 1 15.767 1589736 0.4781 YES
6.79 38 16.158
0.33 9 0.000
8.79 29 18.096
5.06 11,650 10.91 11 10.277 3.10001 -1.8875 NO
5.06 11,650 10.277
9.60 60 15.767
9.60 60 15.767

13.26 105 8.64 14 7.834 2.22906 2.0715 YES
3.32 25 6.261

4.00 1 3.67 6 0.000 0.00000 YES
3.73 47

3.96 10,975 6.956
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark 1

Analog

BST

Measure
BST

Volume

ClEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.18.1.2
8.2.1.8.2.1
82.1.8.2.2
8.2.1.9.1.1
8.2.1.9.1.4
8219.2.1
B2192.4
8.2.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
8.2.1.10.2.2
B2.1.11.1.1
B2.1.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
8.2.1.12.2.1
8.2.1.12.2.2
8.2.1.13.1.1
8.2.1.13.1.4
8.2.1.13.2.1
8.2.1.13.2.4
8.2.1.14.1.1
8.2.1.14.1.2
8.2.1.14.2.1
8.2.1.14.2.2
8.2.1.15.1.1
8.2.1.15.1.2
8.2.1.15.2.1
8.2.1.15.2.2
8.2.1.16.1.1
8.2.1.16.1.2
8.2.1.16.21
8.2.1.16.2.2
8.2.1.17.1.1
8.2.1.17.1.2
8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.11
8.2.1.18.1.2
8.2118.21
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

2W Analoa Loop Desian/<10 circuitsINon-Dispatch/KY(days)
2W Analoa Loop Desian/>=10 circuitsJDispalchlKY(days)
2W Analoa Loop O6sian/>=10 circuits/Non-DispalchlKYCdavs)
2WAnaloa Loop Non-Desian/<10 circuitslDispalchIKY(davs
2WAnaloa Loop Non-Desian/<10 circuits/Dispalch In/KYCdavs
2WAnaloo Loop Non-Desian/>=10 circuilsJDispatch/KYldavs)
2WAnaloa Loop Non-Desian/>=10 circuilsJDispatch InlKY(days)
2WAnaloa Loop w/lNP Desian/<10 circuilsJDispatchlKY(days
2WAnaloa Loop wnNP Desian/<10 circuils/Non-DispalchIKYCdays
2WAnaloa Loop wnNP Desian/>=10 circuilsJDispatchlKYCdavs
2W Analoa Loop w/lNP Desian/>=10 circuilslNon-DispalchlKYCdavs
2W Analoa Loop w/lNP Non-06sian/<10 circuitsJDispalchlKYCdays
2W Analoa Loop wnNP Non-06sian/<10 circuitsJDispalch InJKYCdavs
2W Analoa Loop wnNP Non-Desian/>=10 circuitsIDispalchlKYldavs
2W Analoa Loop w/lNP Non-Desian/>=10 circuitsIDispatch InlKYldays
2W Analoa Loop w/LNP Desian/<10 circuitsIDispalchlKY(days)
2W Analoa Loop wtLNP O6sian/<10 circuitsINon-DispatchlKYCdays
2W Analoa Loop wtLNP Design/>=10 circuitsJDispatchlKYldays
2W Analoa Loop wtLNP O6sian/>=10 circuitsINon-DispatchIKYCdavs
2W Analoa Loop wtLNP Non-Design/<10 circuits/DispatchlKYCdays
2W Analoa Loop w/LNP Non-Design/<10 circuitsJDispatch In/KY(davs
2WAnaloa Loop wtLNP Non-Design/>=10 circuilslDispalchlKY(days)
2WAnaloa Loop wtLNP Non-Design/>=10 circuitsJDispatch In/KYCdays)
Other Desian/<1 0 circuils/DispalchlKY(days)
Other Desian/<10 circuils/Non-DispatchlKY(days)
Other Desian/>=10 circuils/DispatchJKy(days)
Other Desian/>=10 circuils/Non-DispatchlKY(days)
Otherlllari-Desigr1l<1bCiri:uitsIDispatchlKY(days)
Other Non-Desian/<10 circuitsINon-DispatchlKY(days
Other Non-Desian/>=1b circuitsIDispati:hlKY(days)
Other Non-Desianl>=10 circuilsINon-DispatchlKY(days)
INP CSlandalone)/<10 circuilsJDispatch/KY(days)
INP CSlandalone)/<10 circuilslNon-DispalchlKY(days)
INP CSlandalone)/>=10 circuilsJDispalch/KY(days)
INP CSlandalonel/>=10 circuilsJNon-DispalchlKY(days)
LNP CSlandalone)/<10 circuilsJDispatchlKY(days)
LNP (Slandalone)/<10 circuilsINon:Dispalch/l<'lld_Bys)
LNP (Slandalone)/>=10 circuilsJDispalchn<Y(days)
LNP (Slandalone)/>=10 circuilsJNon-DispalchIKY(days
Digilal Loop< DS1/<16 CircuiisiDispatchlKY(days)
DigilaJloop < D81/<10CiiCUilsJNon-DispatchlKY(days)
DigilafLoap:': DS1/;~10-Ciri:uiWDispalchlKY(days)
DigitaTf()op <-081 i>=-HjCircuitStNon:DispalchiKY(days)
Digilal Loop ;';bS1/<10drcUitstbispalChlKY(days)
Digita]L()()p ;';OS1[<10 circuitsINon-DispalchlKY(days
DigitSl Loop >= DS11>=10 CiicuitsiDispalchlKY(day·s
Digital Loop >= DSft>=1dCircultsINon-OispalchlKY(days)

R&B- Disp
R&B- Disp
R&B- Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&8 (POTS) exel SB Or

R&B- Disp
R&B- Disp
R&B- Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)

Digilal Loop < OS1
Digilal Loop < OS1
Digilal Loop < OS1
Dlgilal Loop < OS1

Digilal Loop >= OS1
Digilal Loop >= OS1
Digilal Loop >= DS1
Digilal Loop >= OS1

3.96 10,975 6.956
9.60 60 15.767
9.60 60 15.767
3.97 10,893 4.00 1 6.974 697413 -0.0046 YES
1.57 55,932 1.944
8.41 44 15.658

3.96 10,975 6.956
3.96 10,975 6.956
9.60 60 15.767
9.60 60 15.767
3.97 10,893 6.974
1.57 55,932 1.944
8.41 44 15.658

3.96 10,975 6.956
396 10,975 6.956
9.60 60 15.767
960 60 15.767
3.97 10,893 6.974
1.57 55,932 1.944
8.41 44 15.658

22.83 675 26.490
472 262 8.177

3.96 10,975 6.33 3 6.956 4.01654 -0.5897 YES
0.92 118,375 1.516
9.60 60 15767
6.79 38 16158
3.97 10,893 6.974
0.92 118,192 1.472
8.41 44 15658
0.33 1 0.000
3.97 10,893 6.974
0.92 118,192 0.83 1,270 1.472 0.04153 2.1986 YES
8.41 44 15.658
0.33 1 0.000
14.78 159 6.65 26 9.453 1.99964 4.0648 YES
3.06 223 7.174

2551 76 6.13 15 25.745 7.27379 26643 YES
3.61 58 7.884

6.67 12 12.587

8.2.2.1
8.2.2.2

8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3

07/0212002
KY030206

OrnMComp~~nmNNmw~mX~~

P-4
P-4

He/dOrners
P-1 ISwilch Ports/<10 circuilsIFacilily/KY(davs
P-1 ISwilch Ports/<10 circuilsJEauipmenVKY(days)
P-1 ISwilch Ports/<10 circuils/Olher/KY(days)

14 days
7 days

R&B (POTS)
R&B(POTS)
R&B(POTS)

_4.33112 _YEsl

I 3i~ I 2i I I I 37696 I I I I
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark/

Analog

BST

Meaaure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
82.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.23.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
82.3.4.2.3
82.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
82.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.62.3
8.2.37.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
82.3.8.1.2
8.2.3.8.1.3
8.2.3.8.2.1
8.2.3.8.2.2
8.2.3.8.2.3
8.2.3.9.1.1
8.2.3.9.1.2
8.2.3.9.1.3
8.2.3.9.2.1
8.2.3.9.22
8.2.3.9.23
8.2.3.10.1.1
8.2.310.1.2
8.2.310.1.3
8.2.310.21

0710212002
KY030206

P-l Switch Portsl>=10 circuitslFacilitvlKY days
P-1 Switch PortsJ>=10 circuitsIEouiomentIKY(davs
P-1 Switch Portsl>=10 circuitslOtherlKY days
P-1 Locallnteroflice Trans rt/<10 circuitslFacilitv/KY da s
P-1 Local Interoffice Trans rt/<10 circuitsIEouiomentIKY days
P-1 Local Interoffice Trans rt/<10 circuitslOtherlKY days
P-1 Local Interoffice Trans rtI>-10 circuitsIFacilitvlKY da s
P-1 Local Interoffice Trans rt/>-10 circuitsIEouiomentIKY days}
P-1 Local Interoffice Trans rt/>-10 circuitslOtherlKY da s
P-1 Leo + Port Combinationsl<10 circuitslFacilitvlKY da s
P-1 Leo + Port Combinationsl<10 circuitsJEauiomentIKY days
P-1 Leo + Port Combinatiansl<10 circuitslOtherlKY days
P-1 Leo + Port Combinationsl>=10 circuitsIFacilitvlKY da s
P-1 Leo + Port Combinationsl>=10 circuitsIEauiomentIKY days)
P-1 Lao + Part Cambinationsl>=10 circuitslOtherlKY days
P-1 Combo Other/<10 circuitsIFacilitvlKY da s
P-1 Combo Other/<10 circuitsIEauiomentIKY days
P-1 Combo Other/<10 circuitslOtherlKY days
P-1 Combo Other/>=10 circuitsIFacilitvlKY da s
P-1 Combo Other/>=10 circuitsIEauiomentIKY days
P-1 Cambo Otherl>=10 circuitslOtherlKY days
P-1 xDSL ADSL, HDSL and UCL <10 circuitslFacilitvlKY da s
P-1 xDSL ADSL, HDSL and UCL /<10 circuitsIEauiomentIKY days
P-1 xDSL ADSL, HDSL and UCL <10 circuitslOtherlKY days
P-1 xDSL ADSL, HDSL and UCL >=10 circuitsIFacilitvlKY da s
P-1 xDSL ADSL, HDSL and UCL >=10 circuitsIEauiomentIKY days
P-1 xDSL ADSL, HDSL and UCL >-10 circuitsiOtherlKY days
P-1 UNE ISDN/<10 circuitsIFacili IKY da s
P-1 UNE ISDN/<10 circuitsIEauiomentIKY days
P-1 UNE ISDN/<10 circuitslOtherlKY days
P-1 UNE ISDN/>=10 circuitslFacilitvlKY da s
P-1 UNE ISDN/>=10 circuitsIEauiomentIKY days
P-1 UNE ISDNI>=10 circuitslOtherlKY days
P-1 Line Shari <10 circuitslFacilitvlKY da s
P-1 Line Sharin <10 circuitsIEauiomentIKY days
P-1 Line Sharin <10 circuitslOtherlKY days
P-1 Line Sharin >-10 circuitslFacilitvlKY das
P-1 Line Sharin >-10 circuitsIEauiomentIKY days
P-1 Line Shari -10 circuitslOtherlKY days
P-1 2WAnai Leo Desi n/<10 circuitsIFacilitvlKY days)
P-1 2WAnai Leo Desi n/<10 circuitsJEauiomentIKY days
P-1 2WAnai Leo Desi n/<10 circuitslOtherlKY days
P-1 2WAnala Loc Desi nI>-10 circuitslFacilitvlKY dayS
P-1 2WAnai Loc Desi n/>-10 circuitsIEauiomentIKY days
P-1 2WAnai Leo Desi n/>-10 circuitslOtherlKY days
P-1 2WAnai Leo Non-Desi n/<10 circuitsIFacilitvlKY days
P-1 2WAnai Leo Non-Desi n/<10 circuitsIEauiomentIKY days
P-1 2WAnai Leo Non-Desi n/<10 circuitslOtherlKYldavs
P-1 2WAnaia Leo Non-Desi n/>=10 circuitslFacilitvlKY days
P-1 2WAnai Loc Non-Desi n/>=10 circuitsIEauioinentIKY days
P-1 2WAnai Leo Non-Desi n/>=10 circuitslOtherlKY days
P-1 2WAnai Leo wRNPDesi n/<10 circuitslFacilitvlKY days
P-1 2WAnai Loo wRNPDesi n/<10 circuitsJEauiomentIKY days
P-1 2WAnalo Loo wRNPDesi n/<10 circuitslOtherlKY days
P-1 2WAnaia Loo wRNPDesi nI>=10 circuitsIFacilitvlKY days

R&8 (POTS)
R&8(POTS)
R&8(POTS)

OS 11 DS3 - Interoffice
OS 11 DS3 - Interoffice
OS 11 DS3 - Interoffice
DS1/ DS3 -Interoffice
OS 11 DS3 -InterOffice
OS 11 DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&8&D-Disp
R&8&D -Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8-Disp
R&8-Disp
R&8 -Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exci S8 Or
R&8 (POTS) exci S8 Or
R&8 (POTS) exci S8 Or
R&8 (POTS) exci S8 Or
R&8 (POTS) exci S8 Or
R&8 (POTS) exci S8 Or

R&8-Disp
R&8 - Disp
R&8-Disp
R&8- Disp

0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

37.81 21 0.00 0 37.696 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

37.81 21 0.00 0 37.696 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0 000 0 YES

37.81 21 37.696
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

37.81 21 0.00 0 37.696 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

37.81 21 37.696
0.00 0
0.00 0
0.00 0
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark 1

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equl1y

82.3.102.2
82.3.1023
8.2.3.11.1.1
8.2.3.11.1.2
8.2.3.11.1.3
82.3.11.21
82.3.11.22
8.2.3.11.2.3
8.2.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
8.2.3.12.2.1
8.2.3.12.2.2
8.2.312.2.3
8.2.313.1.1
8.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
8.2.3.14.1.2
8.2.314.1.3
8.2.3.14.2.1
8.2.3.14.2.2
8.2.3.14.2.3
8.2.3.15.1.1
8.2.3.15.1.2
8.2.3.15.1.3
8.2.3.15.2.1
8.2.3.15.2.2
8.2.3.15.2.3
8.2.3.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
8.2.3.16.2.1
8.2.3.16.2.2
8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1
8.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.23.19.2.1
82.3.19.2.2

0710212002
KY030206

P-l 2WAnai Loo wnNP Design/>=10 circuitsIEquipmenUKY days
P-l 2WAnai Loo wnNP Design/>=10 circuitslOthernKY days
P-l 2WAnalo Loo wnNP Non-Desi n/<10 circuilslFacilitvnKY da s
P-l 2WAnalo Loo wnNP Non-Desi n/<10 circuitsIEquipmenUKY days
P-l 2WAnalo Loop wnNP Non-Desi n/<10 circuitslOthernKY days
P-l 2WAnalo Loop wnNP Non-Desi nI>=10 circuitsIFacilitvnKY da s
P-l 2WAnalo Loop wnNP Non-Desi nI>=10 circuitsIEquipmenUKY days
P-l 2WAnai Loo wnNP Non-Desi n/>=10 circuitslOthernKY days
P-l 2WAnai Loo wlLNP Desi n/<10 circuitsIFacilitvnKY da s
P-l 2WAnai Loo wlLNP Des; n/<10 circuitsIEquipmenUKY days
P-l 2WAnai Loo wlLNP Desi n/<10 circuitslOthernKY dayS
P-l 2WAnai Loo wlLNP Des; nI>=10 circuitsIFacilitvnKY da s
P-l 2WAnai Lao wlLNP Desi n/>=10 circuilslEquipmenUKY days
P-l 2WAnai Loo wlLNP Desi n/>=10 circuitslOthernKY deys
P-l 2WAnalo Loo wlLNP Non-Desi n/<10 circuitsIFacilitvnKY da s
P-l 2WAnai Loop wlLNP Non-DeS; n/<10 circuitsIEquipmenUKY days
P-l 2WAnalo Loop wlLNP Non-Desi n/<10 circuitslOthernKY days
P-l 2WAnalo Loop wlLNP Non-Desi nI>=10 circuitsIFacilitvlKY da s
P-l 2W Analog Loop w/LNP Non-Desi n/>=10 circuitsIEquipmenUKY days)
P-l 2W Analog Loop wlLNP Non-Desi nI>=10 circuilslOthernKY days
P-l Other Design/<10 circuilsIFacilitvnKY(days)
P-l Other Design/<10 circuitsIEquipmenUKY(days)
P-l Other Design/<10 circuilslOthernKY(days)
P-l Other Desion/>=10 circuitsIFacilitynKY(days)
P-l Other Desion/>=10 circuitsIEouipmenUKY(days
P-l Other Desion/>=10 circuitslOtherlKY days
P-l Other Non-Desian/<10 circuitsIFacilitvnKY days
P-l Other Non-Desian/<10 circuitsIEquipmenUKY(days)
P-l Other Non-Design/<10 circuitslOthernKY(days)
P-l Other Non-Designl>=10 circuitsIFacilitynKY(days)
P-l Other Non-Design/>=10 circuilslEquipmenUKY(days)
P-l Other Non-Desi n/>=10 circuitslOthernKY(da s
P-l INP Standalone 1<10 circuitsIFacilitynKY(days)
P-l INP Standalone 1<10 circuitsIEquipmenUKY(days)
P-l INP Standalone 1<10 circuitslOthernKY(days
P-l INP Standalone />-10 circuilsIFacilitynKY(days)
P-l INP Standalone I> 10 circuilslEquipmenUKY(days)
P-l INP Standalone />-10 circuitslOthernKY(days)
P-l LNP Standalone 1<10 circuitsIFacilitvnKY(days)
P-l LNP Standalone 1<10 circuitsIEquipmenUKY(days)
P-l LNP Standalone 1<10 circuitslOthernKY(days)
P-l LNP Standalone 1>=10 circuilsIFacilitvnKY da s)
P-l LNP Standalone 11>=10 circuilslEquipmenUKY days
P-l LNP Standalone >=10 circuitslOthernKY days
P-l Digital Loa < DS1/<10 circuilsIFacilitynKY da s
P-l Digital Loo < DS1/<10 circuitsIEquipmenUKY days
P-l Digital Loo < DS1/<10 circuitslOthernKY days
P-l Digital Loo < DS1/>=10 circuitsIFacilitynKY da s
P-l Digital Loo < OS1/>-10 circuitslEquipmenUKY days
P-l Digital Loo < DS1/>=10 circuitslOthernKY deys
P-l Digital Loo >= DS1/<10 circuitsIFacilitynKY da s)
P-l Digital Loo >= DS1/<10 circuitslEquipmenUKY days
P-l Digital Loa >= DS1/<10 circuitslOthernKY deys
P-l Digital Loo >= DS1/>=10 circuilsIFacilitynKY(days)
P-l Digital Loo >= DS1/>=10 circuilslEquipmenUKY(days

R&B· Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B-Disp
R&B - Disp
R&B·Disp
R&B - Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&8(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&8(POTS)
R&B(POTS)
R&B(PDTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

0.00 0
0.00 0

37.81 21 37.696
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
37.81 21 37.696
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
37.81 21 37.696
0.00 0
0.00 0
0.00 0
0.00 0
000 0
0.00 0
0.00 0
0.00 0

37.81 21 0.00 0 37.696 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
37.81 21 37.696
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

37.81 21 0.00 0 37.696 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

!-Mlr I 0 -1 I I ,- I I !8.2.3.19.2.3

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.25.11
8.2.5.12
8.2.5.13
8.25.14
825.15
8.2.5.16
8.2.5.17
8.2.5.18
825.19

!P-f:JDigital Loop >= DS11>=10 circuitsiOther/KY(days) !
% Jeopardies. Mechanized
P-2 Switch PortsIKY %
P-2 Local Interoffice TransoortlKY(%)
P-2 Looo + Port CombinationsiKY(%)
P-2 Combo Other/KY(%)
P-2 xDSL ADSL, HDSL and UCL)/KY %
P-2 UNE ISDN/KY(%)
P-2 Line SharinalKY(%)
P-2 2WAnai Loo DesianiKY %
P-2 2WAnalo Loo Non-DesianiKY %
P-2 2WAnai Loo w/lNP DesianIKY %
P-2 2WAnai Loo w/lNP Non-DesionIKY %
P-2 2WAnalo Loo w/LNP DesianIKY %
P-2 2WAnalo Loo w/LNP Non-DesianIKY(%)
P-2 Other DesianIKY('1ol
P-2 Other Non-DesianIKY1%)
P-2 INP CStandalonellKY(%)
P-2 LNP CStandalonel/KY(%)
P-2 Dlaital Looo < DS1IKY(%)
P-2 Digital Loop >= DS11KY(%)

Digital Loop >= DS1

R&8(POTS)
DS11 DS3 - Interoffice

R&8
R&8&D-Disp
ADSL to Retail

ISDN -8RI
ADSL to Retail

R&8 - Dlsp
R&8 (POTS) exel S8 Or

R&8- Disp
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 (POTS) excl S8 Or

Design
R&8

R&8 (POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop >= DS1

0.65%
~.18%

0.65%
7.49%

100.00%
10.14%

100.00%
0.65%
1.19%
0.65%
1.19%
0.65%
1.19%
8.54%
0.65%
0.65%
0.65%
7.07%

1T.89'10

136,429
301

136,739
12,787

3
138
3

136,739
74,191
136,739
74,191
136,739
74,191

820
136,739
136,429
136,429

368
123

0.19%

0.00%
0.00%

0.00%

0.00%
0.00%
61.54%

2,113

7
3

1,233

13

0.00176

0.11697
OOסס0.0

0.10826

0.00229
0.09777
O~11177

2.6183

0.8673

0.1096

2.8166
0.7227
-3.9051

YES

YES
YES

YES

YES
YES
NO

% Jeopardies. Non-Mechanlzed

YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

5

7

3

6

13
13

18
45

55

108

0.00%
0.00%

2.78%

0.00%

0.00%

0.00%
0.00%

180.47

69.23%

42.86%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~

-~~

-~~
-~~

-~~

-~~

-~~

-~~

-~~

-~~

-~~
-~~

Average Jeopardy NoUce Interval· Mechanized

P-2 Switch PortsIKY %
P-2 Local Interoffice TransoortIKY %)
P-2 Looo + Port CombinationsiKY %
P-2 Combo OtherlKY(%)
P-2 xDSL ADSL, HDSL and UCL IKY %
P-2 UNE ISDN/KY(%)
P-2 Line SharinalKY(%)
P-2 2WAnalo Loop DesionlKY %
P-2 2WAnalo Loop Non-DesioniKY(%)
P-2 2WAnalo Looo wRNP DesinniKY %
P-2 2WAnalo Loop wRNP Non-Desi nlKY %
P-2 2WAnalo Loo wlLNP Desion/KY %)
P-2 2WAnalo Lao wlLNP Non-Desi nlKY(%
P-2 Other Desi nlKY %
P-2 Other Non-Desl nIKY %)
P-2 INP (Standalone IKY(%)
P-2 LNP (Standalone/KY%)
P-2 Diaital Looo < DS1IKY %)
P-2 Digital Loop >= DS11KY(%)

P-2 Switch PortsIKY(hours)
P-2 Local Interoffice TransoortlKY(hours)
P-2 Looo'+ Port CombinationsIKY(hours)
P-2 Combo Other/KYChours)
P-2 xDSL (ADSL, HDSL and UCL IKY(hours
P-2 UNE ISDN/KY(hours)
P-2 Line Sharina!KYChoursl
P-2 2WAnaloaLooo DesianlKY hours
P-2 2WAnalo Looo Non-DesianIKY(hours
P-2 2WAnalo LoaD wRNP DesianiKY hours
P-2 2WAnalo Looo wRNP Non-DesianIKY(hours
P-2 2W Analoa Looo wlLNP DesianlKY(hours)

8.2.61
8.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.6.6
8.2.6.7
8.2.6.8
8.2.6.9
8.2.6.10
826.11
8.2.6.12
826.13
826.14
8.2.6.15
82.616
8.2.617
8.2618
8.2.6.19

8.2.8.1
8.2.8.2
82.8.3
8.2.8.4
8.28.5
8.28.6
8.2.8.7
8.2.88
8.289
8.2810
8.2.8.11
82.812
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.mJ, "",I
8.2.8.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8.17
8.2.8.18
8.2.8.19

BellSouth Monthly State Summary
Kentucky, March 2002

P-2 2W Analoa LOOD w/LNP Non-Desinn/KY(haurs)
P-2 Other Desian/KY(hours)
P-2 Other Nan-Desian/KY(hours)
P-2 INP (Standalane)/KY(haurs)
P-2 LNP (Standalone)/KY(hours)
P-2 Diaital Loop < DS lIKY(hours)
P-2 Digital Loop >= DS1/KY(hours)

Benchmark I

Analog

>=48hffi

=~~

=~~

>=48h~

=~~

=~~

=~~

BST
Measure

BST
Volume

CLEC

Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

Average Jeopardy Notice Intetva/- Non-Mechanized
P-2 Switch Parts/KY(hours)
P-2 Local Interoffice TransDarVKY hours)
P-2 Loop + Port Cambinatians/KY(hours)
P-2 Combo Other/KY(hours)
P-2 xDSL (ADSL, HDSL and UCL)/KY(hours)
P-2 UNE ISDN/KY(hours)
P-2 Line SharinaIKY(hours)
P-2 2WAnalo Loop Desian/KY(hours)
P-2 2WAnalo Loop Non-Desian/KY(hours)
P-2 2WAnalo Loop w/lNP DesignlKY(hours)
P-2 2WAnalo Loop w/lNP Non-Design/KY(hours)
P-2 2WAnalo LOaD w/LNP Design/KY(hours)
P-2 2WAnalo LOaD w/LNP Non-Design/KY(hours)
P-2 Other Desi n/KY(hours)
P-2 Other Non-Desi n/KY(hours)
P-2 INP (Standalone)/KY(hours)
P-2 LNP (Standalone)/KY(hours)
P-2 Digital Loop < DS1/KY(hours)
P-2 Digital Loop >= DS1/KY(hours)

% Jeopardy Notice >= 48 hours - Mechanized

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

20051
32560

251.81

3
9

8.2.10.1
8.210.2
8.2.10.3
8.2.10.4
8.210.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.21010
8.2.10.11
8.21012
8.2.10.13
8.2.10.14
8.21015
8.2.10.16
8.2.10.17
8.2.10.18
8.21019

P-2 Switch Ports/KY(%)
P-2 Local Interoffice TransporVKY(%)
P-2 LOaD + Port Combinations/KY(%)
P-2 Combo Other/KY(%)
P-2 xDSL (ADSL, HDSL and UCL)/KY(%)
P-2 UNE ISDN/KY(%)
P-2 Line SharinaIKY(%)
P-2 2W Analo Loop DesianlKY(%)
P-2 2WAnalo Loop Non-Desian/KY(%)
P-2 2WAnalo Loop w/lNP DesignlKY('Io)
P-2 2WAnalo Loop w/lNP Non-DesignIKY(%)
P-2 2WAnalo Loop w/LNP Design/KY(%)
P-2 2WAnalo Loop w/LNP Non-Design/KY(%)
P-2 Other DesignlKY('Io)
P-2 Other Non-Desian/KY(%)
P-2 INP (Standalone)/KY(%)
P-2 LNP (Standalone)/KY(%)
P-2 Diaital Loop < DS1/KY(%)
P-2 Digital Loop >= DS1/KY(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

100.00%

100.00%

YES

YES

8.2.11.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2 Switch PortstKY(%)
P-2 Local Interoffice TransporVKY(%)
P-2 Loop + Port Combinations/KY(%)
P-2 Combo Other/KY(%)
P-2 xDSL (ADSL, HDSL and UCL)/KY(%)
P-2 UNE ISDN/KY(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
100.00% 9

nostic
nostic
nostic
nostic
nostic
nostic
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore EqUity

82.11.7
8.2.11.8
8.2.11.9
8.2.11.10
8.2.1111
8.2.1112
8.2.1113
8211.14
8.2.11.15
8.2.11.16
8.2.1117
8.2.1118
8.2.11.19

P-2 Line SharinglKY %)
P-2 2W Analog Loo DesigniKY(%)
P-2 2W Analog Loo Non-DesignIKY(%)
P-2 2W Analog Loo w/INP DesignIKY(%)
P-2 2W Analog Loo wRNP Non-DesignlKY(%)
P-2 2W Analog Loo wlLNP DesignlKY(%)
P-2 2W Analog Loo w/LNP Non-DesignIKY(%)
P-2 Other DesignIKY(%)
P-2 Other Non-DesignIKY(%)
P-2 INP (Standalone)IKY(%)
P-2 LNP Standalone IKY{%)
P-2 Diaital Looo < OSl/KY(%)
P-2 Digital Loop >= OS llKY(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 100.00% 3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

82121
8.2.12.2

8.2.13.1
8.213.2
8.2.13.3
82.13.4

8.2.14.1
8.2.14.2
82.14.3
8.2.14.4

82.15.1
8.2.15.2
8.215.3
82.15.4

8.2.16.1
8216.2

82.171.1
8.2.17.12
8.2.17.2.1
82.172.2

Coordinated Customers Conversions
P-7 ILooos with INP/KY(%)
P-71Loops with LNPIKY(%}

" Hot Cuts > 15 minufes Early
P-7A Time-$oecific SLlIKY(%
P-7A Time-Soecific SL2IKY %
P-7A Non-Time Specific SL llKY(%
P-7A Non-Time Specific SL2/KY(%)

Hot Cuf Timeliness
P-7A Time-$oecific SLl/KY(%)
P-7A Time-Soecific SL2IKY(%)
P-7A Non-Time Soecific SLlIKY %
P-7A Non-Time Specific SL2/KY(%)

" Hot Cuts> 15 minufes Late
P-7A Time-Specific SL l/KY(%)
P-7A Time-Specific SL2/KY(%)
P-7A Non-Time Specific SLlIKY(%)
P-7A Non-Time Specific SL2/KY(%)

Average Recovery Time - CCC

P-78 ILooos with INP/KY(minutes)
P-78 ILoops with LNPIKY(minutesj

" Provisioning Troubles within 7 Days. Hot Cuts
P-7C UNE Looo DesianlDisoatchlKY(%
P-7C UNE Looo Desian/Non-DisoatchlKY %
P-7C UNE Looo Non-Desian/Disoatch/KY(%
P-7C UNc Loop Non-Design/Non-DispatchlKY(%)

>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<=5%

>= 95% w in 15 min
>= 95% win 15 min
>= 95% win 15 min
>= 95% w in 15 min

<=5%
<=5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<=5%
<= 5%
<= 5%
<= 5%

_1_1
_1_1
_1_1_1_1
_ I _Oiagnosticl

Diagnostic_1_1
8.218.1.1.1
8218.1.1.2
8.2.18121
8.2.18.1.2.2
8.2.18.2.1.1
82.18.2.1.2
8.2.182.2.1
8.2.18.2.2.2
8218.3.1.1
82.183.1.2
8.2.183.1.3
8.2.18.3.1.4

07/0212002
KY030206

" Missed Installation Appointments
P-3 Switch Portsl<10 circuits/DispatchlKY(%)
P-3 Switch Portsl<10 circuitsiNon-DispatchlKY(%)
P-3 Switch Portsl>=10 circuitslDispatchlKY(%)
P-3 Switch Portsl>-10 circuitsINon-DispatchlKY(%)
P-3 Local Interoffice Transport!<10 circuitslDispatchlKY(%)
P-3 Local Interoffice Transport!<10 circuitsINon-DispatchlKY(%)
P-3 Local Interoffice Transport!>=10 circuitsiDispatchlKY(%)
P-3 Local Interoffice Transport!>=10 circuitsiNon-DispatchlKY(%)
P-3 Loo + Port Combinationsl<10 circuitsiDispatchlKY(%)
P-3 Loo + Port Combinationsl<10 circuitsiNon-DispatchlKY(%)
P-3 Loo + Port Combinations/<10 circuitslSwitch 8ased OrderslKY(%)
P-3 Loo + Port Combinations/<10 circuitsIDispatch InlKY(%)

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1/DS3
DSlIDS3
DSlIDS3
DS1IDS3

R&8
R&8
R&8
R&8

4.60% 12,249
0.07% 124,489
7.02% 57
000% 1
0.95% 317

4.57% 12,331 3.65% 137
0.07% 124,672 0.53% 2,088
0.00% 62,366 0.00% 1,202
0.13% 62,306 1.24% 886

0.01793
000057
oo0סס0

000124

0.5109
-8.0238

-8.9147

YES
NO

YES
NO

page 25 of 52



BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark/

Analog
BST

Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

B.2.18.3.2.1
B.2.18.3.2.2
B.2.18.3.2.3
B.2.18.3.24
B.2.18.4.1.1
B.2.18.4.1.4
B.2.18.4.2.1
B.2.18.4.2.4
B.2.18.5.1.1
B.2.18.5.1.2
B.2.18.5.2.1
B2.18.5.2.2
B2.18.6.1.1
B218.6.1.2
B2.18.6.2.1
B.2.18.6.2.2
B.2.18.7.1.1
B.218.7.1.2
B.2.18.7.2.1
B.2.18.7.2.2
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
B.21892.1
B.21892.4
B.2.18.10.1.1
B.2.18.101.2
B.2.18.10.2.1
B.2.18.10.2.2
B2.18.11.1.1
B2.18.11.1.4
8.2.18.11.2.1
B.218.11.2.4
B.218.12.1.1
B.21812.1.2
B.2.18.12.2.1
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.21813.2.4
B.2.18.14.1.1
B.2.18.1412
B.2.18.14.2.1
B218.14.2.2
B.218.15.1.1
B.21815.1.2
B.2.18.15.2.1
B.2.1815.2.2
B.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1

07/0212002
KY030206

P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3

Loop + Port Combinationsl>=10 circuitslOispatch/KY('Io)
Loop + Port Combinationsl>=10 circuitsINon-DispatchlKY(%)
Loop + Port Combinations/>=10 circuitslSwitch Based Orders/KY(%
Loop + Port Combinationsi>=10 circuitslDispatch In/KY(%)
Combo Other/<10 circuitslDispatchlKY('Io
Combo Other/<10 circuitsIDispatch InIKY(%
Combo Other/>=10 circuitsIDispatchlKY('Io
Combo Other/>=10 circuitsIDispatch InIKY(%)
xDSL (ADSL, HDSL and UCL)/<10 circuitsIDispatch/KY('Io)
xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-DispatchlKY(%)
xDSL (ADSL, HDSLand UCL)/>=10 circuits/DispatchIKY(%)
xDSL(ADSL, HDSL and UCL}/>=10 circuits/Non-DispatchIKY(%)
UNE ISDN/<10 circuitslDispatchlKY('Io)
UNE ISDN/<10 circuits/Non-DispatchlKY(%)
UNE ISDN/>=10 circuitslDispatchIKY(%)
UNE ISDN/>=10 circuitsINon-DispatchIKY(%
Line Sharina/<10 circuitsIDisoatchIKY(%
Line Sharin!l!<10 circuitslNon-DispatchlKY(%
Line Sharina/>=10 circuits/DispatchlKY(%)
Line Sharina/>=10 circuitslNon-DispatchlKY(%
2W Analoa Loop Design/<10 circuitsIDispatchlKY(%)
2W Analoa LoaD Desian/<10 circuitsINon-DisoatchIKY(%)
2W Analoa LoaD Desian/>=10 circuitslDispatchlKY(%
2W Analoa LoaD Desian/>=10 circuits/Non-DispatchlKY(%
2W Analoa Looo Non-Desian/<10 circuitslDispatchlKY(%)
2W Analoa Loop Non-Desian/<10 circuitslDispatch InIKY(%)
2WAnaloa Loop Non-Desian/>=10 circuitsIDispatchlKY('Io)
2W Analoa Loop Non-Desian/>=10 circuitsIDispatch InIKY(%
2W Analoa LoaD w/INP Desian/<10 circuitsIDispatchlKY(%
2W Analoa LoaD wllNP Desian/<10 circuitsINon-Dispatch/KY(%
2W Analoa LoaD wllNP Desian/>=10 circuitslDispatchlKY(%)
2W Analoa Loop wllNP Desian/>=10 circuitslNon-DisoatchlKY(%
2W Analoa Loop wllNP Non-Desian/<10 circuitsIDispstchlKY(%)
2W Analoa LoaD wllNP Non-Desian/<10 circuitsIDispstch InlKY(%
2WAnaloa Looo wllNP Non-Desianl>=10 circuitslOispatchIKY(%)
2WAnaloa Loop wllNP Non-Desian/>=10 circuitsIDispatch InlKY(%
2WAnaloa Looo wlLNP Desian/<10 circuitslDispatchlKY(%)
2W Analoa Looo wlLNP Desian/<10 circuitsINon-DispatchlKY(%
2WAnaloa Looo wlLNP Desian/>=10 circuitsIDispatchIKY(%)
2W Analoa Looo w/LNP Desian/>=10 circuitsINon-DisoatchlKY(%
2W Analoa Loop w/LNP Non-Desian/<10 circuitsIDispatchlKY('Io)
2W Analoa Loop w/LNP Non-Desian/<10 circuitslDisoatch InIKY(%
2W Analoa Looo w/LNP Non-Desian/>=10 circuitslOispatchIKY('Io)
2W Analoa Looo wlLNP Non-Desian/>=10 circuits/Disoatch In/KY(%)
Other Desian/<10 circuitsIDisoatchlKY(%)
Other Desiant<10 circuitsINon-DisoatchlKY(%)
Other Desian/>=10 circuitsIDisoatchlKY(%
Other Desian/>=10 circuitsINon-DisoatchlKY(%)
Other Non-Desiani<10 circuiis/DisoatchlKY(%
Other Non-Desian/<10 circuits/Non-DisoatchlKY(%)
Other Non-Desian/>=1ocircUi!sibispatchIKY(%
Other Non-Desian/>=10 circuitslNon-DisoatchlKY(%
INP (Standalone)/<10 circuitslOispatchlKY('Io
INP (Standalone)/<10 circuitslNon-Dispatch/KY(%
INP (Standalone)/>=10 circuitslDispatchlKY(%)

R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D- Disp
R&B&D- Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN-BRI
ISDN -BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B (POTS)
R&B (POTS)
R&B(POTS)

5.48%
0.00%
0.00%
0.00%
4.44%
4.44%
5.48%
5.48%

66.67%

0.92%
2.78%

66.67%

4.57%
4.57%
5.48%
5.48%
4.60%
0.13%
7.02%

4.57%
4.57%
5.48%
5.48%
4.60%
0.13%
7.02%

4.57%
4.57%
5.48%
5.48%
4.60%
0.13%
7.02%

2.30%
0.00%

4.57%
0.07%
5.48%
0.00%
4.60%
0.07%
7.02%

73
38
9

29
13,026
13,026

73
73
3

109
36

3

12,331
12,331

73
73

12,249
62,201

57

12,331
12,331

73
73

12,249
62,201

57

12,331
12,331

73
73

12,249
62,201

57

695
262

12,331
124,672

73
38

12,249
124,489

57

0.00%

7.69%

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

2

13

14

14

7
51

6

0.16311

0.05719

0.29991

0.02707

032530

0.20941

0.08524

0.3359

-05678

2.2229

0.3389

2.0494

0.2195

05356

YES

YES

YES

YES

YES

YES

YES
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8(POTS) 0.00% 1
R&8 (POTS) 4.60% 12,249
R&8 (POTS) 0.07% 124,489 NO

R&8(POTS) 7.02% 57
R&8(POTS) 0.00% 1 YES

Digital Loop < DS1 2.44% 164 YES

Digital Loop < DS1 0.45% 223
Digital Loop < DS1
Digital Loop < DS1

Digilal Loop >= DS1 3.85% 78 -.1 0.000/0 ~21 0.04728 I 0.8135 I YES

Digital Loop >= DS1 0.00% 58
Digital Loop >= DS1
Digital Loop >= DS1 0.00% 12

R&8 (POTS) 9.97% 10,797
R&B (POTS) 3.20% 124,144
R&B(POTS) 15.79% 38
R&8 (POTS)

DS1IDS3 8.74% 366
DS1/DS3
DS1/DS3
DS1/DS3

R&8 9.95% 10,903 11.61% 112 0.02643 -0.5824 YES

R&8 3.20% 124,378 3.90% 1,566 0.00448 -1.5517 YES

R&8 3.05% 62,462 3.16% 917 0.00572 -0.1941 YES

R&8 3.35% 61,916 4.93% 649 0.00710 -2.2240 NO

R&8 11.76% 51 50.00% 2 023225 -1.6463 NO

R&8 0.00% 7
R&8 0.00% 3
R&8 0.00% 4

R&8&D - Disp 9.68% 11,618 13 0.08207 YES

R&8&D - Disp 9.68% 11,618
R&8&D - Disp 11.76% 51
R&8&D - Disp 11.76% 51
ADSL to Relail 11
ADSL to Relail 0.00%
ADSL to Relail
ADSL 10 Retail

ISDN -8Ri 10 0.09071 YES

ISDN -8RI
ISDN -8RI
ISDN-8RI

ADSL to Retail I I I 33.33% I 3 - 0.00000 I hADSL 10 Retail 0.00% 1 17.50% 40
ADSL 10 Retail
ADSL to Retail

R&8 - Disp 9.95% 10,903
R&8 - Disp 9.95% 10,903
R&8 - Disp 11.76% 51
R&B - Disp 11.76% 51

R&8 (POTS) exci SB Or 9.97% 10,79~-000% -I 5 0.13405 I 0.7441 I YES
R&8 (POTS) exel SB Or 3.35% 61,794
R&8 (POTS) excl SB Or 15.79% 38
R&B (POTS) exel S8 Or

R&8- Disp 9.95% 10,903
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% Provisioning Troubles within 30 Days
P-9 Switch Ports/<10 circuitslDispatchlKY(%)
P-9 Switch Ports/<10 circuits/Non-DispalchlKY(%
P-9 Switch PortS/>=10 circuits/DispalchlKY(%
P-9 Swilch Ports/>=10 circuitsINon-DispatchlKY %)
P-9 Locai Interoffice Trans ort/<10 circuilslDispatchlKY(%
P-9 Local Interoffice Trans ort/<10 circuitsINon-DispalchlKY(%)
P-9 Local Interoffice Trans ort/>=10 circuitsIDispatchlKY(%)
P-9 Locallnleroffice Trans ort/>=10 circuits/Non-DispalchIKY %)
P-9 Loo + Port Combinalions/<10 circuitsIDispalchlKY(%
P-9 Loo + Port Combinalions/<10 circuits/Non-DispatchlKY(%
P-9 Loo + Port Combinations/<10 circuits/Switch 8ased Orders/KY %)
P-9 Loo + Port Combinations/<10 circuilslDispatch InlKY %
P-9 Loo + Port Combinations/>=10 circuitsIDispatchlKY %)
P-9 Loa + Port Combinations/>=10 circuitsINon-DispalchlKY(%
P-9 Loa + Port Combinalions/>=10 circuitslSwitch 8ased OrdersIKY(%
P-9 Loo + Port Combinalions/>-10 circuils/Dispalch InIKY(%)
P-9 Combo 0Iher/<10 circuits/Dis atch/KY(%
P-9 Combo 0Iher/<10 circuits/Dis alch In/KY %
P-9 Combo Other/>=10 circuitsIDis alchIKY %
P-9 Combo Other/>-10 circuitsIDis alch InIKY %
P-9 xDSL (ADSL, HDSL and UCL /<10 circuits/DispatchIKY(%
P-9 xDSL ADSL, HDSL and UCL /<10 circuits/Non-DispalchlKY %
P-9 xDSL (ADSL, HDSL and UCL />=10 circuits/DispatchiKY %
P-9 xDSL (ADSL, HDSL and UCL />=10 circuitsINon-DispatchIKY %
P-9 UNE ISDN/<10 circuitslDispatchlKY %)
P-9 UNE iSDN/<10 circuits/Non-DispatchIKY %)
P-9 UNE ISDN/>=10 circuits/DispatchIKY %
P-9 UNE ISDN/>=10 circuils/Non-DispalchIKY %
P-9 Line Sharin <10 circuits/DispalchlKY(%
P-9 Line Sharin <10 circuitsINon-DispatchlKY(%
P-9 Line Sharin >=10 circuitsIDispalchlKY %
P-9 Line Sharin >=10 circuitsINon-DispalchlKY(%
P-9 2W Analo Loo Desi n/<10 circuitsIDispalchlKY %
P-9 2W Analo Loo Desi n/<10 circuits/Non-DispalchlKY(%)
P-9 2W Anal Loo Desi n/>=10 circuitsIDispatchlKY(%
P-9 2W Analo Loo Desi n/>-10 circuitsINon-Dlspatch/KY(%
P-9 2W Analo Loo Non-Desi n/<10 circuitslDis atch/KY(%)
P-9 2W Analo Loo Non-Desi n/<10 circuits/Dis atch In/KY(%)
P-9 2W Analo Loo Non-Desi n/>=10 circuits/Dis atchlKY %
P-9 2W Analo Loo Non-Desi n/>=10 circuits/Dis atch InIKY(%)
P-9 2W Analo Loo wnNP Design/<10 circuitslDispatchIKY %

P-3 INP (Standalone)/>=10 circuilsINon-DispatchlKY(%)
P-12 LNP (Standalone)/<10 circuilslDispalchlKY(%)
P-12 LNP (Standalone)/<10 circuilS/Non-DispalchlKY(%)
P-12 LNP Standalone)/>=10 circuitsIDispatchIKY %
P-12 LNP Standalone />-10 circuilsINon-DispatchIKY %)
P-3 Digital Loa < DS1/<10 circuilsIDispatchIKY %)
P-3 Digital Lo < DS1/<10 circuilsINon-DispatchIKY %
P-3 Digital Loo < DS11>=10 circuilslDispalchIKY %)
P-3 Digital Loo < DS1/>=10 circuits/Non-Dispalch/KY(%)
P-3 Digital Loo >- DS1/<10 circuitsIDispalchlKY %)
P-3 Digital Loo >= DS1/<10 circuilsINon-DispatchlKY(%)
P-3 Digital Loo >= DS1I>=10 circuilsIDispatch/KY(%)
P-3 Digital Loop >= DS1I>=10 circuits/Non-Dispalch/KY(%)

8.2.18.16.2.2
8.2.18.17.1.1
8.2.18.17.1.2
82.18.17.2.1
821817.2.2
821818.1.1
821818.1.2
821818.2.1
821818.2.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.18.19.2.1
8.2.18.19.2.2

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
82.19.1.2.2
82.19.2.1.1
82.19.2.12
82.19.2.21
82.19.2.2.2
82.19.3.1.1
82.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.32.4
8.2.19.4.1.1
8.2.19.4.1.4
82.194.21
8.2.194.24
8.2.19.5.1.1
8.219.5.12
8.2.19.5.2.1
8.2.19.5.2.2
8.2.19.6.1.1
82.19.6.12
8.2196.2.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.7.2.1
8.2.197.2.2
8.219.81.1
8.219.8.1.2
8.2.19.8.21
82.19.8.22
82.19.9.1.1
8.219.91.4
8.219.92.1
8.219.9.2.4
82.19.10.1.1
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

9.95% 10,903
11.76% 51
11.76% 51
9.97% 10,797
3.35% 61,794
15.79% 38

9.95% 10,903
9.95% 10,903
11.76% 51
11.76% 51
9.97% 10,797
3.35% 61,794
15.79% 38

5.59% 715
3.28% 274

9.95% 10,903 YES
3.20% 124,378
11.76% 51
0.00% 7
9.97% 10,797
3.20% 124,144
15.79% 38

9.97% 10,797
3.20% 124,144 0.00% 980 0.00564 YES
15.79% 38

0.00% 2
6.58% 152 4.76% 21 YES
2.47% 243

3.19% 94 0.00% 27 YES
1.25% 80

0.00% 3

Benchmark 1

Analog

R&8- Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digilal Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

BellSouth Monthly State Summary
Kentucky, March 2002

P-9 2WAnalo Loo w/lNP Desion/<10 circuilsiNon-DispalchlKY(%)
P-9 2WAnalo Loo w/lNP Desian/>=10 circuits/DispalchIKY(%)
P-9 2WAnalo Loa wnNP Desian/>=10 circuitsINon-DisoatchlKY(%)
P-9 2WAnaia Loa w/lNP Non-Desi n/<10 circuitsiDisoatchlKY(%)
P-9 2WAnalo Loa w/lNP Non-Desi n/<10 circuitsIDisoalch InIKY %
P-9 2WAnalo Loa w/lNP Non-Desi n/>=10 circuitsIDisoalchnKY %)
P-9 2WAnalo Loa wnNP Non-Desi n/>=10 circuitsIDisoalch In/KY %)
P-9 2WAnai Loo wllNP Desi n/<10 circuitsIDisoalchlKY(%
P-9 2WAnai Loo w/LNP Desi n/<10 circuitsINon-DisoatchIKY %
P-9 2WAnalo Loo w/LNPDesi n/>=10 circuitsIDisoatchIKY %
P-9 2WAnalo Loa w/LNP Desi n/>=10 circuitsiNon-DisoalchlKY(%)
P-9 2WAnalo Loa wllNP Non-Desi n/<10 circuits/DisoatchnKY %
P-9 2WAnai Loo wllNP Non-Desi n/<10 circuits/Disoatch InIKY %
P-9 2WAnalo Loo w/LNP Non-Desi nl>=10 circuilsIDisoatchlKY %)
P-9 2WAnalo Loa w/LNP Non-Desi n/>=10 circuilsIDisoalch In/KY %)
P-9 Other Desi n/<10 circuilsiDisoatchnKY(%)
P-9 Other Desi n/<10 circuitsINon-DisoalchnKY(%
P-9 Other Desi n/>=10 circuilsIDisoatchlKY(%)
P-9 Other Desi n/>-10 circuils/Non-DisoatchIKY %
P-9 Other Non-Des! n/<10 circuitsIDisoatch/KY %)
P-9 Other Non-Desi n/<10 circuits/Non-DisoalchlKY(%)
P-9 Other Non-Desi n/>=10 circuits/Disoalch/KY(%)
P-9 Other Non-Desi n/>=10 circuilsiNon-DisoalchlKY %
P-9 INP Standalone 1<10 circuitsIDisoatchlKY %
P-9 INP Standalone 1<10 circuits/Non-DisoatchlKY(%
P-9 INP Standalone 1>=10 circuits/DisoalchlKY %)
P-9 INP Standalone 1>=10 circuits/Non-DisoalchnKY %
P-9 LNP (Slandalone)/<10 circuitsIDisoatchIKY %)
P-9 LNP (Slandalone)/<10 circuitsINon.DisoalchnKY(%)
P-9 LNP (Slandalone)/>=10 circuitsIDisoatchlKY(%
P-9 LNP Standalone)/>=10 circuilsINon.DisoalchIKY(%
P-9 DiCital Loo < DS1/<10 circuits/DispalchIKY %)
P-9 DiCital Loo < DS1/<10 circuils/Non·Disoalch/KY(%
P-9 Dlaltal Loo < DS1/>-10 circuitsJDisoalchIKY %)
P-9 oIailal Loo < DS1/>-10 circuitsINon-DisoatchlKY %
P-9 Dlaital Loa >= DS1/<10 circuitsJDisoatchlKY %
P-9 Dlaital Loo >= DS1/<10 circuitslNon·DisoatchlKY(%
P-9 Dlaital Loo >= DS1/>-10 circuilsIDisoatchIKY %)
P-9 Digital Loop> DS1/>=10 circuitsINon·Dispalch/KY(%)

8.2.19.1012
8.2.19.10.2.1
8.21910.2.2
8.21911.1.1
8.219.11.1.4
8.2.19.11.2.1
8.2.19.11.2.4
8.2.19.1211
8.2.19.1212
8.2.19.1221
8219.122.2
8.2.19.13.1.1
8.219.13.1.4
82.19.13.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
8.2.19.14.2.1
8.2.19.14.22
82.19.15.1.1
8219.15.1.2
82.19.15.2.1
8.2.1915.2.2
8.21916.1.1
8.219.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.1917.1.2
8.2.1917.2.1
8.21917.2.2
8.219.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
82.19.182.2
8.2.1919.1.1
82.1919.1.2
8.2.19.19.2.1
8.2.19.19.2.2

3.02 12,195 36.747
0.65 124,233 8.126
0.51 57 2.732
0.42 1 0.000

157.96 310 335.722

3.03 12,274 0.22 108 36.662 3.54329 0.7946 YES
0.65 124,414 0.34 2,007 8.122 0.18274 1.7455 YES
0.80 62,182 0.32 1,155 9.231 0.27414 1.7549 YES
0.51 62,232 0.35 852 6.832 0.23566 0.6449 YES
0.49 73 49.28 2 69.674 4993699 -0.9771 YES
1.98 38 10.567
023 9 0.123

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11 DS3 ·Inleroffice
DS11 DS3 • Interoffice
DS1/ DS3 • Interoffice
DS1/ DS3 • Interoffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8

Completion Notice Interval· MechanizedA" ..........,...
P-5 Swilch Ports/<10 circuitsIDispalchlKY(hours)
P-5 Switch Portsl<10 circuitsINon·DisoatchlKY(hours)
P-5 Switch Portsl>=10 circuits/DisoatchlKY(hours)
P-5 Switch Ports/>=10 circuilslNon·DisoatchlKY(hours)
P-5 Local Interoffice Transoort/<10 circuilsIDispatchnKY(hours)
P-5 Locallnleroffice Transoort/<10 circuits/Non·DispatchlKY(hours)
P-5 Local Interoffice TransDort/>=10 circuitsiDispatchlKY(hours)
P-5 Local Interoffice Transport/>=10 circuitslNon·DispatchlKY(hours)
P-5 Loo + Port Combinabonsl<10 circuitsiDisoatchlKY(hours)
P-5 Lao + Port Combinalionsl<10 circuilsINon·DispalchlKY(hours)
P-5 Loa + Port Combinabons/<10 circuilsiSwilch 8ased Orders/KY(hours)
P-5 Loa + Port Combinabons/<10 circuilsIDispalch In/KY(hours)
P-5 Loo + Port Combinabonsl>=10 circuitsIDispatchnKY(hours)
P-5 Lao + Port Combinabonsl>-10 circuits/Non-DispalchnKY(hours)
P-5 Lao + Port Combinabonsl>=10 circuitsiSwilch 8ased OrderslKY(hours)

8.221.1.1.1
8.221.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8221.2.1.2
8.2.21.2.2.1
8.2.212.22
82.21.3.1.1
8221.3.1.2
82.213.1.3
82.213.1.4
8.2.21.3.2.1
82.21.322
8.221.323
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark/

Analog

BST

Measure

8ST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.221.3.2.4
8.2.21.4.1.1
8.221.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4
8.2.21.5.1.1
8.221.5.1.2
8.2.21.52.1
8.2.21.5.2.2
8.221.6.11
82.21.6.12
8.2.21.6.2.1
8.2.21.6.2.2
8.2.217.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.22
8.2.21.8.11
8.2.21.8.1.2
8221.8.2.1
82.21.8.22
8.2.21.9.1.1
8.2.21.9.1.4
8.2219.2.1
8221.9.2.4
8.2.21.10.1.1
8.2.21.10 12
82.21.10.21
82.21.10.22
B.2.21.11.1.1
B.2.21.11.1.4
8.2.21.11.2.1
B.2.21.11.2.4
8.2.21.12.11
B.2.21.12.1.2
8.2.21.12.2.1
B.2.21.1222
B2.21.13.11
B.221.13.1.4
B221.13.2.1
B221.13.2.4
B.2.21.14.1.1
B.2.21.14.12
B.2.21.14.21
8.221.14.22
8221.15.1.1
B221.15.1.2
B2.21.15.2.1
8.2.21.1522
B.221.1611
B.2.21.16.12
8.221.16.21
B.2.21.16.22
8.221.17.11
B.2.21.1712

07/0212002
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P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Loop + Port Combinations/>=10 circuitsIDispatch In/KY(hours)
Combo Other/<10 circuits/DispatchlKY(hours)
Combo Other/<10 circuitsiDispatch InlKY(hours)
Combo Other/>=10 circuitsIDispatchlKY(hours)
Combo Other/>=10 circuitsiDispatch InlKY(hours)
xDSL (ADSL, HDSL and UCL)/<10 circuitslDispatchIKY(hours)
xDSL (ADSL, HDSL and UCL)/<10 circuitsiNon-DispatchlKY(hours)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsiDispatchlKY(hours)
xDSL (ADSL, HDSL and UCL)/>=10 circuitslNon-DispatchIKY(hours)
UNE ISDN/<10 circuitsIDispatchlKY(hours)
UNE ISDN/<10 circuitslNon-DispatchlKY(hours)
UNE ISDN/>=10 circuitsIDispatch/KY(hours)
UNE ISDN/>=10 circuitsINon-DispatchlKY(hours)
Line Sharing/<10 circuitsIDispatchlKY(hours)
Line Sharing/<10 circuitsINon-DispatchlKY(hours)
Line Sharing/>=10 circuitsiDispatchlKY(hours)
Line Sharing/>=10 circuits/Non-DispatchlKY(hoursl
2WAnaloa Loop Designl<10 circuitsiDispatchlKY(hours)
2W Analoa Loop Designl<10 circuitsiNon-DispatchlKY(hours)
2WAnalog Loop Designl>=10 circuitsIDispatchlKY(hours)
2WAnaloa Loop Designl>=1()'circuitsINon-Dispatchll<'l'(hours)
2WAnaloa Loop Non-Designl<10 circuitsiDispatchlKY{hours)
2W Anal.,g Loop Non-Designl<10 circuitsIDispatch InIKY(hours)
2W Analoa Loop Non-Designl>=10 circuitsIDispatchlKY(hours)
2W Analog Loop Non-Desianl>=10 circuitsIDispatch InlKY(hours)
2WAnalog Loop wllNP Desianl<10 circuitsIDispatchlKY(hours)
2W Analog Loop wllNP Desianl<10 circuitsiNon-DispatchlKY(hours)
2W Analog Loop wllNP Desianl>=10 circuitsiDispatchlKY(hours
2W Analoa Loop wllNP Desianl>=10 circuitsINon-DispatchlKY(hours
2W Analoa Loop wllNP Non-Desianl<10 circuitsIDispatchlKY{hours
2W Analoa Loop wllNP Non-Desianl<10 circuitsIDispatch InlKY(hours
2WAnaloa Loop wllNP Non-Designl>=10 circuitsIDispatchlKY(hours
2WAnaloa Loop wllNP Non-Designl>=10 circuitsiDispatch InlKY(hours
2W Analog Loop wlLNP Designl<10 circuitsIDispatchlKY(hours)
2WAnalog Loop wlLNP Designl<10 circuitsINon-DispatchlKY(hours)
2WAnalog Loop w/LNP Designl>=10 circuitsIDispatchlKY(hours)
2WAnalog Loop w/LNP Designl>=10 circuitsINon-DispatchlKY(hours)
2WAnalog Loop w/LNP Non-Designl<10 circuitsiDispatchlKY(hours)
2W Analog Loop wlLNP Non-Designl<10 circuitsIDispatch InlKY(hours)
2W Analog Loop w/LNP Non-Designl>=10 circuitsIDispatchlKY(hours)
2W Analog Loop w/LNP Non-Designl>=10 circuitsIDispatch In/KY(hours)
Other Design/<10 circuitsiDispatchlKY(hours)
Other Designl<10 circuitsINon-DispatchlKY(hours)
Other Designl>=10 circuitsIDispatchlKY(hours)
Other Designl>=10 circuits/Non-DispatchlKY(hours)
Other Non-Designl<10 circuitsIDispatchlKY(hours)
Other Non-Designl<10 circuitsINon-DispatchlKY(hours)
Other Non-Desianl>=10 circuits/DispatchlKY(hours)
Other Non-Desian/>=10 circuits/Non-DispatchlKY(hours)
INP (Standalone)/<10 circuitsIDispatchlKY(hours
INP (S~ndalone)/<10 circuitsl1'l.0n-DispatchlKY(hours)
INP (Stand.alone)/>=10 circuitsIDispatchlKY(hours
INP (Standalone)/>=10 circuitsINon-DispatchlKYlhours)
LNP (Standalone)/<10 circuits!QisQ.atchIKY(hoursl
LNP (Standalone)/<10 circuits/Non-DispatchlKY(hoursl

R&B
R&B&D - Disp
R&B&D - Disp
R&8&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -BRI
ISDN -BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B· Disp
R&B· Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&8 - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel S8 Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&8 (POTS) exel SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&8 (POTS)
R&B (POTS)

2.52 29 12.094
12.27 12,938 116.505

0.49 73 2.455

0.02 3 0.000

26.45 103 0.93 9 39.574 13.75576 1.8553 YES
2.03 36 5.149

0.02 3 0.000
0.24 3 0.069

3.03 12,274 36.662
3.03 12,274 36.662
0.49 73 2.455
0.49 73 2.455
3.02 12,195 0.02 1 36747 36.74835 0.0817 YES
0.51 62,127 6.837
0.51 57 2.732

3.03 12,274 36.662
3.03 12,274 36.662
0.49 73 2.455
0.49 73 2.455
3.02 12,195 36.747
0.51 62,127 6.837
0.51 57 2.732

3.03 12,274 36662
3.03 12,274 36.662
0.49 73 2.455
0.49 73 2.455
3.02 12,195 36.747
0.51 62,127 6.837
0.51 57 2732

182.93 664 457.411
4.22 260 31.894

3.03 12,274 36.662
0.65 124,414 8.122
0.49 73 2.455
1.98 38 10.567
3.02 12,195 36.747
0.65 124,233 8126
0.51 57 2.732
0.42 1 0.000
3.02 12,195 36.747
0.65 124,233 026 1,227 8.126 0.23312 1.6995 YES
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.17.2.1
8.2.21.17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.2118.2.2
8.2.2119.1.1
8.2.2119.1.2
8.2.2119.2.1
8.2.21.19.22

P-5 LNP Standalone)/>=10 circuitsiDisoatch/KY(hours
P-5 LNP (Standalone />=10 circuits/Non-DiseatchlKY hours)
P-5 Dioital Looe < DS1/<10 circuitslDiseatchlKY(hours)
P-5 Dioital Looe < DS1/<10 circuitsINon-DiseatchlKY(hours
P-5 DTaTtal Looe < DS1/>=10 circuits/DiseatcihlKY hours
P-5 DTaTtal Loop < DS1/>=10 circuitsiNon-DiseatchlKY hours
P-5 Dioital Looo >- DS1/<10 circuitsJDiseatcihlKY(hours
P-5 Dioital Looo >= DS1/<10 circuitsINon-DiseatchlKY(hours)
P-5 DTaTtal Looe >- DS1/>-10 circuitsJDiseatchlKY(hours
P-5 Digital Loop >= DS1/>-10 circuitsINon-Dispatch/KY(hours)

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.51 57 2.732
0.42 1 0.000

41.56 158 0.93 9 113.710 38.96792 1.0427 YES
0.96 223 6.126

284.45 74 12.21 14 506.558 147.63535 1.8440 YES
16.73 55 66.519

0.32 12 0.065

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
8222.2.1.1
82.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.223.1.2
8.2.223.1.3
8.222.3.1.4
8.2.22.3.2.1
8.2.22.3.2.2
8.2.22.3.2.3
8.2.22.3.2.4
8.2.22.4.1.1
82.224.1.4
8.2.22.4.2.1
8.2.22.4.2.4
8.2.22.5.1.1
82.22.5.1.2
8.222.5.2.1
8.222.5.2.2
8.2.22.6.1.1
8.2.22.6.1.2
8.2.22.6.21
8.2.22.62.2
8.2.227.1.1
8.2.227.1.2
8.2.22.7.2.1
8.222.7.2.2
8.2.228.1.1
8.2.22.8.1.2
8.2.22.8.21
8.222.8.2.2
8.2.229.1.1
8.2.22.9.1.4
8.2.22.9.21
8.2.22.9.24
82.22.10.1.1
8.2.22.10.1.2
8.22210.2.1
8.2.22.10.2.2

07/0212002
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Average Completion Notice Interval- Non-Mechan/zed
P-5 Switch Ports/<10 circuitslDispatcihlKY(hours)
P-5 Switch Portsl<10 circuitsiNon-DispatcihlKY(hours)
P-5 Switch Portsl>=10 circuitsJDispatchlKY(hours)
P-5 Switch Portsl>=10 circuitsINon-DispatchlKY(hours)
P-5 Local Interoffice TransporV<10 circuitsJDispatchIKY(hours)
P-5 Local Interoffice TransporV<10 circuits/Non-DispatchlKY(hours)
P-5 Local Interoffice TransporV>=10 circuitsJDispatchlKY(hours)
P-5 Local Interoffice TransporV>=10 circuitsiNon-DispatcihlKY(hours)
P-5 Loa + Port Combinationsl<10 circuitsJDispatchlKY(hours)
P-5 Loo + Port Combinationsl<10 circuitsiNon-DisoatchlKY hours)
P-5 Loa + Port Combinations/<10 circuitslSwitch 8ased OrdersiKY hours)
P-5 Lao + Port Combinationsl<10 circuits/Disoatch InIKY hours
P-5 Loa + Port Combinationsl>=10 circuitsJDisoatchlKY hours
P-5 Lao + Port Combinationsl>-10 circuits/Non-DisoatchlKY hours
P-5 Loa + Port Combinationsl>-1 0 circuits/Switch 8ased OrdersIKY(hours
P-5 Loa + Port Combinationsl>-10 circuitslDisoatch InlKY hours
P-5 Combo Other/<10 circuitsiDisoatchlKY(hours
P-5 Combo Other/<10 circuitsJDispatch InJKY(hours
P-5 Combo Other/>=10 circuitsIDisoatchlKY(hours
P-5 Combo Other/>=10 circuitsJDisoatch InJKY(hours
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/DisoatchlKY(hours
P-5 xDSL (ADSL, HDSL and UCL /<10 circuitsiNon-DisoatcihIKY hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDisoatchlKY(hours
P-5 xDSL ADSL, HDSL and UCL)/>=10 circuitsiNon-Disoatch/KY hours
P-5 UNE ISDN/<10 circuits/Disoatch/KY hours)
P-5 UNE ISDN/<10 circuitsiNon-DisoatchlKY(hours
P-5 UNE ISDN/>=10 circuitsiDisoatcihlKY(hours
P-5 UNE ISDN/>=10 circuitsINon-DisoatcihIKY hours
P-5 Line Sharin <10 circuitsiDisoatchlKY hours
P-5 Line Sharin /<10 circuits/Non-DisoatchiKY(hours)
P-5 Line Sharin >=10 circuitsiDisoatcihlKY(hours)
P-5 Line Sharin 1>=10 circuitsiNon-DisoatcihlKY(hours
P-5 2WAnalo Loa Desi nJ<10 circuitsIDisoatchlKY hours
P-5 2WAnalo Loa Desi nJ<10 circuitsINon-DisoatchlKY hours)
P-5 2WAnalo Leo Desi n/>=10 circuitsIDisoatcihIKY hours
P-5 2WAnalo Loa Desi nJ>=10 circuitslNon-DisoatchlKY(hours)
P-5 2WAnalo Loa Non-Desi nJ<10 circuitsIDisoatchlKY hours)
P-5 2WAnai Loa Non-Desi nJ<10 circuitsJDisoatch InJKY(hours)
P-5 2WAnalo Loa Non-Desi n/>=10 circuitsJDisoatchlKY(hours)
P-5 2WAnalo Loa Non-Desi n/>=10 circuitsJDisoatch InIKY(hours)
P-5 2WAnalo Lao wnNP DesianJ<10 circuitsJDispatcihlKY(haurs)
P-5 2WAnaia Lao wnNP DesianJ<10 circuitsiNon-DispatcihlKY(hours)
P-5 2WAnalo Lao wllNP DesianJ>-10 circuitsJDispatchlKY(hours)
P-5 2WAnalo Loa wllNP DesianJ>=10 circuits/Non-Dispatch/KY(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

12.14
8.71
7.81
9.76

61.62

9.09

27.29

0.02
0.54

29
80
43
37

13

14

5

7
48
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8.2.22.111.1
8.2.22.11.1.4
8222.11.2.1
8.2.22.11.2.4
82.22.12.1.1
8.2.22.12.12
8.2221221
8.222.1222
8.2.22.13.1.1
8.2.22.131.4
8.2.22.132.1
8.2.22.13.2.4
8.222.14.1.1
82.22.14.1.2
8222142.1
8.2.22.14.2.2
8222151.1
8.2.22.15.12
8.2.22.15.2.1
8.2.22.15.2.2
82.22.16.1.1
8.222.16.1.2
82.2216.2.1
82.22162.2
82.2217.1.1
8.22217.12
8.2.22.17.2.1
82.22.1722
82.22.18.1.1
8.2.22.18.1.2
82.22.18.2.1
8222.18.22
8.222.19.1.1
8.2.22.19.1.2
8.2.22.19.2.1
82221922

8.224.1.1.1
8.2.24.1.1.2
8.2.24.121
8.2.241.22
82242.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8224222
82243.1.1
8.224.3.1.2
8224.3.2.1
82.24.3.22
8.2.24.4.1.1
8224.4.1.2
8224.4.2.1
8224.42.2
8224.51.1
8224.5.12
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BellSouth Monthly State Summary
Kentucky, March 2002

P-5 2WAnalo Loop w/lNP Non-DesiQn/<10 circuits/Disoatch/KY(hours)
P-5 2WAnalo Loop w/lNP Non-DesiQn/<10 circuits/Dispatch In/KY(hours)
P-5 2WAnalo Looo w/lNP Non-DesiQn/>=10 circuitsiDispatchlKY(hours)
P-5 2WAnalo Looo w/lNP Non-DesiQn/>=10 circuitslDispatch In/KY(hours)
P-5 2WAnaio Looo w/LNP DesiQnI<10 circuits/DisoatchlKY(hours)
P-5 2WAnaio Loop w/LNP DesiQn/<10 circuitsiNon-DispatchIKY(hours)
P-5 2W Analo Loop w/LNP DesiQn/>=10 circuits/DisoatchlKY(hours)
P-5 2WAnalo Loop w/LNP DesiQn/>=10 circuits/Non-Dispatch/KY(hours)
P-5 2WAnalo Loop wlLNP Non-DesiQnI<10 circuitsiDispatch/KY(hours)
P-5 2WAnalo Loop w/LNP Non-DesiQnI<10 circuits/Dispatch InlKY(hours)
P-5 2WAnalo Looo w/LNP Non-DesiQnI>=10 circuits/Dispatch/KY(hours)
P-5 2WAnalo Looo w/LNP Non-DesiQnI>=10 circuits/Dispatch In/KY(hours)
P-5 Other Desi n/< 10 circuits/Dispatch/KY(hours)
P-5 Other Desi n/<10 circuits/Non-Dispatch/KY(hours)
P-5 Other Desi n/>=10 circuits/DisoatchlKY(hours)
P-5 Other Desi nI>=10 circuitsiNon-DisoatchlKY(hours)
P-5 Other Non-Desi n/<10 circuits/DisoatchlKY(hours)
P-5 Other Non-Desi n/<10 circuitsiNon-DispatchlKY(hours
P-5 Other Non-Desi n/>-10 circuits/DispatchiKY(hours)
P-5 Other Non-Desi n/>=10 circuits/Non-DispatchiKY(hours)
P-5 INP Standalone)/<10 circuits/Disoatch/KY(hours)
P-5 INP Standalone)/<10 circuits/Non-DisoatchlKY(hours)
P-5 INP Standalone)/>=10 circuits/DisoatchiKY(hours)
P-5 INP Standalone)/>=10 circuits/Non-Disoatch/KY(hours)
P-5 LNP (Standalone)/<10 circuits/Disoatch/KY(hours)
P-5 LNP (Standalone)/<10 circuits/Non-DisoatchlKY(hours)
P-5 LNP (Standalone)/>-10 circuits/Disoatch/KY(hours)
P-5 LNP Standalone 1>-10 circuitsiNon-Disoatch/KY(hours)
P-5 Di ital Looo < DS1/<10 circuits/Dispatch/KY(hours)
P-5 Di ital Loop < DS1/<10 circuits/Non-DisoatchlKY(hours)
P-5 Di ital Loop < DS1I>=10 circuits/DisoatchlKY(hours
P-5 Di ital Loo < DS1I>-10 circuits/Non-Dlsoatch/KY(hours)
P-5 Di ital Loo >= DS1I<10 circuits/DisoatchlKY(hours
P-5 Di ital Loo >= DS1I<10 circuits/Non-DispatchlKY(hours)
P-5 Di ital Loo >- DS1/>=10 circuitsiDisoatch/KY(hours)
P-5 Digital Loop >= DS1I>=10 circuits/Non-DispatchIKY(hours)

Total Service Orele, Cycle Time· Mechanized
P-l0 Switch Ports/<10 circuitsiDispatch/KY(days
P-l0 Switch Ports/<10 circuits/Non-DispatchlKY(days)
P-l0 Switch Ports/>=10 circuitslDispatchlKY(days)
P-10 Switch Portsl>-10 circuits/Non-DispatchIKY(days)
P-10 Local Interoffice TransporV<10 circuits/Dispatch/KY(davs)
P-l0 Local Interoffice TransporV<10 circuits/Non-DispatchlKY(davs)
P-l0 Local Interoffice TransporV>=10 circuits/Dispatch/KY(davs)
P-l0 Local Interoffice TransporV>-1O circuitsiNon-DispatchlKY(davs)
P-l0 Loop + Port Combinations/<10 circuits/DispatchlKY(davs)
P-l0 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY(davs)
P-l0 Loop + Port Combinations/>-10 circuitslDispatchIKY(davs)
P-l0 Loop + Port Combinations/>-1O circuits/Non-Dispatch/KY(davs)
P-10 Combo Other/<10 circuits/Dispatch/KY days)
P-l0 Combo Other/<10 circuits/Non-DispatchiKY days)
P-l0 Combo Other/>=10 circuits/Dispatch/KY(days)
P-l0 Combo Other/>=10 circuitsiNon-Dispatch/KY(days)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchlKY(davs)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DisoatchlKY(davs)

Benchmark I BST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Diagnostic
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic 1928 6 Dia nostie
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Diagnostic
Diagnostic Dis nostic
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic 5.60 41 Diagnostic
Diagnostic Dia nostie
Diagnostic 020 4 Dia nostic
Diagnostic 13.88 19 Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic 3375 7 Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nostle
Diagnostic Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic 3.04 44 Dia nostie
Diagnostic 0.66 1,103 Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nestle
Diagnostic Diaqnestie
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8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.61.1
8.2.24.61.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.248.2.2
82.249.1.1
8.2.24.91.2
8.2.24.92.1
8.2.24.9.2.2
8.2.24.10.1.1
82.24101.2
8.2.24.10.2.1
8.2.24102.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.2413.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
82.2416.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.2418.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.1.1

07102/2002

KY030206

BellSouth Monthly State Summary
Kentucky, March 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/KY days)
P-10 UNE ISDN/<10 circuils/Dispatch/KY(days)
P-10 UNE ISDN/<10 circuils/Non-Dispatch/KY(days)
P-10 UNE iSDN/>=10 circuits/Dispatch/KY(days)
P-10 UNE ISDN/>-10 circuits/Non-DispatchlKY(days)
P-10 Line Sharing/<10 circuits/Dispalch/KY(days)
P-10 Line Sharing/<10 circuils/Non-Dispatch/KY(days)
P-10 Line Sharing/>-10 circuilslDispatch/KY(days)
P-10 Line Sharing/>=10 circuilsJNon-DispatcihlKY(days)
P-10 2WAnalog Loop Design/<10 circuilslDispatch/KY(days)
P-10 2W Analog Loop Design/<10 circuils/Non-Dispatch/KY(days)
P-10 2W Analog Loop Design/>=10 circuits/DispatchIKY(days)
P-10 2W Analog Loop Design/>=10 circuits/Non-DispatcihlKY(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-DispatchIKY(days)
P-10 2W Anaiog Loop Non-Design/>=10 circuitsJDispatch/KY(days)
P-10 2WAnaiog Loop Non-Design/>=10 circuilsINon-DispatcihlKY(days)
P-10 2W Analog Loop w/lNP Design/<10 circuils/Dispatch/KY(days)
P-10 2W Analog Loop w/lNP Design/<10 circuilsJNon-Dispalch/KY(days)
P-10 2W Analog Loop wnNP Design/>=10 circuitsJDispalchIKY(days)
P-10 2WAnalog Loop w/lNP Design/>=10 circuitsJNon-DispalcihlKY(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Dispalch/KY(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Non-DispatcihlKY(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuits/Dispalch/KY(days)
P-10 2WAnalog Loop wnNP Non-Desig'n/>=10 circuits/Non-Dispatch/KY(days)
P-14 2WAnalog Loop wllNP Design/<10 circuils/DispalchlKY(days)
P-14 2W Analog Loop wllNP Design/<10 circuits/Non-Dispalch/KY(days)
P-14 2W Analog Loop wllNP Design/>=10 circuits/DispatchlKY(days)
P-14 2WAnalog Loop w/LNP Design/>=10 circuits/Non-Dispalch/KY(days)
P-14 2W Analog Loop wllNP Non-Design/<10 circuits/Dispalch/KY(days)
P-14 2WAnalog Loop wllNP Non-Design/<10 circuits/Non-Dispalch/KY(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/DispatchlKY(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispalch/KY(days)
P-10 Other Design/<10 circuits/DispatcihlKY(days)
P-10 Other Design/<10 circuits/Non-DispatchlKY(days)
P-10 Other Design/>-10 circuits/DispatchiKY days
P-10 Other Design/>=10 circuits/Non-DispalchlKY(days)
P-10 Other Non-Design/<10 circuils/Dispatch/KY(days)
P-10 Olher Non-Design/<10 circuilsJNon-Dispatch/KY(days)
P-10 Other Non-Design/>=10 circuils/Dispatch/KY(days)
P-10 Olher Non-Design/>=10 circuils/Non-Dispatch/KY(days)
P-10 INP (Slandalone)/<10 circuits/Dispalch/KY(days)
P-10 INP (Slandalone)/<10 circuits/Non-DispatcihlKY(days)
P-10 INP (Standalone)/>=10 circuitslDispatch/KY(days)
P-10 INP (Slandalone)/>=10 circuits/Non-DispatchiKY(days)
P-14 LNP (Standalone)/<10 circuitslDispalch/KY(days)
P-14 LNP (Slandalone)/<10 circuits/Non-DispatchlKY(days)
P-14 LNP (Slandalone)/>=1 0 circuits/Dispatch/KY(days)
P-14 LNP (Slandalone)/>=1 0 circuitsnNon-DispatchIKY(days)
P-10 Di ital Loop < DS1/<10 circuits/Dispatch/KY(davs
P-10 Di ilal Loop < DS1/<10 circuits/Non-DisoatchIKY(davs)
P-10 Di ilal Loop < DSlI>=10 circuitsJDispatch/KY(days)
P-10 Di ital Looo < DSlI>=10 circuits/Non-Dispatch/KY(days)
P-10 Di ilal Loop >= DS1/<10 circuils/Disoatch/KY(days)

8enchmarkl BST BST CLEC CLEC Slandard Slandard

Analog Measure Volume Measure Volume Deviation Error ZSeore Equity

Diagnostic Dia nasUe
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nestle
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestle
Diagnostic Dia nostie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nesUe
Diagnostic Dia nostic
Diagnoslic 4.94 1 Dia nostic
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nastie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nastie
Diagnoslic Dia nastie
Diagnoslic Dia nastie
Diagnostic Dia nestie
Diagnostic Dia nestle
Diagnostic Dia nestle
Diagnostic Dia nestle
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie

Diagnostic Dia nestie

Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nastie
Diagnoslic Dia nestie
Diagnoslic Dia nastie

Diagnoslic Dia nestie
Diagnoslic Dia nestie
Diagnostic Dia nosUe
Diagnostic Dia nestie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nosUe
Diagnostic 0.83 885 Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 652 4 DiaQnostic
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BellSouth Monthly State Summary
Kentucky, March 2002

- I _~::g~~:::~1
Diagnostic

8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

P-10
P-10
P-10

Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY(days)
Digital Loop >= DS1/>=10 circuitslDispatchlKY(davs
DigitiilToop>= DS1/>"-10 arcuitsINon-DispatchiKY(days)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.251.22
82.25.2.1.1
8.2.25.2.1.2
8.2.25.2.21
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
82.2571.2
8.2.25.7.2.1
8.2.257.2.2
82.2581.1
82.25.8.1.2
8.2.25.8.2.1
82.258.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.259.21
8.2.25.9.2.2
8.2.25.101.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.112.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.12
8.2.25.12.2.1
8.2.25.12.2.2
82.2513.1.1
8.2.25.13.1.2
8.2.25.13.2.1

0710212002
KY030206

Total Service OrrJer Cycle Time· Partially Mechanized
P-10 Switch Ports/< 10 circuitsiDispatchiKY(days)
P-10 Switch Ports/<10 circuits/Non-DispatchIKY(days)
P-10 Switch Ports/>=10 circuits/Dispatch/KY(days)
P-10 Switch Ports/>=10 circuits/Non-DispatchlKY(days)
P-10 Local Interoffice Trans orV<10 circuitslDispatch/KY(davs
P-10 Local Interoffice Trans orV<10 circuitslNon-Dispatch/KY days)
P-10 Local Interoffice Trans orV>=10 circuitsiDispatchlKY(davs)
P-10 Local interoffice Trans orV>=10 circuitsiNon-Dispatch/KY(davs)
P-10 Loop + Port Combinations/<10 circuitsIDispatch/KY(davs)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY(davs)
P-10 Loop + Port Combinations/>=10 circuits/DispatchlKY(davs)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY(davs)
P-10 Combo Other/<10 circuits/Dispatch/KY(days)
P-10 Combo Other/<10 circuitsiNon-Dispatch/KY(days)
P-10 Combo Other/>-10 circuits/DispatchlKY(days)
P-10 Combo Other/>=10 circuitsiNon-Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchIKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/DispatchlKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/KY(days)
P-10 UNE ISDN/<10 circuits/Dispatch/KY(davs)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/KY(davs)
P-10 UNE ISDN/>=10 circuits/DispatchlKY(davs)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/KY(days)
P-10 Line Sharing/<10 circuits/Dispatch/KY(days)
P-10 Line Sharing/<10 circuits/Non-Dispatch/KY(days)
P-10 Line Sharing/>=10 circuits/Dispatch/KY(days)
P-10 Line Sharing/>-10 circuits/Non-DispatchlKY(days)
P-10 2W Analog Loop Design/<10 circuitslDispatch/KY(days)
P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY(davs)
P-10 2W Analog Loop Design/>=10 circuitsJDispatchlKY(davs)
P-10 2W Analog Loop Design/>-10 circuits/Non-Dispatch/KY(davs)
P-10 2W Analog Loop Non-Design/<10 circuitsiDispatch/KY(davs)
P-10 2W Analog Loop Non-Design/<10 circuitsiNon-Dispatch/KY(davs)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY(davs)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-DispatchIKY(davs)
P-10 2W Analog Loop w/lNP Design/<10 circuits/Dispatch/KY(davs)
P-10 2W Analog Loop w/lNP Design/<10 circuits/Non-DispatchlKY(davs)
P-10 2W Analog Loop w/lNP Design/>-10 circuits/DispatchIKY(davs)
P-10 2W Analog Loop w/lNP Design/>-10 circuits/Non-DispatchlKY(davs)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/DispatchlKY(davs)
P-10 2WAnaio Loop w/lNP Non-Design/<10 circuits/Non-Dispatch/KY(davs)
P-10 2WAnaio Loop w/lNP Non-Design/>=10 circuits/DispatchlKY(davs)
P-10 2WAnaio Loop w/lNP Non-Design/>=10 circuitslNon-Dispatch/KY(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/DispatchlKY(days)
P-14 2WAnalo Loo w/LNP Desi n/<10 circuits/Non-DispatchlKY(davs)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuits/Dispatch/KY(davs)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuitslNon-DispatchIKY(davs)
P-14 2WAnalo Loo w/LNP Non-Design/<10 circuits/DispatchlKY(davs
P-14 2WAnalo Loo w/LNP Non-Design/<10 circuitsiNon-DispatchlKY(davs)
P-14 2W Analog Loo w/LNP Non-Design/>=10 circuits/DispatchlKY(davs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.35
1.21
201

10.06

27
491

nostic
nostic
nostic
nostic
nostic
nostic
nastie
nostic
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.00 339
Diagnostic
Diagnostic
Diagnostic 10.06 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.50 6
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 16
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic 11.34 I 10
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.96
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.45 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1
Diagnostic 3
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Kentucky, March 2002

Total Service Oreler Cycle Time - Non-Mechanized

P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/KY(davs)
P-10 Other Design/<10 circuits/DispatchlKY(days)
P-10 Other Design/<10 circuits/Non-DispatchlKY(days)
P-10 Other Design/>=10 circuitsiDispatchIKY(days)
P-10 Other Design/>=10 circuitslNon-DispatchlKY(days)
P-10 Other Non-Design/<10 circuits/DispatchlKY(days)
P-10 Other Non-Design/<10 circuits/Non-DispatchIKY(days)
P-10 Other Non-Design/>=10 circuits/DispatchlKY(days)
P-10 Other Non-Design/>=10 circuitsiNon-DispatchIKY(davs)
P-10 INP (Standalone)/<10 circuits/DispatchIKY(davs)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/KY(davs)
P-10 INP (Standalone)/>-10 circuits/DispatchlKY days)
P-10 INP (Standaione)/>-10 circuits/Non-Disoatch/KY(davs)
P-14 LNP (Standaione 1<10 circuits/DisoatchlKY(davs)
P-14 LNP (Standaione)/<10 circuits/Non-Disoatch/KY(days)
P-14 LNP (Standaione)/>=1 0 circuits/DispatchlKY(davs)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/KY days
P-10 Di itai Loa < DS1/<10 circuits/DisoatchlKY days
P-l0 Di ital Loa < DS1I<10 circuits/Non-DisoatchlKY(davs)
P-10 Di ital Loa < DS1/>-10 circuits/Disoatch/KY(davs)
P-10 Oi ital Loo < DS1/>-10 circuits/Non-Dispatch/KY(davs)
P-10 Di ital Loa >= DS1/<10 circuits/DlspatchlKY(davs)
P-10 Di ital Loa >- DS1/<10 circuits/Non-Dispatch/KY(days)
P-10 Di ital Loa >- DS1/>=10 circuits/Dispatch/KY(davs)
P-10 Digital Loop >- DS1/>-1O circuits/Non-Dispatch/KY(days)

P-10 Switch Ports/< 10 circuits/DispatchiKY(days)
P-10 Switch Ports/<10 circuits/Non-DispatchlKY(days)
P-10 Switch Ports/>=10 circuits/Dispatch/KY(days)
P-10 Switch Ports/>-10 circuits/Non-DispatchlKY(days)
P-10 Local Interoffice Transport/<10 circuitslDispatchlKY(days)
P-10 Local Interoffice Transport/<10 circuitsiNon-DispatchlKY(days)
P-10 Local Interoffice Transport/>=10 circuitslDispatchlKY(days)
P-10 Local Interoffice Transport/>-10 circuitsINon-DispatchlKY(days)
P-10 Loop + Port Combinations/<10 circuitsJDispatchlKY(days)
P-10 Loop + Port Combinations/<10 circuitsiNon-DispatchlKY(days)
P-10 Loop + Port Comblnations/>=10 circuits/DispatchlKY(days)
P-10 Loop + Port Combinations/>=10 circuitsINon-DispatchlKY(days)
P-10 Combo Other/<10 circuits/Dispatch/KY(days)
P-10 Combo Other/<10 circuits/Non-DlspatchiKY(days)
P-10 Combo Other/>-10 circuits/Dispatch/KY(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchiKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circults/Non-DispatchlKY(days)
P-10 UNE ISDN/<10 circuitsiDispatch/KY(days)
P-10 UNE ISDN/<10 circuits/Non-DispatchlKY(days)
P-10 UNE ISDN/>=10 circuits/DispatchlKY(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/KY(days)
P-10 Line Sharing/<10 circuits/DispatchlKY(days)
P-10 Line Sharing/<10 circuits/Non-Dispatch/KY(days)
P-10 Line Sharing/>=10 circuits/Dispatch/KY(days)
P-10 Line Sharing/>=10 circuits/Non-DispatchlKY(days)
P-10 2WAnalog Loop Design/<10 circuits/Dispatch/KY(days)

8.2.25.13.2.2
8.2.2514.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.2517.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.12.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.265.2.2
82.26.6.1.1
82.26.6.1.2
8.2.26.6.2.1
8.2.266.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
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Total SelVice Order Cycle Time (offered) - Mechanized

BellSouth Monthly State Summary
Kentucky, March 2002

P-10 Switch Ports/<10 circuitslDisoalch/KY(davs)
P-10 Switch Ports/<10 circuits/Non-Dispatch/KY(davs)
P-10 Switch Ports/>=10 circuits/Disoatch/KY(davs)
P-10 Swilch Ports/>= 10 circuits/Non-Dispatch/KY(days)
P-10 Local Interoffice Transport/<10 circuitsiDispalchlKY(davs)
P-10 Locallnleroffice Transoort/<10 circuits/Non-DisoatchIKY(davs)
P-10 Locallnleroffice Transport/>-10 circuits/Dispalch/KY(davs)

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.52
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 088 I 37
Diagnostic
Diagnostic
Diagnostic 7.95 I 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.30 I 4
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic

2W Analoa Loop wllNP Design/>=10 circuilsiNon-Dispatch/KY(days)

2WAnaloa Loop Design/>=10 circuits/Dispalch/KY(days)
2W Analoa Loop Design/>=10 circuils/Non-Dispalch/KY(days)

2W Analoa Loop wllNP Non-Design/<10 circuits/Dispatch/KY(days)

2W Analoa Looo Non-Desian/<10 circuils/Non-DispalchlKY(days)

2W Analoa Loop w/LNP Non-Design/<10 circuitsiDispatch/KY(days)

2W Analoa Looo wllNP Desian/<10 circuils/Disoatch/KY(days)

2W Analoa Looo wllNP Non-Desian/<10 circuits/Non-DisoatchIKY(days)

2W Analoa Looo w/LNP Desian/>=10 circuitsIDispatchlKY(days)

2W Analoa Looo wllNP Desian/<10 circuils/Non-Disoalch/KY(davs)

2W Analoa Looo w/LNP Desian/<10 circuitsIDisoatchlKY(days)

2W Analoa Looo wllNP Desian/>=10 circuils/Disoatch/KY(davs)

2W Analoa Looo w/LNP Non-Desian/<10 circuitsiNon-DisoatchlKY(days)
2W Analoa Looo w/LNP Non-Desian/>=10 circuitslDisoatch/KY(days)

2W Analoa Loop w/LNP Design/<10 circuitsINon-Dispatch/KY(days)

2W Analoa Looo wllNP Non-Desian/>=10 circuitsiNon-DispatchlKY(days)
2W Analoa Looo wllNP Non-Desian/>=10 circuits/DisoatchlKY(days)

2W Analoa Looo w/LNP Desian/>=10 circuitsINon-Disoatch/KY(davs

Digital Loop >= DS1/>=10 circuitsiNon-Dispatch/KY(days)

LNP (Standalone)/>=10 circuils/DispatchlKY(days)

Diaital Loop < DS1/>=10 circuitslDispalchIKY(days)

LNP (Slandalone)/<10 circuits/Non-Dispatch/KY(davs

Diaital Looo < DS1/>=10 circuitslNon-Disoatch/KY(days)

LNP (Slandalone)/<10 circuits/DispatchIKY(days)

Diaital Loop >= DSlI<10 circuitsIDispatchlKY(days)
Diaital Looo >= DSlI<10 circuitsINon-DisoatchlKY(days)
Diaital Looo >= DSlI>=10 circuits/Dispalch/KY(days)

Diaital Loop < DS1/<10 circuitsiDispatchlKY(days)
LNP (Standalone)/>=10 circuits/Non-DispatchlKY(days)

Diaital Looo < DS1/<10 circuits/Non-Disoatch/KY(days)

Other Desian/<10 circuitsiDisoatch/KY(davs
2W Analoa Loop w/LNP Non-Design/>=10 circuitsiNon-DispalchlKY(days)

2W Analoa Looo Non-Desian/<10 circuits/Dispalch/KY(days)

Other Desian/<10 circuitsiNon-Disoatch/KY(days)

Other Non-Desian/>=10 circuits/Dispatch/KY(days)

2W Analoa Looo Non-Desian/>=10 circuils/Disoatch/KY(days)

Other Desian/>=10 circuits/Non-Dispatch/KY(days)

Other Non-Desian/<10 circuits/Non-DisoatchiKY(days)

2W Analoa Looo Non-Desian/>=10 circuils/Non-Disoalch/KY(days)

2W Analoa Loop Design/<10 circuits/Non-DispalchlKY(days)

Other Non-Desian/<10 circuitsIDispatch/KY(days)

Other Desian/>=10 circuitsiDispalch/KY(days)

INP (Standalone)/>=10 circuits/Dispatch/KY(days)

INP (Standalone)/<10 circuits/DispatchIKY(days)
Other Non-Desian/>=10 circuits/Non-DispatchiKY(days)

INP (Standalone)/>=10 circuits/Non-Dispatch/KY(days)

INP (Standalone)/<10 circuits/Non-Dispatch/KY(days)

P-10

P-10

P-10
P-10

P-14

P-10

P-14

P-10
P-10

P-10

P-14

P-10

P-14

P-10

P-14

P-14

P-14

P-10

P-10

P-14

P-10

P-14
P-10

P-10

P-10

P-10
P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-14

P-10

P-10

P-10

P-10

P-10
P-10

P-10
P-10

P-10

P-14
P-14

8228.1.1.1
8.228.1.1.2
8228.12.1
82.28.1.2.2
822821.1
8.2.28.2.1.2
8.2.28.2.2.1

82.26.8.12
8.2.26.82.1
8.2.26.822
8.226.91.1
8.226.9.12
8.2.26.9.2.1
8.2.26.9.22
8.2.26.10.1.1
8.226101.2
8.226.102.1
8226.1022
8.226.11.1.1
8.226.11.12
8226.11.2.1
8.226.1122
8.2.26.12.1.1
82261212
8.226.12.2.1
8226.12.2.2
822613.1.1
8226.13.1.2
8.2.26.13.2.1
8226132.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.142.1
8.226.1422
8.2.26.15.1.1
8.226.15.12
8.2.26.152.1
82.26.15.22
8226.16.1.1
8226.16.1.2
8226.16.2.1
8226.16.2.2
8.226.17.1.1
8.2.26.17.1.2
8.226.17.2.1
8226.17.2.2
8.2.2618.1.1
8.226.18.1.2
8.226.18.2.1
8.226.182.2
8.226.19.1.1
8.226.19.12
82.26.192.1
8.226.19.2.2
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.22822.2
B.2.28.3.1.1
B.2.28.3.12
B2.28.3.2.1
B2.28.3.2.2
B2.28.4.1.1
B.228.4.1.2
B.228.4.2.1
B.228.4.2.2
B2.28.5.1.1
B228.5.1.2
B228.5.2.1
B2.28.5.2.2
B2.28.6.1.1
B.2.28.6.1.2
B2.2862.1
B22862.2
B2287.1.1
B.2.28.7.1.2
B.2.28.7.2.1
B228.7.2.2
8228.8.1.1
B.2.28.8.12
B.2.28.8.2.1
B.2.28.822
B.2.28.9.1.1
B2289.1.2
B2289.2.1
B228.9.22
B2.28.10.1.1
B.2.28.10.1.2
B22810.21
B22810.2.2
B.2.28.11.1.1
B228.11.12
B.2.28.112.1
B2.28.11.2.2
822812.11
B228.12.12
B2.281221
B.2.28.1222
B.2.28.13.1.1
B.2.28.13.1.2
B228.13.2.1
B.2.28.13.2.2
B2.28.14.11
B2.2814.12
B.2.28.14.2.1
B228.14.2.2
B228.15.1.1
B2.28.15.1.2
B2281521
B2281522
B.2.28.16.1.1
B22816.1.2

07/0212002
KY030206

P-10 Locallnleroffice Transport/>=10 circuils/Non-Dispalch/KY(days)
P-10 Loop + Port Combinations/<10 circuils/DispalchIKY(days)
P-10 Looo + Port Combinalions/<10 circuits/Non-Disoatch/KY(davs)
P-10 Loop + Port Combinalions/>=10 circuits/Disoatch/KY(davs)
P-10 Loop + Port Combinations/>=10 circuilsiNon-Dispalch/KY(davs)
P-10 Combo Olher/<10 circuils/Dispatch/KY(davs)
P-10 Combo Other/<10 circuils/Non-Disoalch/KY(davs)
P-10 Combo Other/>=10 circuitsiDispalch/KY(days)
P-10 Combo Olher/>=10 circuitslNon-Disoalch/KY(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslDisoalch/KY(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DisoalchlKY(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuils/DisoatchlKY(davs
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuils/Non-DisoalchlKY(davs)
P-10 UNE ISDN/<10 circuils/Disoalch/KY(davs)
P-10 UNE ISDN/<10 circuilslNon-DisoatchIKY(davs)
P-10 UNE ISDN/>=10 circuils/Dispalch/KY(days)
P-10 UNE iSDN/>-10 circuits/Non-Dispalch/KY(davs
P-10 Line Sharin 1<10 circuils/Disoatch/KY(davs)
P-10 Line Sharin 1<10 circuils/Non-Disoalch/KY(davs)
P-10 Line Sharin 1>=10 circuils/Dispalch/KY days)
P-10 Line Sharin 1>-10 circuitsINon-Disoalch/KY(davs)
P-10 2W Analoa Looo Desian/<10 circuils/Disoatch/KYrdavs)
P-10 2W Anaioa Loop Desian/<10 circuilslNon-DiSOalchlKY(davs)
P-10 2W Analoa Loop Desian/>=10 circuits/DisoalchlKY(davs)
P-10 2W Analoa Loop Desian/>=10 circuils/Non-Dispatch/KY(davs)
P-10 2W Analoa Loop Non-Desian/<10 circuits/Disoalch/KY(davs)
P-10 2W Analoa Loop Non-Desian/<10 circuitsiNon-DispalchJKY(davs)
P-10 2W Analoa Loop Non-Desian/>=10 circuils/Discalch/KY(davs)
P-10 2W Anaioa LoooNon-Desian/>-10 circuils/Non-Dispatch/KY(days)
P-10 2W Analo Loop w/lNP Desi n/<10 circuits/DispatchJKY(days)
P-10 2WAnalo Loop w/lNP Desi n/<10 circuits/Non-Disoalch/KY(davs)
P-10 2WAnalo Loop w/iNP Desi n/>=10 circuils/Dispalch/KY(davs)
P-10 2WAnalo Loop w/lNP Desi n/>=10 circuils/Non-DisoatchiKY(davs)
P-10 2WAnalo Looo w/lNP Non-Desi n/<10 circuils/Dlspatch/KY davs)
P-10 2WAnalo Loop w/lNP Non-Desi n/<10 circuils/Non-DisoalchiKY(days)
P-10 2WAnalo Looo wnNP Non-Desl n/>=10 circuils/Dispalch/KY(davs)
P-10 2WAnalo Looo w/lNP Non-Desi n/>=10 circuils/Non-Disoalch/KY(days)
P-14 2WAnalo Looo w/LNP Desi n/<10 circuits/Disoalch/KY(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuils/Non-DisoalchJKY(davs)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuilsiDisoatchiKY(davs)
P-14 2W Analoa Loop w/LNP Desi n/>-10 circuitslNon-Disoatch/KY(davs
P-14 2W Analoa Loop w/LNP Non-Desi n/<10 circuils/Disoatch/KY(davs)
P-14 2W Analoa Loop wlLNP Non-Desi n/<10 circuitsiNon-Disoatch/KY(days)
P-14 2W Analo( Looow/LNP Non-Desi n/>=10 circuitsiDisoalchIKY days)
P-14 2WAnalo( Loop w/LNP Non-Desi n/>=10 circuitsiNon-DispatchJKY days)
P-10 OtherOesI n/<10 circuits/Dispalch/KY(davs)
P-10 Other Desi n/<10 circuitsiNon-Disoalch/KY(davs)
P-10 Other Desi n/>-10 circuits/DispatchJKY days)
P-10 OlherDesi n/>=10 circuils/Non-Disoatch/KY days)
P-10 Olher Non-Desi n/<10 circuits/DispalchIKY(davs)
P-10 Other Non-Desi n/<10 circuitsiNon-DispalchlKY(davs)
P-10 Other Non-Desi n/>=10 clrcuitslDisoalchlKY(davs)
P-10 Other Non-Desi n/>=10 circuits/Non-DisoalchiKY(davs)
P-10 INP (Standalone)/<10 circuitsiDisoatch/KY(davs)
P-10 INP (Slandalone 1<10 circuiIs/Non-DisoatchlKY(davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic

3.04
076

4.94

44
786
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic

0.83 I 885 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.90 I 2 Diagnostic
Diagnostic
Diagnostic
Dia~c

riOStic
nostle
nostie
nostie
nostie
nostic
nostic
nostic

3.38 Dia nostie
1.18 Dia nostle
2.01 Dia nostie

nostic
nastie
nasue
nostie
nostie
nostie
nostic
nostic
nostic

10.82 I 2 Diagnostic
nostie
nostic
nostic
nostie

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8enchmarkl

Analog

BellSouth Monthly State Summary
Kentucky, March 2002

Total SelVice Order Cycle Time (offered) • Partially Mechanized

P-10 INP (Standalone)/>=10 circuits/Dispatch/KY(days)
P-10 INP (Slandalone)/>=10 circuils/Non-Dispatch/KY(days)
P-14 LNP (Slandalone)/<10 circuits/DispatchlKY(days)
P-14 LNP (Slandalone)/<10 circuits/Non-Dispatch/KY(days)
P-14 LNP (Standaione )/>=10 circuitsiDispatch/KY(days)
P-14 LNP (Standalone)/>-10 circuits/Non-Dispatch/KY(days)
P-10 Digital Loop < DSlI<10 circuitslDispatchIKY(days)
P-10 Digital Loop < DS1/<10 circuits/Non-DispatchIKY(days)
P-10 Digital Loop < DS1/>=10 circuits/DispatchIKY(days)
P-10 Digital Loop < DSlI>=10 circuits/Non-Dispalch/KY(days)
P-10 Digilal Loop >= DSlI<10 circuits/DispatchlKY(days)
P-10 Digitai Loop >= DSlI<10 circuitsiNon-DispatchlKY(days)
P-10 Digital Loop >= DS1/>-10 circuits/Dispatch/KY(days)
P-10 Digital Loop >- DS1/>=10 circuits/Non-Dispatch/KY(days)

P-10 Switch Ports/<10 circuits/DispatchlKY(days
P-10 Switch Ports/<10 circuitslNon-DispatchlKY(days)
P-10 Switch Ports/>=10 circuitsiDispatch/KY(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/KY(days
P-10 Local Interoffice Transport/<10 circuits/DispatchlKY days)
P-10 Local Interoffice Transport/<10 circuits/Non-DispatchIKY(davs)
P-10 Locai Interoffice Transport/>=1 0 circuits/DispatchiKY days)
P-10 Local Interoffice Transport/>=10 circuits/Non-DispalchlKY(davs)
P-10 Looo + Port Combinations/<10 circuits/DispatchlKY(davs)
P-10 Looo + Port Combinations/<10 circuits/Non-DispatchlKY(davs)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY(davs)
P-10 Loop + Port Combinations/>=10 clrcuits/Non-Dispatch/KY days)
P-10 Combo Other/<10 circuits/Dispatch/KY(days)
P-10 Combo Other/<10 circuits/Non-DispatchlKY(days)
P-10 Combo Other/>=10 circuits/Dispatch/KY days
P-10 Combo Other/>=10 circuilsiNon-DispatchlKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/KY(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispalch/KY(davs)
P-10 xDSL (ADSL, HDSL and UCL 1>=10 circuits/DispatchlKY(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Disoatch/KY days)
P-10 UNE ISDN/<10 circuitslDispatch/KY(days)
P-10 UNE ISDN/<10 circuits/Non-DispatchlKY(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/KY(days)
P-10 UNE ISDN/>=10 circuits/Non-DispatchIKY(days
P-10 Une Sharin 1<10 circuits/DispatchlKY(days)
P-10 Une Sharin <10 circuits/Non-DisoatchiKY days)
P-10 Une Sharin 1>=10 circuits/Dispatch/KY(days)
P-10 Une Sharin 1>=10 circuils/Non-DispatchIKY(days)
P-10 2WAnalo Loop Desi n/<10 circuits/DispatchiKY(days)
P-l0 2WAnalo Loop Desi n/<10 circuils/Non-DispalchIKY(days)
P-10 2WAnaio Loop Desi n/>-10 circuitsiDispatch/KY(days)
P-10 2WAnalo Loop Desi n!>-10 circuits/Non-Dispatch/KY(days)
P-10 2WAnalo Loop Non-Design!<10 circults/DispatchiKY(days)
P-10 2WAnalo Loop Non-Design!<1 0 circuitsiNon-Disoatch/KY (days)
P-10 2WAnalo Loo Non-Desi n/>=10 circuits/Dispatch/KY(days)
P-10 2WAnalo Loo Non-Desian/>=10 circuits/Non-Dispatch/KY(days)
P-10 2WAnaio Loo w/l NP Desian!<10 circuitsiDispatchiKY(days)
P-10 2WAnalo Loo w/lNP Desian!<10 circuits/Non-Dispatch/KY(days)
P-10 2WAnalo Loo w/lNP Desian/>-10 circuits/Dispalch/KY(days)
P-10 2WAnalo Loo w/lNP Desian/>-10 circuits/Non-Dispatch/KY(days)

8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.11
8.2.28.171.2
8.2.28.17.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
82.2818.2.1
8.2.2818.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.291.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.229.2.2.1
8.2.29.2.22
8.2.29.3.11
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.22
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.22
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
8.2.29.6.2.2
8.2.29.7.11
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.29.8.2.2
8.229.9.11
8.2.29.9.1.2
8.2.29.9.2.1
8.2.299.2.2
8.2.29.10.1.1
8.2.29.101.2
8.2.29.10.2.1
8.2.29.10.2.2
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Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia~ nostic
Die! nostic
Die! nostic
Dia nostic
Dia nostic
Dia nostic
Dia nasue
Dia nostic
Dia nestle
Dia nostic
Dia nostic
Dia nostic

ImTDmI
BEllmlmI
ImTDmI
BEllmlmI
ImTDmI
ImTDmI
ImTDmI
ImTDmI
ImTDmI
BEllmlmI
ImTDmI
ImTDmI
BEllmlmI
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
II!!r!DB
IID&llI

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.00 I 320
Diagnoslic
Diagnoslic
Diagnostic 10.82
Diagnostic
Diagnostic
Diagnostic
Diagnoslic 6.61
Diagnoslic
Diagnostic
Diagnostic

Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic 13
Diagnoslic 18
Diagnostic
Diagnostic
Diagnostic 11.34 I 10
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic 5.02
Diagnostic

BellSouth Monthly State Summary
Kentucky, March 2002

Total SefYlce Order Cycle Time (offered) • Non·Mechanized

P-10 2WAnalo Loop w/lNP Non-Design/<10 circuitslDispalch/KY(days)
P-10 2WAnalo Loop w/lNP Non-Design/<10 circuils/Non-DispatchlKY(days)
P-10 2WAnalo Loop w/lNP Non-Design/>=10 circuils/DispatcihlKY(days)
P-10 2WAnalo Loop w/lNP Non-DesignJ>=10 circuilsINon-Dispalch/KY(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/DispalcihlKY(days)
P-14 2WAnalog Loop w/LNP Design/<10 circuils/Non-DispalchlKY(days)
P-14 2WAnalog Loop w/LNP Design/>=10 circuits/Dispatch/KY(days)
P-14 2WAnalog Loop w/LNP Design/>-10 circuitsiNon-Dispatch/KY(days)
P-14 2WAnalog Loop w/LNP Non-DesignJ<10 circuitsIDispatch/KY(days)
P-14 2WAnalog Loop w/LNP Non-DesignJ<10 circuitsiNon-DispatchlKY(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuils/Dispatch/KY(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-DispalchlKY(days)
P-10 Other DesignJ<10 circuils/Dispatch/KY(days)
P-10 Other Design/<10 circuils/Non-DispatcihlKY(days)
P-10 Other Design/>-10 circuitsIDispalchiKY(days)
P-10 Other Design/>-10 circuits/Non-Dispalch/KY(days)
P-10 Olher Non-Design/<10 circuitsIDispalch/KY(days)
P-10 Olher Non-DesignJ<10 circuits/Non-Dispalch/KY(days)
P-10 Olher Non-Design/>-1 0 circuils/DispatchIKY(days)
P-10 Other Non-Design/>-1 0 circuils/Non-DispalchIKY(days)
P-10 INP (Standalone)/<10 circuitsiDispalchlKY(days)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/KY(days)
P-10 INP (Slandalone)/>=10 circuils/DispatcihlKY(days)
P-10 INP Slandalone)/>=10 circuils/Non-DispatchIKY(days)
P-14 LNP Standalone)/<10 circuits/Dispalch/KY(davs)
P-14 LNP (Standalone)/<10 circuitsiNon-Dispalch/KY(davs)
P-14 LNP (Standaione)/>-10 circuitsiDispalcihlKY(davs)
P-14 LNP (Standalone)/>=10 circuils/Non-Dispatch/KY(davs)
P-10 Di ilal Loop < DS1/<10 circuils/DispatchIKY days)
P-10 Di ilal Loop < DS1/<10 circuils/Non-DispatchlKY(davs)
P-10 Digital Loop < DS1/>=1 0 circuils/DispatcihlKY days)
P-10 Digital Loop < DS1/>=10 circuilslNon-DispatcihlKY(days
P-10 Di ital Loop >- DS1/<10 circuitsiDispatch/KY(days)
P-10 Di ital Loop >= DS1/<10 circuitsiNon-Dispatch/KY(days)
P-10 Di ilal Loop >= DS1/>=10 circuils/DispalchlKY(days)
P-10 Digital Loop >= DS1/>=10 circuils/Non-DispalchIKY(days)

P-10 Switch Ports/<10 circuits/DispatchIKY(days)
P-10 Switch Ports/<10 circuitsiNon-Dispalch/KY days)
P-10 Switch Ports/>-10 circuitsiDispatch/KY(days
P-10 Swilch Ports/>-10 circuits/Non-Dispalch/KY days)
P-10 Locallnleroffice Transport/<10 circuits/DispalchIKY(davs)
P-10 Locallnleroffice Transport/<10 circuils/Non-Dispatch/KY(days)
P-10 Local Interoffice Transport/>=10 circuilsIDispalchlKY(days
P-10 Local Interoffice Transport/>=10 circuilsiNon-DispalchiKY days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY(days
P-10 Loop + Port Combinations/<10 circuits/Non-DispalchiKY days)
P-10 Loop + Port Combinationsl>=10 circuits/Dispatch/KY(days
P-10 Loop + Port Combinalions/>=10 circuits/Non-Dispalch/KY(days)
P-10 Combo Other/<10 circuits/Dispalch/KY(days)
P-10 Combo Other/<10 circuits/Non-Dispalch/KY(days)
P-10 Combo Other/>-10 circuils/Dispatch/KY(days)
P-10 Combo Other/>=10 circuils/Non-Dispalch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/KY days)

6229.11.1.1
6.229.11.1.2
6229.112.1
6229.11.2.2
6.2.29.12.1.1
62.29.12.1.2
62.29.12.2.1
62.29.12.2.2
62.29.13.11
62.29.13.12
62.29.13.2.1
62.29.1322
62.29.14.1.1
62.29.14.1.2
6.2.29.1421
622914.2.2
62.29.15.1.1
6229.15.12
6229.152.1
62.29.1522
62.29.16.1.1
62.29.16.1.2
62.29.16.2.1
6229.16.22
6.2.29.17.1.1
6.2.29.17.1.2
62.29.17.2.1
62.29.17.2.2
6.2.29.18.1.1
62.29.18.1.2
6.2.29.18.2.1
62291822
6229.19.1.1
6.2.29.19.12
6229.19.2.1
62.29.19.22

62301.11
6230112
62.30.12.1
6.2.30.1.2.2
62.30.2.1.1
6.2.30.2.1.2
62.302.2.1
6230.2.2.2
6.2.30.3.1.1
62.30.3.12
6.2.30.32.1
6.2.30.3.2.2
6230411
6.2.30.4.1.2
62.30.421
6.2.3042.2
B.2.30.5.1.1
B2.30.5.1.2
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic nostic
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostic
Diagnostic nostie
Diagnostic 3.07 1 nostie
Diagnostic 3.95 3 nostic
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nastie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostic
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nastie
Diagnostic nostie
Diagnostic nostie
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.52~
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.87 I 36
Diagnostic
Diagnostic
Diagnostic 5.02
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.47

BellSouth Monthly State Summary
Kentucky, March 2002

P-10 xDSL (ADSL. HDSL and UCL)/>=10 circuits/Disoatch/KY(days)
P-10 xDSL (ADSL. HDSL and UCL)/>=10 circuits/Non-Disoatch/KY(days)
P-10 UNE ISDN/<10 circuits/Dispatch/KY(davs)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/KY(davs
P-10 UNE ISDN/>=10 circuits/Discatch/KY(davs)
P-10 UNE ISDN/>-10 circuits/Non-DisoatchlKY(days)
P-10 Line Sharin 1< 10 circuits/DisoatchIKY( days)
P-10 Line Sharin 1<10 circuitsINon-Disoatch/KY(davs)
P-10 Line Sharin 1>=10 circuitsiDisoatch/KY(days)
P-10 Line Sharin 1>-10 circuits/Non-Dlsoatch/KY(davs)
P-10 2W Analoa Looo Desi n/<10 circuits/Disoatch/KY(davs)
P-10 2WAnaloa Looo Desi n/<10 circuitsiNon-Disoatch/KY(davs)
P-10 2WAnalooLoop Desi n/>=10 circuitslDisoatch/KY(davs)
P-10 2WAnaloa Loop Desi n/>=10 circuits/Non-DisoatchlKY(davs)
P-10 2W Analoa Loop Non-Desian/<10 circuits/DisoatchIKY(davs)
P-10 2WAnaioa Loop Non-Desian/<10 circuits/Non-DispatchiKY days)
P-10 2W Analoa Looo Non-Desian/>-10 circuits/DisoatchlKY(davs
P-10 2WAnaloa Looo Non-Desian/>-10 circuitsiNon-Dispatch/KY(davs)
P-10 2WAnaloa Loop w/lNP Desian/<10 circuitsIDispatchlKY(davs)
P-10 2WAnaloa Loop wRNP Desian/<10 circuitsINon-DispatchIKY(davs)
P-10 2WAnaloa Loop wRNP Desian/>=10 circuitsIDispatchlKY(davs)
P-10 2WAnaloa Loop w/lNP Desian/>=10 clrcuitsINon-DispatchlKY(davs)
P-10 2W Analoa Loop w/lNP Non-Desian/<10 circuitsJDispatch/KY(davs)
P-10 2WAnaloa Loop w/lNP Non-Desian/<10 circuitsINon-Dispatch/KY(davs
P-10 2W Analoa Loop w/lNP Non-Desian/>=10 circuitsiDispatchlKY(davs)
P-10 2W Analo Loop w/lNP Non-Desian/>=10 circuitsiNon-Dispatch/KY days)
P-14 2W Analo Loop w/LNP Desi n/<10 circuits/Dispatch/KY(davs)
P-14 2W Analo Loop w/LNP Desi n/<10 circuits/Non-Disoatch/KY(davs)
P-14 2W Analo LoaD w/LNP Desi n/>=10 circuits/DispatchIKY(davs
P-14 2WAnalo Loao w/LNP Desi n/>=10 circuitsnNon-DisoatchlKY(davs
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/DisoatchIKY(davs)
P-14 2W Analo Loop w/LNP Non-Desi n/<10 circuits/Non-Dispatch/KY(davs)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/Disoatch/KY(davs)
P-14 2W Analo Loop w/LNP Non-Desi n/>=10 circuitsiNon-DispatchlKY(davs)
P-10 Other Desian/<10 circuits/Disoatch/KY(davs)
P-10 Other Desian/<10 circuitsiNon-Disoatch/KY(days)
P-10 Other Desian/>=10 circuits/Disoatch/KY(davs)
P-10 Other Desi(m/>=10 circuits/Non-Dispatch/KY(davs
P-10 Other Non-Desian/<10 circuits/Disoatch/KY(davs)
P-10 Other Non-Desian/<10 circuits/Non-Disoatch/KY(davs)
P-10 Other Non-Desian/>-1 0 circuitslDispatchIKY(days)
P-10 Other Non-Desian/>=10 circuits/Non-Dispatch/KY(davs)
P-10 INP (Standalone)/<10 circuits/Disoatch/KY(davs)
P-10 INP (Standalone)/<10 circuits/Non-DisoatchlKY(davs)
P-10 INP (Standaione)/>=10 circuits/Disoatch/KY(davs)
P-10 INP (Standalone)/>=10 circuits/Non-Disoatch/KY(davs)
P-14 LNP (Standalone)/<10 circuitsIDispatchlKY(davs)
P-14 LNP (Standalone)/<10 circuitsiNon-Disoatch/KY(davs)
P-14 LNP (Standalone 1>=10 circuits/DispatchlKY(davs
P-14 LNP (Standalone)/>-10 circuits/Non-Dispatch/KY days)
P-10 DiOital Loop < DSlI<10 circuits/Disoatch/KY(days
P-10 DiOital Loop < DSlI<10 circuits/Non-Disoatch/KY(davs)
P-10 Di ital Loop < DS1/>-10 circuits/Disoatch/KY(days)
P-10 Di ital Loop < DS1/>-10 circuits/Non-Dispatch/KY days)
P-10 Diaital Looo >= DS1/<10 circuits/Disoatch/KY(davs

8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
6.2.30.6.2.1
8.2.306.22
8.2.30.7.1.1
8.2.30.71.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.30.10.21
8.2.30.10.2.2
8.2.30.11.1.1
823011.1.2
8.230.11.2.1
8.230.11.2.2
8.2.30.12.1.1
6.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
6.2.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.230.15.21
8.2.30.15.2.2
8.2.30.16.1.1
6.2.30.16.1.2
8.2.30.16.2.1
8.2.30.16.2.2
8.2.30.17.1.1
6.2.30.17.1.2
8.23017.2.1
8.2.30.17.2.2
8.2.30.18.11
8.2.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.230.19.1.1
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

B.2.30.19.12
B2.30.19.21
B2.30.19.22

P-10
P-10
P-10

Diaital Laop >; DS1/<10 circuitsiNon-Dispatch/KY(days)
Diaital Loop >; DS1/>;10 circuits/Dispatch/KY(davs
Digital Loop >; bSlI>;10 circuitSiNon-Dispatch/KY(days)

Diagnostic
Diagnostic
Diagnostic _ I _gi:;~~;::~1

Disconnect Timeliness
[p-13 !LNP/KY(%) I
% Completions wlo Notice or < 24 hours

3

25

15

1,271

I I

6.67%

0.00%

0.00%

14.42% 104
8.55% 1,707
0.00% 10

0.00% 12

0.00% 13

0.00% 6
0.00% 47

0.00%

26.04%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min

2W Analoa Loop w/lNP Design/Dispatch/KY(%)

2W Analog Loop Design/Dispatch/KY(%)

xDSL (ADSL, HDSL and UCL)/Dispatch/KY(%)

Switch PortsiDispatchlKY(%)
Switch PortsiNon-Dispatch/KY(%)
Local Interoffice TransporUDispatch/KY(%)

2W Analoa Loop Non-Design/Non-DispatchlKY(%)

Local Interoffice TransporUNon-DispatchlKY(%)
Loop + Port Combinations/DispatchlKY(%)

2W Analoa Loop w/LNP Non-Design/Non-Dispatch/KY(%)

Loop + Port Combinations/Non-Dispatch/KY(%)

2W Analoa Loop w/LNP Non-Design/DispatchlKY(%)

UNE ISDN/Non-DispatchlKY(%)

Combo Other/Dispatch/KY(%)
Combo Other/Non-Dispatch/KY(%

2W Analoa Loop w/lNP Design/Non-Dispatch/KY(%)

2W Anaioa Loop Non-Design/DispatchlKY(%)

2W Analoa Loop w/LNP DesigniNon-Dispatch/KY(%)

xDSL (ADSL, HDSL and UCL)/Non-DispatchIKY(%)

2W Analoa Loop w/lNP Non-DesigniNon-DispatchlKY(%)
2W Analoa Loop w/LNP DesigniDispatch/KYI%

UNE ISDN/Dispatch/KY(%)

2W Analoa Loop w/lNP Non-DesignlDispatch/KY(%)

Line Sharing/Non-DispatchlKY(%)

2W Analoa Loop Design/Non-Dispatch/KY(%)

Line Sharing/Dispatch/KY(%)

INP (Standalone)/Dispatch/KY(%)

Other Desian/Non-Dispatch/KY(%)

LNP (Standalone)/DispatchlKY(%)

Other Desian/Dispatch/KY(%)

Other Non-DesigniNon-Dispatch/KY(%
Other Non-Design/DispatchlKY(%)

Digital Loop < DS1/DispatchlKY(%)
LNP (Standalone)/Non-Dispatch/KY('/o)

Digital Loop < DS1/Non-DispatchlKY(%)
Digital Loop >; DS1/DispatchlKY(%)
Digital Loop >- DS1/Non-Dispatch/KY(%)

INP(Standalone)/Non-Dispatch/KY(%

P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6

P-6

P-6
P-6

P-6
P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

B2.31

B2.32.1.1
B23212
B2.3221
B.2.322.2
B.2.32.3.1
B.2.32.3.2
B2.32.4.1
B2.32.4.2
82.32.5.1
B2.3252
B.23261
B.2.32.6.2
B.2.32.7.1
B.2.32.7.2
B.2.32.8.1
B2.3282
B2.32.9.1
B2.32.92
B.2.32.10.1
B.2.32.102
B.2.32.11.1
B.2.32.112
B.2.32.12.1
B.2.32.12.2
B.2.32.131
B2.32.13.2
B2.32.14.1
82.32.142
B2.32.15.1
B.2.3215.2
B.2.32.16.1
B.2.32.16.2
B2.32.17.1
82.32.172
B2.32181
B2.3218.2
B.2.32.19.1
B232192

B2.331
B2.332

% Cooperative Test Attempts for xDSL

P-8 IxDSL (ADSL, HDSLandUCL)/KY(%)
P-8 lxbSL Other/KY(%)

>= 95% of requests
>;;; 95% of requests

_ 10000% I 13 _ YES I
Service Order Accuracy

B2.34.1.1.1
B2.34.1.1.2
B2.34.1.2.1
B2.34.1.2.2
B.2.34.2.1.1

P-11 Desi n (Specials)/<10 circuits/Dispatch/KY(%)
P-11 Desi n (Specials)/<10 circuitslNon-Dispatch/KY(%)
P-11 Desi n (Specials 1>;10 circuits/Dispatch/KY(%)
P-11 Desi n (Specials)/>;10 circuits/Non-Dispatch/KY %
P-11 Loo s Non-Design/<10 circuits/Dispatch/KY(%

>::: 95%
>= 95%
>= 95%
>=95%
>= 95%

100.00%

100.00%

9818%

110

23

110

YES

YES

YES
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

>=95% 110
>=95% 89
>=95% 143

R&8{POTS) 8.92% 20,289
R&B (POTS) 1.46% 9,109

--

DSlIDS3 0.75% 133 0.00% 0 YES
DSlIDS3 0.00% 101 0.00% 0 YES

R&B 8.95% 20,497 5.11% 313 0.01626 2.3620 YES

R&B 1.49% 9,191 1.52% 132 0.01062 -0.0231 YES

R&B&D - Disp 8.79% 21,015 0.00% 2 020026 0.4391 YES
R&B&D-Disp 8.79% 21,015 0.00% 1 028321 0.3105 YES
ADSL to Retail 50.00% 206 0.00% 1 0.50121 0.9976 YES
ADSL to Retail 3.90% 308 0.00% 0 YES

ISDN -BRI 0.00% 26 0.00% 10 ooסס0.0 YES
ISDN-BRI 2.08% 48 0.00% 2 0.10308 0.2021 YES

ADSL to Retail SO.OO% 206 0.00% 1 0.50121 0.9976 YES
ADSL to Retail 3.90% 308 25.00% 4 0.09738 -2.1672 NO

R&B - Disp 8.95% 20,497 0.00% 17 0.06927 1.2924 YES
R&B - Disp 8.95% 20,497 0.00% 6 0.11657 0.7680 YES

R&B (POTS) exel SB FT 8.86% 20,234 0.00% 0 YES
R&B (POTS) exel SB FT 1.51% 8,155 0.00% 0 YES

Design 2.51% 518 0.00% 0 YES
Design 0.60% 663 0.00% 0 YES

R&B 8.95% 20,497 0.00% 0 YES
R&B 1.49% 9,191 0.00% 1 012118 0.1230 YES

R&B(POTS) 8.92% 20,289
R&B(POTS) 1.46% 9,109

R&B(POTS) 1.91% 1,064,301
R&B (POTS) 0.86% 1,064,301

DS1IDS3 1.57% 8,456 0.00% 32 002221 0.7081 YES
DSlIDS3 1.19% 8,456 0.00% 32 0.01936 0.6171 YES

R&B 1.80% 1,139,252 1.06% 29,607 0.00079 9.3969 YES
R&B 0.81% 1,139,252 0.45% 29,607 0.00053 6.8259 YES

R&B&D-Disp 1.59% 1,323,735 1.55% 129 0.01109 0.0335 YES
R&B&D-Disp 1.59% 1,323,735 0.78% 129 0.01109 0.7322 YES
ADSL to Retail 0.91% 22,523 0.26% 381 0.00494 1.3199 YES
ADSL to Retail 1.37% 22,523 0.00% 381 000604 2.2635 YES

ISDN- BRI 0.66% 3,960 1.80% 557 0.00367 -3.1056 NO
ISDN-BRI 1.21% 3,960 0.36% 557 0.00498 1.7122 YES

ADSL to Retail 0.91% 22,523 0.23% 433 0.00464 1.4735 YES
ADSL to Retail 1.37% 22,523 0.92% 433 0.00567 0.7821 YES

R&B-Disp 1.80% 1,139,252 0.64% 2,655 0.00261 4.4465 YES
R&B - Disp 1.80% 1,139,252 0.23% 2,655 0.00261 6.0363 YES

R&B (POTS) exel SB FT 1.90% 1,064,301 0.00% 21 0.03009 0.6319 YES
R&B (POTS) exel SB FT 0.77% 1,064,301 0.00% 21 001910 0.4011 YES

Design 0.28% 184,483 0.00% 15 001368 02052 YES
Design 0.36% 184,483 0.00% 15 0.01548 02322 YES

R&B 1.80% 1,139,252 0.00% 116 0.01245 1.4446 YES
R&B 0.81% 1,139,252 0.86% 116 0.00834 -0.0663 YES

R&B{POTS) 1.91% 1,064,301
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Unbundled Network Elements· Maintenance and Repair

Missed Repair Appointments

Customer Trouble Report Rate

M&R-1 Switch Ports/DisoatchlKY(%
M&R-1 Switch Ports/Non-Dis atchlKY %
M&R-1 Local Interoffice TransnortlDisoatchIKY %)
M&R-1 Local Interoffice TransoortlNon-DisoatchlKY %
M&R-1 Looo + Port Combinations/DisoatchlKY %
M&R-1 Looo + Port CombinationsINon-DisoatchlKY %
M&R-1 Combo OtherlDisoatch/KY(%)
M&R-1 Combo OtherlNon-DisoatchlKY %
M&R-1 xDSL (ADSL, HDSL and UCL IDisoatch/KY(%)
M&R-1 xDSL (ADSL, HDSL and UCL 1N0n-Disoatch/KY(%)
M&R-1 UNE ISDN/DisoatchIKY %
M&R-1 UNE ISDNlNon-Disoatch/KY{%)
M&R-1 Line Sharing/( isoatchlKY(%)
M&R-1 Line Sharing/Non-DisoatchlKY(%)
M&R-1 2W Analog Loop Desion/DisoatchIKY %
M&R-1 2W Analog Looo Desion/Non-DiSoatchlKY %
M&R-1 2W Analog Looo Non-DesionIDisoatch/KY(%)
M&R-1 2W Analog Looo Non-DesionlNon-DisoatchlKY(%
M&R-1 Other DesignIDisoatch/KY{%)
M&R-1 Other DesignINon-DisoatchlKY(%)
M&R-1 Other Non-DesianiDisnatchlKY %
M&R-1 Other Non-DesianiNon-DisnatchlKY %
M&R-1 LNP (Standalone)lDisnatchiKY %
M&R-1 LNP (Standalone)lNon-Dispatch/KY(%)

M&R-2 Switch PortslDisoatchlKY(%)
M&R-2 Switch PortS/Non-DisoatchIKYr%)
M&R-2 Local Interoffice TranSoortlDiSoatchlKYl%)
M&R-2 Local Interoffice TransoortlNon-DisoatchlKY(%)
M&R-2 Looo + Port CombinationslDiSoatchlKYIO/;)
M&R-2 Looo + Port CombinationsINon-Disoatch/KY(%l
M&R-2 Combo Other/DisoatchlKYro/~

M&R-2 Combo Other/Non-DiSoatch/KYro/;)
M&R-2 xDSL ADSL, HDSL and uCITlDiSoatchlKY(%)
M&R-2 xDSL (ADSL, HDSL and UCUlNon-DisoatchlKY(%)
M&R-2 UNE ISDNlDisoatch/KYr%)
M&R-2 UNE ISDNlNon-DisoatchlKY(%)
M&R-2 Line SharinaJ[ isoatchJl(Y(%)
M&R-2 Line SharinoiNon-DisoatchlKYI%)
M&R-2 2WAnalo Loo DeSiOnlDiSoatchlKY(%)
M&R-2 2WAnalo Loo DeSiOn/Non-DiSoatch/KY(O/;;}
M&R-2 2WAnalo Loo Non-Des'iOn/DiSDatchlKY(%)
M&R-2 2WAnalo Loo Non-Des'iOniNon-DiSDatchlKYrO/;)
M&R-2 Other DesianIDisoatchlKYlo/;)
M&R-2 Other DesianiNon-DisoatchlKY(%)
M&R-2 Other Non-DesianlDisoatchlKY(%)
M&R-2 Other Non-DesianlNon-DiSoatchlKY(%)
M&R-2 LNP (Standalone)/DiSoatchlKY(%)

8.2.34.2.1.2
82.34.2.2.1
8.2.34.2.2.2

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
83.1.91
83.1.92
8.3.1.10.1
8.3.1.10.2
831111
8.3.1.112
8.3.1.121
8.3.1.12.2

8.3.2.1.1
8.3.2.1.2
8.32.2.1
8.3.2.22
83.2.31
83.2.32
8.3.2.41
8.32.42
83.2.51
83252
8.32.6.1
8.32.6.2
8.32.7.1
8.3.2.7.2
8.3.2.8.1
83.282
83.2.91
83292
832101
832102
832111
8.3.2.11.2
8.32.121
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Enror ZScore Equity

B3.2.12.2 JM&R-2 !LNP (Standalone)lNon-DispatchlKY(%) I
Maintenance Avetage DutaUon

R&B(POTS) I 086% I 1,064,301 ! I - I I I

B.3.3.1.1
B.33.12
B.33.21
B.33.2.2
B.3.3.3.1
B33.3.2
B.3.3.4.1
B.3.3.42
8.3.3.51
B.3.3.5.2
B.3.3.6.1
B3.3.6.2
B.3.3.7.1
B.3.3.72
B.3.3.8.1
B.3.3.8.2
B.3.3.9.1
B.3392
B3.3.10.1
B.3.3.10.2
B.3.3.11.1
B.3.3.11.2
B.3.312.1
B.3.3.12.2

M&R-3 Switch PortsJDispatchlKY(hours)
M&R-3 Switch PortsINon-DispatchlKY(hours)
M&R-3 Locallnteroflice TransoortlDispatchlKY(hours)
M&R-3 Locallnteroflice TransoortlNon-DispatchlKY(hours)
M&R-3 Looo + Port Combinations/DisoatchIKY(hours
M&R-3 Looo + Port CombinationsiNon-Disoatch/KY(hours
M&R-3 Combo Other/DisoatchIKY hours
M&R-3 Combo OtherlNon-DisoatchlKY hours
M&R-3 xDSL ADSL, HDSL and UCL)/DispatchlKY(hours
M&R-3 xDSL (ADSL, HDSL and UCL)/Non-DispatchlKY hours)
M&R-3 UNE ISDNlDisoatchIKY(hours)
M&R-3 UNE ISDN/Non-DispatchlKY(hours)
M&R-3 Line SharinaiDispetchlKY(hours)
M&R-3 Line Sharin INon-Disoatch/KY(hours)
M&R-3 2WAnai Looo Desian/DispatchlKY(hours)
M&R-3 2WAnalo Looo DesianiNon-DispatchlKY(hours)
M&R-3 2WAnalo Looo Non-DesianJDisoatehIKY hours)
M&R-3 2WAnalo Looo Non-DesianiNon-DisoatchIKY hours)
M&R-3 Other DesianiDisoatchlKY hours)
M&R-3 Other Desian/Non-DisoatchlKY(hours
M&R-3 Other Non-DesianlDisoatchlKY(hours
M&R-3 Other Non-DesianiNon-DispatchIKY hours
M&R-3 LNP (Standalone lDisoatchlKY hours)
M&R-3 LNP (Standalone)/Non-DispatchlKY(hours)

R&B (POTS)
R&B(POTS)

DSlIDS3
DS1IDS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -BRi

ADSL to Retail
ADSL to Retaii

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design
R&B
R&B

R&B (POTS)
R&B(POTS)

21.45 20,289 24.232
8.34 9,109 17.807
4.48 133 0.00 0 4.276 YES
1.66 101 0.00 0 2.628 YES

21.36 20,497 11.82 313 24.614 1.40183 6.8061 YES
830 9,191 5.03 132 17.746 1.55568 2.1020 YES

20.96 21,015 1.39 2 24.463 17.29873 11315 YES
20.96 21,015 0.60 1 24.463 24.46351 0.8325 YES
44.37 206 2.40 1 62.987 63.13949 0.6648 YES
2.82 308 000 0 11.315 YES
5.19 26 361 10 3.276 1.21887 1.3007 YES
2.33 48 2.55 2 8.843 6.38182 -0.0342 YES

44.37 206 1.57 1 62.987 63.13949 0.6779 YES
2.82 308 25.95 4 11.315 5.69404 -4.0621 NO

21.36 20,497 2.96 17 24.614 5.97216 3.0820 YES
21.36 20,497 0.84 6 24.614 10.04994 2.0421 YES
21.44 20,234 0.00 0 24.227 YES
8.91 8,155 0.00 0 18389 YES
5.25 518 000 0 7.256 YES
2.47 663 000 0 6.520 YES

21.36 20,497 0.00 0 24.614 YES
8.30 9,191 1.32 1 17.746 17.74738 0.3935 YES

21.45 20,289 24.232
8.34 9,109 17.807

% Repeat Troubles within 30 Days
16.79% 20,289
14.72% 9,109
18.05% 133 0.00% 0 YES
12.87% 101 0.00% 0 YES
16.74% 20,497 12.14% 313 0.02126 2.1628 YES
14.63% 9,191 13.64% 132 0.03098 0.3220 YES
16.71% 21,015 0.00% 2 0.26382 06335 YES
16.71% 21,015 0.00% 1 0.37309 0.4479 YES
1796% 206 0.00% 1 0.38479 0.4668 YES
19.48% 308 0.00% 0 YES
11.54% 26 10.00% 10 0.11888 0.1294 YES
8.33% 48 0.00% 2 0.19946 0.4178 YES
17.96% 206 0.00% 1 0.38479 0.4668 YES
19.48% 308 0.00% 4 0.19931 0.9774 YES
16.74% 20,497 11.76% 17 0.09058 0.5492 YES
16.74% 20,497 0.00% 6 0.15243 1.0981 YES
16.76% 20,234 0.00% 0 YES
14.90% 8,155 0.00% 0 YES
15.64% 518 0.00% 0 YES
12.07% 663 0.00% 0 YES
16.74% 20,497 0.00% 0 YES
14.63% 9,191 0.00% 1 0.35346 04140 YES
16.79% 20,289
14.72% 9,109

I 12.89% I 12,487 I I - I I I5.59% 2,451
R&B (POTS)
R&B(POTS)

R&B (POTS)
R&B(POTS)

DSlIDS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN- BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

M&R-4 Switch PortsJDispatchlKY(%)
M&R-4 Switch PortsINon-DispatchlKY(%)
M&R-4 Locallnteroflice TransportlDispatchlKY(%)
M&R-4 Locallnteroflice TransportlNon-DispatchlKY(%)
M&R-4 Loop + Port CombinationsJDispatchIKY(%)
M&R-4 Loop + Port CombinationsiNon-DispatchlKY(%)
M&R-4 Combo Other/DispatchlKY(%)
M&R-4 Combo Other/Non-DispatchlKY(%)
M&R-4 xDSL (ADSL, HDSL and UCL)lDispatchlKY('Io)
M&R-4 xDSL (ADSL, HDSL and UCL)lNon-DispatchlKY(%
M&R-4 UNE ISDNlDispatchIKY(%)
M&R-4 UNE ISDN/Non-DispatchlKY(%)
M&R-4 Line Sharing/DispatehlKY('Io)
M&R-4 Line SharingiNon-DispatchlKY(%)
M&R-4 2WAnalo Loop DesigniDispatchlKY(%)
M&R-4 2WAnalo Loop DesigniNon-DispatchlKY(%)
M&R-4 2WAnalo Loop Non-Design/DispatchlKY(%)
M&R-4 2WAnalo Loop Non-DesigniNon-DispatchIKY(%)
M&R-4 Other DesignJDispatehIKY(%)
M&R-4 Other DesigniNon-DispatchlKY(%)
M&R-4 Other Non-DesignJDispatchlKY(%)
M&R-4 Other Non-DesigniNon-DispatchlKY(%)
M&R-4 LNP (Standalone)IDispatchlKY(%)
M&R-4 LNP (Standalone)lNon-DispatchlKY(%)

B.3.4.1.1
B.3.412
B.3.42.1
B.3.4.2.2
B.3.4.3.1
8.3.4.3.2
B.3.4.41
B.3.4.4.2
B.3.4.5.1
B.3.4.52
B.3.46.1
B.3.46.2
B3.4.7.1
B3.4.7.2
B.3.4.8.1
B.3.48.2
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B3.4.102
B.3.411.1
B.3.4.11.2
B.3.4.12.1
B3.4.122

B3.5.1.1
B3.5.12
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I 99.18% I $98,862,808 I 99.97% J $1,025,505 Cl:OOOO9J--=88.7f28J --YES I6ST - Stale

6enchmar1</ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

DS1JDS3 0.75% 133 0.00% 0 YES
DS1JDS3 0.00% 101 0.00% 0 YES

R&6 12.83% 12,588 5.94% 202 0.02372 2.9046 YES
R&6 5.59% 2,487 0.00% 59 0.03026 1.8471 YES

R&6&D-Disp 12.42% 13,106 0.00% 2 0.23324 0.5326 YES
R&6&D-Disp 12.42% 13,106 0.00% 1 0.32984 0.3766 YES
ADSL to Retail 50.00% 206 0.00% 1 0.50121 0.9976 YES
ADSL 10 Retail 3.90% 308 0.00% 0 YES

ISDN-6RI 0.00% 26 0.00% 10 ooסס0.0 YES
ISDN-6RI 2.08% 48 0.00% 2 0.10308 0.2021 YES

ADSL 10 Retail 50.00% 206 0.00% 0 YES
ADSL to Retail 3.90% 308 0.00% 0 YES

R&6-Disp 12.83% 12,588 0.00% 17 0.08116 1.5807 YES
R&6 - Disp 12.83% 12,588 0.00% 6 0.13656 0.9395 YES

R&6 (POTS) exel S6 FT 12.89% 12,486 0.00% 0 YES
R&6 (POTS) exel S6 FT 5.59% 2,450 0.00% 0 YES

Design 2.51% 518 0.00% 0 YES
Design 0.60% 663 0.00% 0 YES
R&6 12.83% 12,588 0.00% 0 YES
R&6 5.59% 2,487 0.00% 1 0.22976 0.2433 YES

R&6(POTS) 12.89% 12,487
R&6(POTS) 5.59% 2,451

BellSouth Monthly State Summary
Kentucky, March 2002

M&R-5 Locallnterotlice TransportlDispatchIKY %
M&R-5 Locallnterotlice TransportlNon-DispatchIKY %
M&R-5 Loop + Port CombinationsJOispatchIKY %
M&R-5 Loop + Port CombinationsINon-DispatchIKY %
M&R-5 Combo OtherJDispatchIKY(%)
M&R-5 Combo OtherlNon-DispatchlKY(%)
M&R-5 xDSL (ADSL, HDSL and UCL)I[ ispatchIKY %)
M&R-5 xDSL (ADSL, HDSL and UCL)INon-DispatchIKY %
M&R-5 UNE ISDNJDispatchlKY(%)
M&R-5 UNE ISDNlNon-DispatchIKY(%
M&R-5 Line SharingJDispatchlKY(%)
M&R-5 Line SharingINon-DispatchlKY(%)
M&R-5 2W Analog Loop DesignJDispatchIKY %
M&R-5 2W Analog Loop DesignINon-DispatchIKY(%)
M&R-5 2W Analog Loop Non-DesignJDispatchlKY(%
M&R-5 2W Analog Loop Non-DesignINon-DispatchIKY %
M&R-5 Other DesignJDispatchIKY(%)
M&R-5 Other DesignINon-DispatchlKY(%)
M&R-5 Other Non-DesignJDispatchlKY(%)
M&R-5 Other Non-DesignINon-DispatchlKY(%)
M&R-5 LNP Standalone)JDispatchlKY(%)
M&R-5 LNP (Standalone)lNon-DispatchlKY(%)

6.4.1

63.5.2.1
6.3.5.22
6.3.5.3.1
6.3.5.3.2
6.3.5.4.1
6.3.5.4.2
6.3.5.5.1
6.3.5.5.2
6.3.5.6.1
6.3.5.62
6.3.5.7.1
6.3.5.7.2
6.3.5.8.1
6.3.5.8.2
6.35.9.1
6.3.592
6.3.5.10.1
63.5.10.2
6.3.5.11.1
6.3.5.11.2
6.3.5.12.1
6.3.5.12.2

6.4.2
Mean Time to Deliver Invoices - CRIS
/B~2 yeglon(business days) I 6ST - Region I 3.68 I 1 I 729 J 1,492 ---rJC:)~
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark 1

Analog
BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore Equity

C.1.1

ILocal Interconnection Trunks· Ordering I
% Rejected Service Requests

(o-r ILocafTrrtei'COrineclion TrunksiKY(%) , Diagnostic 69.Sryo:r 23 Diagnostic

Reject Interval

100.00% I 16 YES I

, ,

C12

C.1.3

C.14

C.1.5

10-a::JCocallnterconnection TrunkS/KY(%) I
FOC Timeliness

lo:g- [Loca1Tr1lerconneclion TrunkSIKY(%) 1

FOC & Reject Response Completeness
IO~llnterconnectionTruriksIKY(%) I
FOC & Reject Response Completeness (Multiple Responses)

10-11 !Locallnterconnection Trunks/KY(%) I

Local Interconnection Trunks· Provisioning

>= 85% w in 4 days

>= 95% win 10 days

>=95%

>=95%

.00%

100.00%

16

14

y

y

C.2.1

C.2.2

C.2.3

C.24

C2.5

C.2.6

C2.7

C.28

C2.10.1
C.2.10.2

Order Completion Interval
(P-4 !Locallnterconnection TrunksiKY(days) I
Held Orders

1P-1 !Locallnterconneclion TrunkSIKY(days) 1

% Jeopardies
(P-2 !Locallnterconnection TrunkslKY(%) I
Average Jeopardy Notice Interval

IP-2 !Locallnterconnection TrunksIKY(hours} 1

% Missed Installation Appointments
IP~callnterconnectionTrunkslKY(%) I
% Provisioning Troubles within 30 Days

'P-9 !Locallnterconneclion TrunkSIKY(%) 1

Average Completion Notice Interval
1P-5 !Locallnterconnection Trunks/KY(hours) I
Total Service Order Cycle Time

Ip:m::rc0Callnterconnection TrunksIKY(days) 1

% Completions wlo Notice or < 24 hours
P~ ILocal Interconnection TrunksiDispatch/KY(%}
P-6 ILocaTinterconnection Trunks/Non-DispiilchlKY(%)

Parity w Retail

Parity w Retaii

Parity w Retail

95% >= 48 hrs

Parity w Retail

Parity w RetaH

Parity w Retail

Diagnostic

Diagnostic
Diagnostic

I 17.82 I 28 I 1900 I 5 I 12.783 I 6.20632 I -0.1899 I YES I

r:::::o:oo:r:::::::o 7- 0oo::r -0- I -- ,-- c::-- r-YES :J

1 O.OO%! 24 ! O.OO%! 6 0.00000 ! ! YES I

I -1

1 O.oo%! 28 ! O.OO%! 7 0.00000 I ! YES 1

I 0.00% I 2,020 ! 0.27% I 732 000000 ! ! NO !

1 141.24 I 2S::r:Oorr -6--' --m:323-j10425169T:U542 :r:YES-:J

14.83! 4 Diagnostic 1

_ 000% I 5 _Diagnosticl
Diagnostic

C.2.111.1
C.2.11.1.2
C.2.11.2.1
C.2.1122

C31.1
C31.2

07/0212002
KY030206

Service Order Accuracy
P-11 Local Interconnection Trunksi<10 circuitsIDispatchiKY %
P-11 Local Interconnection Trunksi<10 circuitsiNon-DispatchlKY(%)
P-11 Local Interconnection Trunksi>=10 circuitsIDispatchlKY(%)
P-11 Local Interconnection Trunks/>=10 circultsINon-DispatchlKY(%}

Local Interconnection Trunks· Maintenance and Repair

Missed Repair Appointments
M&R-1 ILocallnterconneclion TrunkslDispatch/KY(%)
M&R-1 ILocai IntercOnnection Trunks/Non-DispalcM<Y(%)

>= 95%
>= 95%
>=95%
>= 95%

Parity w Retail
Parity w Retail

0.00%
0.00%

o
104

100.00%
100.00%
100.00%
100.00%

0.00%
0.00%

60
33
4
11

o
o
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C.3.2.1
C.3.2.2

BellSouth Monthly State Summary
Kentucky, March 2002

Customer Trouble Report Rate
M&R-2 ILocallnlerconnection TrunkslDispatchlKY(%
M&R-2 ILocallnlerconnection TrunksINon-OispalchlKY(%)

Benc:hmarkl

Analog

Parity wRetail
Parity w Relail

BST

Measure

0.00%
0.12%

BST

Volume

85,710
85,710

CLEC

Measure

0.00%
0.00%

CLEC

Volume

14,502
14,502

Standard

Deviation

Standard

Error

ooסס0.0

0.00031

ZSc:ore

3.8795

Equity

YES
YES

C.3.3.1
C.3.3.2

C.3A.l
C.3A.2

C.3.5.1
C.3.5.2

Maintenance Average Duration
M&R-3 ILocallnlerconneclion TrunkslDispalchlKYlhours
M&R-3 Tlocallnterconneclion TrunksINon-DispalchlKY(hours)

" Repeat Troubles within 30 Days
M&R-4 ILocallnlerconnection TrunkslDispalchlKY(%
M&R-4TLOcilllnlerconnection TrunkslNonoOispalchlKY(%)

Out ofService> 24 hours

M&R-5 ILocallnlerconneclion TrunksIDispalchlKYl%)
M&R-5 ILocallnlerconnection TrunksINon-DispalchlKY(%)

Parity w Retail
Parity wRetail

Parity w Retail
Parity w Retail

Parity wRetail
Parity w Relail

I g:~ I 1~ I g:gg I g I 0.142 I I I ~~~ I
I g:gg~ I 1~ I g:gg~ I g _ I I ~~~ I
I 0.00% I 0 I 0.00% I 0 _ I I YES I

0.00% 104 0.00% 0 YES

CA.l

ILoc:allnterc:onnec:tlon Trunks - Billing I
Invoice Ac:c:unJC:Y

[8-1 IKY(%) I BST - Slale I 99.18% I $98,862,808 I 99.74% I $535,523 0.00012 I 45.8215 I YES I
Maan Time to OeIiver Invoices· CABS

C.4.2

C.5.1

0710212002
KY030206

[1>-r-JReglon(c:alendar days) I

LOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING

Trunk Group Perlonnenc:e • Al1fI"'fIate
[TOPol IKY I

SST 0 Region

>0.5% dil2 c:onse«:. Hrs

I 4.84 I 1 I 4.54 I 5,911 YES I

y
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmar1</

Analog

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard
Deviation

Standard

Error ZScore Equity

YES

YES
YES
YES
YES
YES
YES
YES
YES

YES

YES

YES

YES

YES

YES
YES

YES

YES

>=~.5%

-.~
-.~
>=W.5%

-.~
>=W.5%

-.~
>=W.5%
>=W.~

>=W.~

>=W.5%

-.~
>=~.5%

-.~
~w.~

>=W.5%
>=99.5%
>=~5%

>=~.%

% Intedace Availability. SST & CLEC

Average Response Interval. CLEC (LENS) (BST M<>••urolncludo. Addition.12 Second./

-
OSS-2 EollReaion %)
OSS-2 HAUReaion %)
OSS-2 LENSlReaian(%)
OSS-2 LEO MAINFRAME/Renian %
OSS-2 LEO UNIX/Reaion %)
OSS-2 LESOGlReaion %)
OSS-2 TAGlReaion %
OSS-2 PSIMSlRegion(%)

OSS-2 ATLAS/COFFllRegion %
OSS-2 BOCRISlRegion(%)
OSS-2 oSAPlRegion(%)
OSS-2 RSAGlRegion(%)
OSS-2 SOCSlRegion(%)
OSS-2 SONGSlReaion %
OSS-2 oOElReaion %)
OSS-2 LNP GalewavlReaionl%
OSS-2 COGlReaion(%)
OSS-2 oOM/Reaion(%)
OSS-2 SOG/Region(%)

loperatlons Support Systems. Pre-Ordering I
% Interface Availability. CLEC

012.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.28
0.1.29
0.1.210
0.1.2.11

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.18

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.22
0.1.3.31
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.62
0.1.3.71
0.1.3.7.2

OSS-1 RSAG, b TNlReoion(seconds)
OSS-1 RSAG, b TNlReoion(seconds
OSS-1 RSAG, b AooRlRenion seconds
OSS-1 RSAG, b AooRlRe ion seconds)
OSS-1 ATLASIRe ion(seconds)
OSS-1 ATLAS/Re ion seconds
OSS-1 oSAP/Re ion seconds)
OSS-1 DSAP/Re ion seconds)
OSS-1 CRSECSRUReaion(seconds)
OSS-1 CRSECSRUReaion(seconds
OSS-1 COFFllReaion(seconds
OSS-1 COFFllReaion(seconds
OSS-1 PSIMS/ORB/Reaion(seconds)
OSS-1 PSIMS/ORB/Region(seconds)

RNS - RSAG, by TN + 2 sec 1440.12 1,286,294 0.91 504,238
ROS - RSAG, by TN + 2 sec 2.96 8,618 0.91 504,238

RNS - RSAG, by AooR + 2 sec 712.69 4,751,494 0.91 245,558
ROS - RSAG, by AooR + 2 sec 4.82 794,471 0.91 245,558 I

RNS-ATLAS+ 2 sec 1330.23 846,838 0.88 80,157
ROS -ATLAS + 2 sec 2.61 284,720 0.88 80,157
RNS - oSAP + 2 sec 2.68 1,602,171 0.53 814
ROS - oSAP + 2 sec 2.58 304,794 0.53 814

RNS - CRSACCTS + 2 sec 3.20 5,573,366 1.08 1,411,250
ROS-CRSOCSR+2sec 2.95 560,141 1.08 1,411,250
RNS - OASISBIG + 2 sec 4.46 10,710,889 0.63 61,284
ROS - OASiSBIG + 2 sec 3.81 18,303 0.63 61,284
RNS - OASISBIG + 2 sec 4.46 10,710,889 0.03 135,245
ROS - OASISBIG + 2 sec 3.81 18,303 0.03 135,245

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES

YES

YES

YES
YES
YES

YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES

1,576
1,576

28,397
28,397
296,206
296,206
303,005

1.58
1.75

1.35
1.35
1.58

1.48
1.48

RNS - RSAG, by TN + 2 sec 320,617
ROS - RSAG, by TN + 2 sec 320,617

RNS - RSAG, by AooR + 2 sec 100,047
ROS - RSAG, by AooR + 2 sec 100,047

oiagnoslic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - oSAP + 2 sec
ROS - oSAP + 2 sec

RNS - CRSACCTS + 2 sec

Average Response Interval. CLEC (rAG) (BST M<>..uro Include. Addilion.12 S..ond.)

OSS-1 RSAG, bv TNlReaionisecondSl
OSS-1 RSAG, bv TNlReaion(seconds)
OSS-1 RSAG, bv AooRlReaioniseconds)
OSS-1 RSAG, by AooRlReaion(secondSl
OSS-1 ATLAS - MLH/RegiOn(secondSl
OSS-1 ATLAS - MLHlRegiontsecondSl
OSS-1 ATLAS - ololRegion secondSl
OSS-1 ATLAS - ololRegion seconds)
OSS-1 ATLAS - TN/Region seconds)
OSS-1 ATLAS - TN/Region seconds)
OSS-1 DSAPlRegion(seconds)
OSS-1 DSAP/Region(seconds)
OSS-1 TAG/Region(seconds)

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.31
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
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0.1.4.7.2
0.1.4.8.1
0.1.4.8.2
0.1.4.9.1
0.1.4.9.2

BellSouth Monthly State Summary
Kentucky, March 2002

OSS-1 TAGlRegion(seconds
OSS-1 CRSEINTlRegion(seconds)
OSS-1 CRSEINTlRegion(secondSl
OSS-1 CRSECSRURegion(secondSl
OSS-1 CRSECSRURegion(seconds)

Benchmark/

Analog

ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

Operations Support Systems - Maintenance and Repair

YE

ImE!DI ~
ImE!DI ~

YES
YES
YES
YES
YES
YES
YES

94.91% 1,461,548 94.17% 0.00071 10.4715 NO
3.07% 42,058 3.22% 0.00572 -02529 YES

4.30% 31,712 2.41% 0.00148 12.7534 NO

99.67% 1,461,528 99.69% 0.00018 -1.1412 YES
78.95% 1,077,972 70.39% 0.00168 51.0968 NO
99.78% 100,510 99.37% 0.00065 6.3576 NO
28.35% 6,754 33.16% 0.01929 -2.4944 YES
23.94% 5,309 13.59% 0.04245 2.4376 NO
15.78% 73,801 19.48% 0.00453 -8.1625 YES
99.84% 216,010 99.91% 0.00031 -2.1734 YES
82.97% 59,426 81.81% 0.00624 1.8585 NO

98.99% 1,461,548 99.34% 0.00032 -10.9212 YES
78.81% 42,058 86.16% 0.01353 -5.4284 YES

77.94% 31,712 92.02% 0.00303 -46.4821 YES
99.81% 1,461,528 99.86% 0.00014 -3.7332 YES
90.95% 1,077,972 83.33% 0.00118 645270 NO
99.93% 100,510 99.87% 0.00036 17778 NO

28.35% 6,754 33.16% 0.01929 -2.4944 YES
96.89% 5,309 96.12% 0.01726 0.4492 YES

15.78% 73,801 19.48% 0.00453 -8.1625 YES
99.99% 216,010 99.99% 0.00009 -0.0457 YES
99.17% 59,426 98.96% 0.00151 1.3717 YES

1.01% 1,461,548 0.66% 103,950 0.00032 10.9212 YES
21.19% 42,058 13.84% 932 0.01353 5.4284 YES
22.06% 31,712 7.98% 45,761 000303 46.4821 YES
0.19% 1,461,528 0.14% 107,247 000014 3.7332 YES
9.05% 1,077,972 16.67% 62,560 0.00118 .04.5270 NO
0.07% 100,510 0.13% 5,419 0.00036 -17778 NO

100.00%

>= 99.5%
>= 99.5%

Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity wRetail
Parity w Retail

>= 99.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retaii
Parity w Retail
Parity w Retail

-.~
>=~5%

-.~
>=W.5%
>=~.5%

>=~.5%

>=00.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

% Interface Availability. SST & CLEC

% Interface Availability· SST

Average Response Interval <= 4 Seconds

Average Response Interval> 10 Seconds

OSS-3 IECfAiRegion(%)

Average Response Interval <= 10 Seconds

OSS-3 ICLEC TAFI/Reaion(%

OSS-4 CRISlRegion(%
OSS-4 OLETH/Region(%)
OSS-4 OLRlRegion(%)
OSS-4 LMOSlRegion(%)
OSS-4 LMOSupdlRegion(%
OSS-4 LNPlRegion(%
OSS-4 MARCH/Reaion(%)
OSS-4 OSPCMlReaion %
OSS-4 PredictorlReaion %)
OSS-4 SOCSlReaion(%
OSS-4 NIW/Region(%)

OSS-3 CRISlReaion %
OSS-3 LMOS HOST/Reaion %)
OSS-3 LNPlReaion %)
OSS-3 MARCH/Re ion(%)
OSS-3 OSPCMlRe ion(%)
OSS-3 PredictorlRe ion(%)
OSS-3 SOCSlRegion(%)

OSS-4 CRIS/Region %)
OSS-4 OLETHlRegion(%)
OSS-4 OLR/Region(%)
OSS-4 LMOSlRegion(%)
OSS-4 LMOSupdIRegion(%)
OSS-4 LNP/Region(%)

OSS-4 CRiSlReaion %)
OSS-4 OLETH/Reaion(%)
OSS-4 OLRIRe ion %)
OSS-4 LMOSIReaion(%
OSS-4 LMOSu d1Reaion(%)
OSS-4 LNPIRe< ion(%)
OSS-4 MARCHlReaion(%)
OSS-4 OSPCM/Reaion(%)
OSS-4 Predictor/Reaion %
OSS-4 SOCS/Reaion(%)
OSS-4 NIWlRegion(%)

1055-3 ITAFlfRegion(%) I
% Interface Availability· CLEC

0.2.3.1
0.2.3.2
0.2.3.3
023.4
023.5
023.6
0.2.3.7

0.2.2.1
0.2.22

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.25.5
0.256
0.2.5.7
0.2.5.8
0.2.5.9
025.10
0.2.5.11

0.2.6.1
02.62
0.2.6.3
026.4
0.2.6.5
0.2.6.6

0.2.4.1
0.2.42
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.1
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0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.611

0710212002
KY030206

BellSouth Monthly State Summary
Kentucky, March 2002

055-4 MARCHIRegion(%)
055-4 05PCMlRegion(%l
055-4 PredictorlRegion %)
055-4 5OC5IRegion(%
1055-4 NIWlRegion(%}

Benchm.rkl BST BST CLEC CLEC Stlnd.rd St.nd.rd

An.log Meosure Volume Me.sure Volume Devl.t1on Error ZScore Equity

Parity w Retail 71.65% 6,754 66.84% 594 YE5
Parity w Retail 3.11% 5,309 3.88% 103 YE5
Parity w Retail 84.22% 73,801 80.52% 7,083 YE5
Parity wRetail 0.01% 216,010 0.01% 17,183 YE5
Parity w Retail 0.83% 59,426 1.04% 3,860 YE5
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

ICOllOCatiOn • Collocation I
Average Response Time

E1.1.1
E1.1.2
E.1.1.3

E1.2.1
E1.2.2
E1.2.3
E.1.2.4
E.1.2.5

E.1.3.1
E.132

0710212002
KY030206

C-1 IVirtuallKYlcalendar days
C-1 IPhysical CalledlKY(calendardays)
C-1lPhysical CagelessIKY(calendar days)

Average Arrangement Time
C-2 Virtual-OrdinarvlKY calendar davs)
C-2 Virtual-ExtraordinarvlKY(calendar davs)
C-2 PhYsical CaaedIKY calendar days
C-2 Physical CaaelessIKY calendar davs)
C-2 IPhysical Cageless-ExtraOrdinary/KY(calendar days}

" Due Dates Missed

~VirtuallKY('I'o) I
C-3 PhysicallKY(%)

<= 20 days
<= 30 days
<= 30 days

<= 50 days
<= 75 days
<= 90 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed

_911_YESI
.,,1, _",I
_000%12 _ YES I
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IGeneral - Flow Through I
" Flow Through Service Requests

" Flow Through Service Requests· LNP

" Flow Through Service Requests - Achieved

0-3 SummarvlRegion(%)
0-3 AaareaatelReaion(%)
0-3 Residence/Reaion!'M
0-3 Business/Region(%)

Diagnostic 85.28% 292,144
Diagnostic 85.28% 292,144

>=95% 8649% 179,724
>= 90% 73.55% 5,829
>=85% 83.88% 106,591

Diagnostic 75.79% 328,722
Diagnostic 75.79% 328,722
Diagnostic 79.16% 196,368
Diagnostic 50.63% 8,468
Diagnostic 72.17% 123,866

>= 85% 92.25% 9,334
>=85% 92.25% 9,334

Diagnostic
Diagnostic

Residence/Reaion(%)
AaareaatelReaion(%

BusinessIReaion(%)

SummarvlReoion(%)

UNE/Region(%)

0-3
0-3

0-3
0-3

0-3

0-3 Summarv/Re ion(%
0-3 AaareaatelRe ion %)
0-3 ResidencelRe ion%)
0-3 BusinessIReaion %
0-3 UNElRegion(%)

F.1.1.1
F.1.1.2
F.1.13
F.1.14
F.1.1.5

F.1.2.1
F.1.2.2
F.1.2.3
F.1.24
F125

F1.3.1
F13.2
F.1.3.3
F.134

[PO-1 ILoopSIKY(%) I >= 95% win 3 bus days 5. % 9 N

Loop Makeup Inquiry (Electronic)

IGeneral - Pre-Ordering I
Loop Makeup Inquiry (Manual)

F.2.1

F.22 !p0-2 !Loops/KY(%) I >= 95% w in 1 min 99.08% ~ YE

IGeneral - Ordering I
Service Inquiry with Firm Omer

F.3.11
F.3.12

0-10 IxDSL (ADSL, HDSL and UCL)/KYI%
O~10 ILocal Interoffice TransportlKY(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_1_1
F4.1

IGeneral - Ordering I

Average Speed ofAnswer
[0-12 IReglon(seconds) I ParilywRetail I 141.64 ! 6,349,116 I 30.33 I 33,199 YES 1

IGeneral - Maintenance Center I
Average Answer Time

F.5.1 IM&R.o !Region(seconds) 1 ParitywRetail 1 43.10 I 1,464,337 I 26.35 ! 82,571 YES 1

IGeneral - Operator Services (Toll) I
Average Speed to Answer

F6.1 IOS-1 !KY(seconds) 1 PBD 6.0 PBD

" Answered in 10 seconds
F6.2 105-2 IKY(%) I PBD 640% PIlD
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BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog
BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore Equity

F.7.1

IGeneral - Directory Assistance I
Average Speed to Answer

IDA-1 !KY(seconds) I PBD 4.26 P8D

% Answered in 12 seconds
F.7.2 IDA-2 !KY(%) I P8D 90.90%

F.8.1

IGeneral - E911 I
Mean Interval

IE-3 !KY(hours) I P8D 112 ! 1,824 PIID

F.8.2

F.83

% Accuracy
IE-2 IKY(%) I
% Timeliness

IE-1 IKY(%} I

P8D

PBD

97.34%

100.00%

,841

~

P8D

p

F91

IGeneral - Billing I
Usage Data Delivery Accuracy

18-3 !Region(%) I ParitywRetaii I 100.00% I 4,716 ! 100.00% I 21,207 000000 ! ! YES I

Usage Data Delivery Timeliness
F.9.2

F.93

F.9A

18-5 :Fegi0n("7.) -- --- --- --- :J

Usage Data Delivery Completeness
[ll4 ~glOn(%) :J
Mean Time to Deliver Usage

18.0 !Region(days) I

Parity w Retail

Parity w Retail

Parity w Retail

I 98.37% I 26,457 1 9314% I 383,659,492 0.00078 :L£7.1352 L:::B0 ]

I 99.38% I 26,457 1_ 99.89% I 383,659,492 00004TT:10.5259T Yrr=J

I 3.49 I 26,457 I 3.05 I 383,659,492 YES =:J

1- --I

F.9.5.1
F.9.5.2
F.9.53

F.9.6.1
F.9.6.2
F.9.6.3

F.10.1

Non-Recurring Charge Completeness
8-8 IResalelKY(%)
8-8 IUNE/KY(%)
8-8 --.rnterconnection/KY(%)

Parity w Retail
>= 90%
>= 90%

Parity w Retail
>= 90%
>=90%

>= 95% w in 30 days

98.75%
99.53%
89.30%

$98,900
$37,286

$340

YES
YES
NO

F.10.2

F.103

F.10A

F105

0710212002
KY030206

Average Software Release Notice Delay Days
FMTlK'i'!average-)--------.. --- I

% Change Management Documentation Sent On Time
ICM-3A IKY(%) I

% Change Management Documentation (Defects, Corrections, etc.) Sent On Time
ICM-3B !KY(%) I
Average Documentation Release Delay Days
FM-!:JRY(averagej -- -- - ------ I

% CLEC Interface Outages Sent within 15 Minufes

>= 22 days prior to release

>= 95% w in 30 days

>= 95% w in 5 days

>= 22 days prior to release

r - - 1

10000% ! 2 YES I

1 1

1- -I

page 51 of 52



BellSouth Monthly State Summary
Kentucky, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

F.10.6 ICM~5 IKY(%) 1 >= 97% win 15 min 100.00% I 10 YE~

IGeneral - New Business Requests I
% New Business Requests Processed within 30 Business Days

_10000%1 1 _ YES I>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

BFR-2AIReQion(%)
BFR-2B IReaion(%
BFR-2CIRegion(%)

F.11.1 IBFR-1 IRegion(%) 1 >= 90%w in 30 bus days 100.00% I 1 YES 1

% Quotes Provided within X Business Days
F.11.2.1
F.11.2.2
F.11.2.3

_ 100.00% I 93,889 _ YES I
100.00% 373,465 NO

_ 99.97% I 93,889 _ YES I
100.00% 373,465 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral - Ordering I
Acknowledgement Message Timeliness

~EOIIRegiOn(%) I
0-1 TAG/Region(%)

Acknowledgement Message Completeness

~EDllRegiOn(%) I
0-2 TAGlRegion(%)

F121.1
F.12.1.2

F.12.2.1
F.12.2.2

IGeneral- Database Updates I

Average Database Update Interval
F.13.1.1
F.13.1.2
F.13.1.3

F.13.21
F.13.22
F.13.2.3

0-1 11i0BIKYlhours)
0-1 10irectorv LislinaslKY(hours
0-1 IDirectory AssislanceIKY(hours)

% Update Accuracy
0-2 ILIOBlKY(%)
0-2 10irectorv ListinaslKY1%
0-2 IDirectory Assislance/KY(%)

PBO
PBO
PBO

>= 95%
>= 95%
>= 95%

0.30
0.10
4.30

21
26
26

0.30
0.10
4.30

100.00%
99.38%
100.00%

21
26
26

537
324
176

PBO
PBO
F'BO

F.133
% NXXs I LRNs Loaded by LERG Elfective Date

10-3 IReg.on(%) 1 100% llll.77% 31 fJ

F.14.1

IGeneral - Network Outage Notification I

Mean Time to Notify CLEC ofMajor Network Outages
IM&R-7 IReg,on(minutes) I Parity w RetaH I 739 I 2 I 218 I 2 YES 1
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